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SRe2 ML sl sl AR Ycllall (16 At YHloll clatotl) wal Anoll gEollorallal HictRs 102 Al Y3

uld .

Kids Help Phone: 1-800-668-6868
20 ctlo{l GHR A Aotiell LNl GHRoU il ALSL HIE Ucte YL W B,
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Children’s Aid Society of Toronto: 416-924-4646
TTY: 711 SLUA 5, A U9l 416-924-4646

Lol gRelclal wal GUaHL A5l SRR, AHRAU SIAAU, UALS ol Akl YA WS 8,

Toronto Withdrawal Management System (2l2lo2l (Qeglct Ao @%3"[): 1-866-366-9513
City of TorontoHl 16 sl clateil eall Aotlell atlR GHRe{l SlFURL A Alet- AB s
(AU AN o2 Acll 19l lad Aol HEE Y W B,

fclloll HI2 HUlE AL

Toronto Community Housingl &cll £ ¥ AMY AR B2l 25 ardel
US| cluoll B, AR RHANHA s0L Aol Aeidls Faut (Al ANH s ua
AHE'S AS| 12 AUURU UHELRNHL Jalilal sl alelR 1A s1H s31A

lA,

cly slRLell HI2 WoAAS www.torontohousing.ca UR 3 x4 cl el A5 WA o2 221% U cllcd
83U,

Ul yetell w2 32clls B3sUl [Asu B.

www.toronto.ca/youth AHACl 211 UR sl 521
Youth Development Unit (& S dAUHo2 3((@3):
R staRFat Wow (@Rl stlsnl), 2eiAas sl ua ay,

www.211toronto.ca/topic/youth A&cll 211 UR SIA 831
12 Al 29 ae{l clatetl ASL 1R WHEeLRSs AciAell ALEl 52 B,

www.torontopaye.ca AUl 416-397-5627 UR sl 521
Advance Youth Employment (A4S Gllodl & ALAIA Hoe) Al CULIELZ]: QRleRIMI & Jalladl HI2

WL clloll AU,

www.woodgreen.org A1 Cll 416-645-6000 UR SIE 521

Woodgreen Community Services:
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Ut Yalladl stlsMl got ARauct B[ SlHaS 36U WA CanadaHi olall VUAEL SLH 0 UAL
Yol HEE U D,

ARl (RlA) 12 1Bl

Toronto Community Housing 2&cll ARHLE A5 el 59 Al ol Al ay
GURell &, WA YASs AYELAUL ARl AAHA gt cllclaRRL Y3 wsall
sl el Sl ay st 1 Rl s YA el AUle 2L (25l
AUAL sH AR W Al 53,

WS ARl 12 declls sUl [Asu B.

www.toronto.ca/seniors Al 211 UR sld 51
Toronto Seniors Portal (El2lec] Al UlEc): 286101, ol Sl A Al AU Acll Wal cY,

www.rev.gov.on.ca/en/credit/gains 1<l Service Ontario oll 1-800-267-8097 UR Sl $3U
Guaranteed Annual Income System (UL Z1Y s clltls wias ugld). MRS ALl YR WS clts
ol R R 12 wi{loi Ay wlas RERld 52 8.

Www.mcss.gov.on.ca/en/mcss/programs/social/odsp A& Al Service Ontario (H[aﬂ Wlo2lR ?n)a 1-

800-267-8097 UR Slc 82U
Ontario Disability Support Program:65 ad ¥ Qe ay GHRell A8 old Age Security H(S WAL ot dl

Acll Aol ARSI 3R URlelcll Slal A Ontario Disability Support Program HI& CULAS U8 AZ &,

www.servicecanada.gc.ca ¥l Service Canada (%{[EIQ{ ?SA-Sl)a 1-800-622-6232 UR SIA 3
AUlRlell HIRS clet 0101 a3l HI2

& Bl lcts Ul B wal ol Al 06U B

Old Age Security.

0ld Age Security: Canada™l BEHL L 10 clrlell &l 65 a3 ALl cAtllR GURall cls

AR el HIE HIRS clet,
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AHL3| s ActA

AHIRL USL2HL % AARA UR dR MU UR A 8L D Aol ol cludall ul SRl

CRENRIERE

GELERWQL cARF, N el soll 51Y(AE] c8 AR, clls-vat (AL, ol AR, g5 ols, AdRal
AAA 531 25 Ol AR %33 Al HUB AL 12 211 A& 311 UR SIA 53
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so1o8l Slsialdl (8(As2lat)
%2R ALY AUA Aol URARA stAeL5la A Aotl YfAeHiell el sRaHl WA 510 AMAl dlos

AU Residential Tenancies Act 8601 $%61 Y31 53| otl,

slol

«g| $lo1” URL 58 B, Toronto Community Housing (UGS MM QU Yyl 62 Wl all Sletatll GUlloL
AU D, Al otloll clrd B, AU A wellRe s 3 tldoll Al Sl B, BA AR £t WAetl US
AN AL ) W AR Uedl el wcll 9,

uRalR
AHRL YA H ¥l AHH ASL AHRL YA M 23l s cllsel (A dAHR dAHRL HsletHAsa
ogRllclcllo] 283, dMRL URaRHil ASlA GRRal ¥ £2 scll (A HslatHAs WA 2l Sl ®.

Housing Services Act, 2011 (HSA)
ol F32AHL LS U fALR AHLSL (RGI) SLG[RL L sLAEL Hy¥H A D, social Housing Reform Act,

2000 GLEQA WLACN WL SLAEL B

RREINK
S1eSoll WA BARMS| (BELERWL dA3F, osUL WU SLUULALS]), Bl BAEL YNSUL S0l
oAlRULSI2A AU Wl AL HA A HIZ Sl A D,

Ustotil@s
AUl Hl01€@8lHl, UL HUAS Toronto Community Housing ®.
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o

UsloHIAS U As 3 Ay ellgd A $RAR, AR 5 Yfole Ustotti@s WAl eud 0l e B, ylale
(ASH)o] UUCA LS WA HSLoAMUAS Wal el lotl WRSIR WA S UHEITHA BN HALA B, AR 5
Alget 8l Al MR Toronto Community Housing 22L$al Holclle] 289 ol ¢{los UR scll&lR salloll
3, AHIRL eQaLARl AR 5 U dAHA {losell 2§ otsEt UL Aucllefl 289\,

Residential Tenancies Act (RTA)
UL SLAEL HsLotHIAS e [(Aaull Wudl eltd Aot eltgcotl URS1R W Al elZRA AUlRd

8.

yodAe2 (Ualelld uud)
Lyl WLl 531 Ao SlEFA Aoj (el &l WA A Vel el B, Al dlos Yool (A ui Vel
el Mo ol

gl
(5l O Alos UR srcllelR 531 Y AUl & cllof Al AV B A YA B, (UL AS\o] U UL EIES
AZ B) AHIRL Y AUl Al ASL WL ASAL 82 B B AHIRL URclRell Gl B URd Lyl otell,
GeleW 3}, 16 adell ol Aol Gl il Sl ety otell, 512013 Al UR LR SRl Slojol GlRL
Axa URcletdl otell &l

2ol (elloLetel)

UslotHUAS A ALyl (AU S WS 5l alt AR Alos UR Uel sl 8lat Al eyl
ARl ccdHlot Aot 2ol A A3 B B, Residential Tenancies Act SLRL Al %L AHIZ] 2ot
UCASIB8R3S O A, Housing Services Act 1R AAUAA WA B,

Y[e
L HWOTE 51, Yl2 A U B B AR, Toronto Community Housing (B AWERe2, 21GalalB, UR,
A2 sl eust uR AL 8L,
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O Yreu YAl

AHLRL RASLA Y& w0,

AHIRL R ULS AVN W Al Slet AR A Bsg o,

U2 doscal vigRo(l dRg ¥cll €1 Bl ArR Aol WA 252U cllnsl @l Yol uslAl o a3,
Aol it wlR sl Gl veell AV, dAMIRL AU No2atl €cllostal VAN i@, vitotiell
US| SletHl yAell a3 B ua (ABotell sl212 ey RreH Ul U A3 B,

ol 10Le{l RA[A Slat R Rcllest VI oi(@, edt3] Uil (RALelR) WAl oif@, ol ddR 4L dRel
o SlAl 2Ascll o2l Al AdARet % AHIR HSlot NS €L ot soll LR WAl WAL el 911 UR
(CERN

ol AL calladcdl ara YHISl GUR acllell dmiz s A cAldl Al “8217ef ol £,
oA YHLS| ol 23 UeS| Al AUAA 2l LS %3,

s AUA A selRA (B2sase of 53,

e ML 1ol Q8 Aat wetal wd Aautell adl

clgsed Ul HAlUA YAt U AW,

AR 31 LS R Hlatod{lRAA ALl Lullal o2l (3.

UsHL UMl B Acl welal gl 3 Utoe, WHUA UL, W cll WBAHA, UL 22U $5\ o(5,
U HL AN Q13 Acll ueLedla s¢5 A Yreull $5l astal A A ARl YURo2oSoeal Y,

yuulet sl awa sty A,

SRl AaZall BULIL 53,

A2 AN 3H OLSlA st AR R1Re AndLAl Avla %90 (8,
UciolHl Yyt sA ol(3,

dlesAnill RorRe sa 5L ollé (R (Aot 12 Wetl 23 ai ),

gAls wG2A2 UR dull? USAl AlS olld Hiotdl,

A o WG2AHL AsULo2lat SIS Ul ULER WRell GURADL 5l LRl wtll SA S Lol
slivtell 3 BUsNoll GUAL sl L] BHH olofl 23 B, ML 3R alctell drf H2
o9 $Rcll % cxfRHloll AR cURA2 $cll otedl Aol Aatretdl 531 €1,



o CSASRLYHIRA SAGRS GUsNU GUAL 53,

el US Al @lRLcl, BdLe] Sw Vel 531 AF B,

o AHIRLURE A9 U ¢RI (dlEals) A AW, GRLAA Ul A SLelell HIZ dAHIR AUl
AR 2AQLsR1ML Sl Al SIEA client Care Centrecll 416-981-5500 UR Sl 5l 58\, AH(R
%32 6 A HEE WA AU HeE Y3l wisly,

SlAABHL cdrq OS] e cll Al B,
o ALEsl HE AT WA 561U 3 ol clRAUL D cl Aol suR U SlAABHI ot 915, HE clrqllal
A 565 3 351 251 A el HI2 416-981-5500 UR SIA 53,

A 0l-eS -2 6loL Glailell,

e I Bes- 0N GO, dAMa s2l5Eloll UHA %33 Al woLcto{l HUE Al YR uuicll AR,

e SlEURLGIOLol GURAL 5, AL GIILA AMIRL WALl ERANL (S SIR) o128 AW, s2lsdlall
AU AR BsUl A AL 22UR AHIR AHIRL YR weeledl dlsalloll 3Rl 8l

Aot Wes-o0.loL slotictall W2 9 w3RAUA Sl B

WUl AU oloRo{l aEl FHi uHlAe B.

o dHRLael PuUSact) Wl s2lsdl AusRius
e U AUARA

o VIR SO Y3 ULSatlR AUl AGLAUS 12153

o Sis2Rell WU (sAlAs)

o sHIRRe /s

ol Susllell 1Al

ol WA olloLAl:

o ARAA As AuReAl A2

o Oso{l AUSIRALA aisct Wal AL A5S U

o CURLoll XA, Sloese AlAY, e/l (uFol Asell Azl
o  ClURle] WSRAR

. ABARY

o wWQllell cllect
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o A5 oS (SIHA)
o WA UIRNe VRS AU Ecll (% €% %32 USl 8l2t) el MR UWetd eotaRatl $lal/R{
(ABAat) vl WAl st

AHLR] - WSO GLOHL Lol UHLALL UL Sl ST

o MR Sletell A uitetoll s

o As wscllSauletl PR3 1alol 3o (S1s22 RUlRct 531 cvll AAL € clAl), A5 AL
(ctelloll Yyasl) val v Gus,

o Ml vl 3R aAA AUl AAH AL Nl HUB AL 2uudl 2lle.

o ARLAER w3RAA YA WS AL WIRLS,

o dAHEl AR BiANA 1AL,

o dHRLERVRAS 518l st

ol AHIZL Wit 3R aULAl 8lat, Mol Uslas callsaloll a3(RALA sl MUl Pclot-281s GUSWNall

Guallol sl &ld:

e Toronto Community Housingol H{2UG asalLcll €1 A o6 iRl 5 Bl s2lsdlell Aot slat A
165 Rl Hee s3| ad,

e MedicAlert AAAR2 US AL HAHUN AL AW,

e URlotet At A R @ Hlel el Slaitel dR Heeofl 3Rl avd Sl HEE M2
ol asl,

e AHRIGUSAN UR (A2t ol WA Aa Fcll A ctuRg ual a1 A vidloll YUsil 1S\,

daudl 53 A
o MRl 52183l Hi2oll Aus A€M Aol Sloll UHLAL UL A3 B?
e 52152l AWA dHal olloy 58 cArglloll 3 USA?

selsdl Hie R Bl Al dauR el 28l A 2 ay Wl He, yeusid Q.

City of Torontoell Office of Emergency Management AGULB2, www.toronto.ca/oem U AU

Emergency Management Ontario www.emergencymanagementontario.ca.
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3 Toronto Community Housing A &Rl RAutell Hi& HeE s3] sl 6l

Aot vlal WIR(ledl cluRLeL eLSL Aal SARAA ©LS],

Aosl Wl WRllofl cdAAHL HEE sl HIZ, AN AWHFL UTUSTHE 32512 531 6l 1A,
LS| (YRAR ) weyn el Uatall cluRvil Al d (ISt st 1 auR R,
AR AHLRL sLol AUl 28l O\,

AR HUSLIR A RUR Al Gitd AW,

ollot HIS ALSL UHA HIS LSRR cllURd],

AMIRL Elcd S sl awad well g S8l ot €1,

AR Alogl arad &5t wllell Gu0aL 53,

slARell GUAIL sRcllal HEA M3 dles(Anl QIS 350l (SAUASS o1(5) SUSL Ysclall 1R
GuallaL 53,

[Qanouni oA sitd AL, oA Rlanouml vl et dRHl slat Al ol asel 8lat A, adlee
(U 2218) BE 5 WUl AMIRL YURoRoSo2a cld 53,

o] (QALUHL UL 631 Bl Al dAMIRL A clotoll ARH Analall HIZ GUNIL ot 5, A WYRA&A B,
AHRL YURoosoe A cllcd 5 Bl AN AHUL W Aof [Acuel 531 Al

(Fosoll €2 cllosl VCA o AV AR %32 ol dlad Al LR AR 6 of &Ucll €L,

2US Al oo Aol HRAHR oltl of Al U NRAL B A HA QU

1R FAsRUAsU UILEL R Aot R21R (Energy Star)o] AGLE BB % WILEL Al AU LU
SAsUAsH UL QLo W ©.

lcll, 1R A ST2j2RA %2R cllUcll ol Sl UR 6l F Mettdol 53] €l AUl WaR
WRell GUAL 5A B 4l s % RAU Gl olllal vitl 53] S,

g2d dulR 53 sl A A Ry (uelsd), RBSA, Wal Yot: UL 53,

AHERL (@AX o1l AL waal olleg 18 wlold [AA Ysll gl A, AHIRL YUR oS iUl
AU Client Care Centre U2 SIA 53,
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