Notice to Swansea Mews tenants:

Hotel room extensions

Toronto
Community
Housing

Friday, August 5, 2022

Toronto Community Housing (TCHC) is working to support Swansea Mews
tenants who are still living in hotels. We have gotten an extension on these
hotel contracts. We are targeting an extension for these temporary
accommodations until the end of August. If this date changes, we will let you
know well in advance.

We understand these events have been stressful and disruptive. It is important
that we move your household into longer term housing through the relocation
process. We will work with you to create a plan for next steps. We are here to
support you and your family to make the transition into stable housing as
smooth as possible.

Relocation process
Round four of the relocation process is concluding today (Aug. 5). Round 5 will
begin on the weekend (Aug. 6-7).

For households in round 5, relocation team members will send you a list of
available units. They will work with you to review all the units available for you.
It is important that you include as many units as possible on your Tenant
Preference Form. This helps get your family matched and into stable housing
as soon as possible.

All tenants have a right to return to Swansea Mews when it is safe to do so.
Each household will sign a relocation agreement with TCHC to confirm that.

Questions?
For more information or if you have a specific request, contact the
hotline at 416-945-0900 or swansea.mews@torontohousing.ca.

. Call 416-981-5500 to request this handout in an alternate language or format.
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