


















� Ratified our first-ever collective bargaining 
agreements with our three labour unions – Local 79, 
Local 416 and Local 529

� Improved organizational health through Rewards 
and Recognition events, celebrating cultural and 
ethnic holidays and the diversity of staff and tenants

� Developed a Leadership Program with the 
Schulich School of Business for senior managers and 
staff from community agencies who work with us 

� Raised $275,000 for United Way

� Awarded the Mayor’s Community Safety Award for the 
CHOICE Program in partnership with the Carpenters 
Local 27 Training & Trust Fund and the YMCA 

� Received the CMHC Award for Significant 
Contribution to Social Housing and Community 
Renewal in Canada – Derek Ballantyne for Toronto 
Community Housing

…fostering a culture of 
continuous learning and a 

team environment

     a GREAT
PLACEtoWORK




