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Voting when in 
self-isolation or not 
available on election 
day 

A proxy vote is a ballot cast by one person on behalf of another. 
You can request a proxy vote if you are not able to vote on your 
scheduled election day, due to self-isolation in your unit or 
perhaps being away from the building on that day. 

You will pick one specific person (must be another tenant who 
lives in your building) and transfer voting responsibility to 
them. If  you are interested in proxy  voting, contact  your local  
engagement Community  Services Coordinator.  

Translation and interpretation 

On request, TCHC will provide 
interpretation services, including 
American Sign Language,  for any 
elections-related activities and will 
translate any written materials. 

Requests must be made a minimum 
of 10 days before any event. 
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Visual impairment  
Large-print ballots  

Each polling station will only use 
ballots that are printed on larger 
paper with candidates’ names in 
large print font.  

Assisted voting  
You can also ask for a polling 
station official to help you 
through the voting process  
(also known as assisted 
voting). 

During this process, a polling 
station official will read the 
candidates’ names to you and 
you will tell them which 

candidate you will  vote for. The polling station official will mark  
the ballot with your choice and then fold the ballot and place it  
in the ballot box on your behalf. 

This assisted voting process will be recorded for transparency 
and kept securely under the Toronto Community Housing 
Records Management policy. If you need the assisted voting 
process, you will be told about the recording before it happens. 

3 



  
  

 

 

 

 
 

 

 

Physical 
accessibility 

All polling stations will be set up with physically 
accessible layouts in accessible venues. This 
includes ramps to raised common areas, clear 
entry and exit paths that are at least two metres 
(six feet) wide, and more. 

More information 
Talk to your local engagement Community Services 
Coordinator (CSC). If you don’t know who your CSC 
is, call the Client Care Centre at 416-981-5500. 

Visit torontohousing.ca/tenantelections 

Email EngagementRefresh@torontohousing.ca 

To request this document in an accessible format or 
for a translated version, call 416-981-5500. 
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