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ɺʚʝʜʝʥʠʝ 
ɺʘʰʝ ʫʯʘʩʪʠʝ ʚ ʚʳʙʦʨʘʭ ʞʠʣʴʮʦʚ  

ʚ 2020 ʛ. ʥʘʯʠʥʘʝʪʩʷ ʧʨʷʤʦ ʩʝʡʯʘʩ. 
ɼʘʥʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʨʘʟʨʘʙʘʪʳʚʘʣʦʩʴ ʚ ʢʘʯʝʩʪʚʝ 
ʩʧʨʘʚʦʯʥʦʛʦ ʤʘʪʝʨʠʘʣʘ ʜʣʷ ʞʠʪʝʣʝʡ ʊʦʨʦʥʪʦ, 
ʧʨʦʞʠʚʘʶʱʠʭ ʚ ʜʦʤʘʭ, ʢʦʪʦʨʳʝ ʥʘʭʦʜʷʪʩʷ ʥʘ ʙʘʣʘʥʩʝ 
ʦʨʛʘʥʠʟʘʮʠʠ Toronto Community Housing (TCHC), ʠ 
ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʚ ʩʦʟʜʘʥʠʠ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ 
ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ. 

 
ʏʣʝʥʦʤ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʤʦʞʝʪ ʩʪʘʪʴ ʣʶʙʦʡ 
ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʧʨʦʞʠʚʘʶʱʠʡ ʚ ʪʘʢʦʤ 
ʜʦʤʝ ʠʣʠ ʪʘʫʥʭʘʫʩʝ. ʂʦʣʠʯʝʩʪʚʦ ʞʠʣʴʮʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʡʪʠ 
ʚ ʩʦʩʪʘʚ ʪʘʢʦʛʦ ʂʦʤʠʪʝʪʘ, ʥʝ ʦʛʨʘʥʠʯʝʥʦ. ʈʘʟʤʝʨʳ ʂʦʤʠʪʝʪʦʚ 
ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʥʳʤʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʥʪʝʨʝʩʘ ʢ ʥʠʤ ʚ 
ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ. 

 
ʂʘʞʜʳʡ ʂʦʤʠʪʝʪ ʚʳʙʝʨʝʪ ʜʚʫʭ ʯʣʝʥʦʚ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ 
ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʚʦʝ ʩʦʦʙʱʝʩʪʚʦ ʥʘ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant Community Action 
Table). ʕʪʦ ʧʨʦʠʟʦʡʜʝʪ ʚ ʯʝʪʚʝʨʛ, 16 ʘʧʨʝʣʷ 2020 ʛ. 

 
ʆʟʥʘʢʦʤʴʪʝʩʴ ʩ ʥʘʩʪʦʷʱʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ, ʯʪʦʙʳ ʙʦʣʴʰʝ ʫʟʥʘʪʴ ʦ 
ʪʦʤ, ʯʪʦ ʟʥʘʯʠʪ ʙʳʪʴ ʯʣʝʥʦʤ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ. 
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ʆ ʉʠʩʪʝʤʝ 
ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ 
ʂʪʦ, ʢʘʢ ʥʝ ʚʳ, ʣʫʯʰʝ ʚʩʝʛʦ ʧʦʥʠʤʘʝʪ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʘʢʪʠʚʳ 
ʚʘʰʝʛʦ ʩʦʦʙʱʝʩʪʚʘ? ʇʨʝʜʣʘʛʘʷ ʚʘʤ ʚʦʟʤʦʞʥʦʩʪ ɹʧʨʠʥʷʪʴ 
ʫʯʘʩʪʠʝ ʚ ʜʝʡʩʪʚʠʷʭ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʫʣʫʯʰʝʥʠʝ ʢʘʯʝʩʪʚʘ 
ʚʘʰʝʡ ʞʠʟʥʠ, ʦʨʛʘʥʠʟʘʮʠʷ Toronto Community Housing (TCHC) 
ʩʤʦʞʝʪ ʫʣʫʯʰʠʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ ʠ ʫʩʣʦʚʠʷ ʞʠʟʥʠ 
ʞʠʣʴʮʦʚ. 

ɿʘʙʦʪʷʩʴ ʦ ʪʦʤ, ʯʪʦʙʳ ʚʘʰ ʛʦʣʦʩ ʙʳʣ ʫʩʣʳʰʘʥ, TCHC ʩʪʨʝʤʠʪʩʷ 
ʦʙʝʩʧʝʯʠʪʴ ʥʘʜʝʞʥʳʡ ʠ ʵʬʬʝʢʪʠʚʥʳʡ ʧʨʦʮʝʩʩ ʚʦʚʣʝʯʝʥʠʷ 
ʞʠʣʴʮʦʚ ʚ ʨʝʰʝʥʠʝ ʨʘʟʣʠʯʥʳʭ ʚʦʧʨʦʩʦʚ ʠ ʨʘʚʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 
ʜʣʷ ʚʩʝʭ ʞʠʣʴʮʦʚ 

ʉʠʩʪʝʤʘ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ (Tenant Engagement System) ð 
ʵʪʦ ʬʦʨʤʘʣʴʥʘʷ ʩʠʩʪʝʤʘ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʣʶʜʝʡ, ʧʨʦʞʠʚʘʶʱʠʭ ʚ 
ʜʦʤʘʭ ʦʨʛʘʥʠʟʘʮʠʠ Toronto Community Housing. 

ʎʝʣʴ ʦʙʥʦʚʣʝʥʥʦʡ ʉʠʩʪʝʤʳ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ ʟʘʢʣʶʯʘʝʪʩʷ 
ʚ ʨʘʩʰʠʨʝʥʠʠ ʫʯʘʩʪʠʷ ʞʠʣʴʮʦʚ ʚ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʡ ʥʘ ʤʝʩʪʥʦʤ 
ʫʨʦʚʥʝ, ʢʘʢ ʵʪʦ ʨʝʢʦʤʝʥʜʦʚʘʥʦ ʚ ʦʪʯʝʪʝ ʩʦʟʜʘʥʥʦʡ ʤʵʨʦʤ 
ʩʧʝʮʠʘʣʴʥʦʡ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ʠ ʚ ʦʪʯʝʪʝ Tenants First ("ɾʠʣʴʮʳ 
ʧʨʝʞʜʝ ʚʩʝʛʦ"). TCHC ʥʘʮʝʣʝʥʘ ʥʘ ʨʘʟʚʠʪʠʝ ʦʪʥʦʰʝʥʠʡ ʩ 
ʞʠʣʴʮʘʤʠ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ ʧʦʣʥʳʭ ʞʠʟʥʠ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ ʩ 
ʧʦʤʦʱʴʶ ʨʘʟʥʦʦʙʨʘʟʥʳʭ, ʠʥʢʣʶʟʠʚʥʳʭ ʠ ʦʩʥʦʚʘʥʥʳʭ ʥʘ 
ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʤʝʪʦʜʦʚ, ʢʦʪʦʨʳʝ ʜʘʶʪ ʚʩʝʤ ʞʠʣʴʮʘʤ ʜʦʤʦʚ 
TCHC, ʧʣʘʪʬʦʨʤʫ ʜʣʷ ʦʙʤʝʥʘ ʤʥʝʥʠʷʤʠ ʚ ʧʨʦʮʝʩʩʝ ʧʨʠʥʷʪʠʷ 
ʨʝʰʝʥʠʡ, ʢʘʩʘʶʱʠʭʩʷ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. 

ɺ ʦʩʥʦʚʝ ʉʠʩʪʝʤʳ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ ʣʝʞʘʪ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 
ʧʨʠʦʨʠʪʝʪʳ, ʦʧʨʝʜʝʣʝʥʥʳʝ ʞʠʣʴʮʘʤʠ ʚ ʧʨʦʮʝʩʩʝ ʨʘʩʩʪʘʥʦʚʢʠ 
ʧʨʠʦʨʠʪʝʪʦʚ. ʇʨʠʦʨʠʪʝʪʳ ʞʠʣʴʮʦʚ ʥʘʭʦʜʷʪʩʷ ʚ ʮʝʥʪʨʝ ʚʥʠʤʘʥʠʷ 
ʚʩʝʭ ʩʪʨʫʢʪʫʨ ʚ ʉʠʩʪʝʤʝ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ. ʆʥʠ ʪʘʢʞʝ 
ʫʯʠʪʳʚʘʶʪʩʷ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʥʘʰʝʛʦ ʧʦʜʭʦʜʘ ʢ ʨʘʟʚʠʪʠʶ 
ʧʘʨʪʥʝʨʩʪʚʘ, ʘ ʪʘʢʞʝ ʥʘʰʝʡ ʧʨʦʛʨʘʤʤʳ ʠ ʤʦʜʝʣʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 
ʫʩʣʫʛ. 

ʉʭʝʤʫ ʩʪʨʫʢʪʫʨʳ ʉʠʩʪʝʤʳ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ  ʞʠʣʴʮʦʚ ʩʤ. ʥʘ ʩʪʨ. 5. 



 
 

1. ʋʨʦʚʝʥʴ ʜʦʤʘ ʠʣʠ ʪʘʫʥʭʘʫʩʘ 
 

ʂʪʦ ʦʪʥʦʩʠʪʩʷ ʢ ʫʨʦʚʥʶ ʜʦʤʘ 
ʠʣʠ ʪʘʫʥʭʘʫʩʘ? 

1. ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʤʝʩʪʥʳʭ 
ʩʦʦʙʱʝʩʪʚ: ʧʦ ʜʚʘ ʥʘ ʢʘʞʜʳʝ 

250 ʜʦʤʦʭʦʟʷʡʩʪʚ. 
ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʠʟʙʠʨʘʶʪʩʷ 

ʞʠʣʴʮʘʤʠ. 
2. ʂʦʤʠʪʝʪʳ ʞʠʣʴʮʦʚ ʜʦʤʘ 

ʠʣʠ ʪʘʫʥʭʘʫʩʘ. 

ʏʣʝʥʦʤ ʂʦʤʠʪʝʪʘ ʤʦʞʝʪ 
ʩʪʘʪʴ ʣʶʙʦʡ ʠʟ ʞʠʣʴʮʦʚ 

 
 
 

 

3. ʋʨʦʚʝʥʴ ʛʦʨʦʜʘ 
ʆʪʙʦʨ ʞʠʣʴʮʦʚ ʧʨʦʚʦʜʠʪʩʷ ʥʘ 
ʦʩʥʦʚʘʥʠʠ ʟʘʷʚʣʝʥʠʡ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʦʙʱʝʛʦʨʦʜʩʢʦʛʦ ʂʦʤʠʪʝʪʘ ʧʦ ʥʘʜʟʦʨʫ ʟʘ 
ʫʧʨʘʚʣʝʥʠʝʤ ʞʠʣʠʱʥʳʤ ʬʦʥʜʦʤ, ʚ 
ʢʦʪʦʨʳʡ ʚʭʦʜʷʪ ʞʠʣʴʮʳ ʠ ʩʦʪʨʫʜʥʠʢʠ 
ʦʨʛʘʥʠʟʘʮʠʠ (Tenant-Staff Governance 
Oversight Committee). 

 
 
 

ɾʠʣʴʮʳ 
TCHC 

2. ʋʨʦʚʝʥʴ ʤʝʩʪʥʦʛʦ 
ʩʦʦʙʱʝʩʪʚʘ   
ɾʠʣʴʮʳ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ 
ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʚʦʝ ʤʝʩʪʥʦʝ 
ʩʦʦʙʱʝʩʪʚʦ ʥʘ ʩʦʚʝʱʘʥʠʷʭ 
ʧʦ ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ 
ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant 
Community Action Table), 
ʠʟʙʠʨʘʶʪʩʷ ʠʣʠ ʚʳʙʠʨʘʶʪʩʷ 
ʥʘ ʫʨʦʚʥʝ ʢʘʞʜʦʛʦ ʜʦʤʘ ʠʣʠ 
ʪʘʫʥʭʘʫʩʘ. 

 
 
 

 

ʈʝʰʝʥʠʝ ʧʨʠʦʨʠʪʝʪʥʳʭ ʧʨʦʙʣʝʤ ʞʠʣʴʮʦʚ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ ʧʦʣʥʳʭ ʞʠʟʥʠ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ 
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ʍʦʪʠʪʝ ʩʪʘʪʴ ʯʣʝʥʦʤ ʂʦʤʠʪʝʪʘ 
ʞʠʣʴʮʦʚ ʚʘʰʝʛʦ 
ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ? 

ɿʘʯʝʤ ʩʦʟʜʘʚʘʪʴ ʢʦʤʠʪʝʪ? 

ʋʯʘʩʪʠʝ ʚ ʨʘʙʦʪʝ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʚ ʚʘʰʝʤ ʨʘʡʦʥʝ ð ʵʪʦ 
ʧʦʣʝʟʥʳʡ ʦʧʳʪ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʚʤʝʩʪʝ ʩ ʚʘʰʠʤʠ ʩʦʩʝʜʷʤʠ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ 
TCHC ʧʦʨʘʙʦʪʘʪʴ ʥʘʜ ʩʦʟʜʘʥʠʝʤ ʧʦʣʥʳʭ ʞʠʟʥʠ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ. 

ʂʘʢ ʩʦʟʜʘʪʴ ʂʦʤʠʪʝʪ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ? 

ɽʩʣʠ ʚʘʰʝ ʩʦʦʙʱʝʩʪʚʦ ʚʳʙʨʘʣʦ ʤʦʜʝʣʴ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ, 
ʩʣʝʜʠʪʝ ʟʘ ʦʙʲʷʚʣʝʥʠʷʤʠ ʦ ʪʦʤ, ʢʦʛʜʘ ʚ ʚʘʰʝʤ ʩʦʦʙʱʝʩʪʚʝ ʙʫʜʝʪ ʧʨʦʭʦʜʠʪʴ 
ʦʪʢʨʳʪʦʝ ʩʦʙʨʘʥʠʝ. ʇʨʠʤʠʪʝ ʫʯʘʩʪʠʝ ʚ ʩʦʙʨʘʥʠʠ ʧʦ ʚʘʰʝʤʫ ʨʘʡʦʥʫ ʠ 
ʟʘʧʠʰʠʪʝʩʴ ʚ ʩʦʩʪʘʚ ʢʦʤʠʪʝʪʘ. ɽʩʣʠ ɺʳ ʥʝ ʤʦʞʝʪʝ ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʥʘ ʩʦʙʨʘʥʠʠ, 
ʩʚʷʞʠʪʝʩʴ ʩ ʚʘʰʠʤ ʤʝʩʪʥʳʤ ʢʦʦʨʜʠʥʘʪʦʨʦʤ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ 
(Community Services Coordinator, CSC), ʯʪʦʙʳ ʫʟʥʘʪʴ, ʯʪʦ ɺʳ ʧʨʦʧʫʩʪʠʣʠ, ʠ ʢʘʢ 
ʤʦʞʥʦ ʟʘʧʠʩʘʪʴʩʷ ʚ ʯʣʝʥʳ ʂʦʤʠʪʝʪʘ. 

ʂʪʦ ʠʤʝʝʪ ʧʨʘʚʦ ʙʳʪʴ ʯʣʝʥʦʤ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ? 

ʏʣʝʥ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʩʘ ʜʦʣʞʝʥ ʙʳʪʴ: 

° ʂʚʘʨʪʠʨʦʩʲʝʤʱʠʢʦʤ, ʩʦʘʨʝʥʜʘʪʦʨʦʤ ʠʣʠ ʠʞʜʠʚʝʥʮʝʤ 
ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ ʚ ʜʦʤʝ ʠʣʠ ʪʘʫʥʭʘʫʩʝ, ʚ ʢʦʪʦʨʦʤ ʦʥ/ʦʥʘ ʞʠʚʝʪ, ʠ 
ʙʳʪʴ ʫʢʘʟʘʥʥʳʤ ʚ ʜʦʛʦʚʦʨʝ ʘʨʝʥʜʳ ʞʠʣʴʷ, ʟʘʢʣʶʯʝʥʥʦʤ ʩ TCHC. 

° ʂ ʤʦʤʝʥʪʫ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʢʘʯʝʩʪʚʝ ʯʣʝʥʘ ʂʦʤʠʪʝʪʘ ʝʤʫ ʜʦʣʞʥʦ ʙʳʪʴ ʥʝ 
ʤʝʥʴʰʝ 16 ʣʝʪ. 

 
ʂʘʢʠʤ ʦʙʨʘʟʦʤ ʥʘʰʝ ʤʝʩʪʥʦʝ ʩʦʦʙʱʝʩʪʚʦ ʧʨʝʜʩʪʘʚʣʝʥʦ ʥʘ ʩʦʚʝʱʘʥʠʷʭ ʧʦ 
ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant Community Action 
Table)? 

ʂʘʞʜʳʡ ʂʦʤʠʪʝʪ ʚʳʙʝʨʝʪ ʜʚʫʭ ʯʣʝʥʦʚ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʚʦʝ 
ʩʦʦʙʱʝʩʪʚʦ ʥʘ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ 
(Tenant Community Action Table). 

 
ʏʪʦ ʜʝʣʘʪʴ, ʝʩʣʠ ʷ ʧʝʨʝʜʫʤʘʶ ʠ ʙʦʣʴʰʝ ʥʝ ʟʘʭʦʯʫ ʦʩʪʘʚʘʪʴʩʷ ʯʣʝʥʦʤ 
ʂʦʤʠʪʝʪʘ? 
ʂʦʤʠʪʝʪʳ ʩʦʟʜʘʶʪʩʷ ʥʘ ʪʨʝʭʣʝʪʥʠʡ ʩʨʦʢ. ɽʩʣʠ ʚʳ ʭʦʪʠʪʝ ʦʪʢʘʟʘʪʴʩʷ ʦʪ 
ʩʚʦʝʛʦ ʯʣʝʥʩʪʚʘ, ʚʳ ʤʦʞʝʪʝ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ ʥʘʧʠʩʘʪʴ ʦʙ ʵʪʦʤ ʩʚʦʝʤʫ 
ʢʦʦʨʜʠʥʘʪʦʨʫ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ (Community Services Coordinator, 
CSC) ʠʣʠ ʦʪʧʨʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ʧʦ ʘʜʨʝʩʫ 
engagement.refresh@torontohousing.ca. 
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ʍʦʪʠʪʝ ʩʪʘʪʴ ʯʣʝʥʦʤ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ 
ʚʘʰʝʛʦ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ? 

ʂʪʦ ʠʤʝʝʪ ʧʨʘʚʦ ʙʳʪʴ ʧʨʝʜʩʪʘʚʠʪʝʣʝʤ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ? 

ʃʶʙʦʡ ʯʣʝʥ ʢʦʤʠʪʝʪʘ, ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʡ ʚ ʪʦʤ, ʯʪʦʙʳ ʙʳʪʴ ʧʨʝʜʩʪʘʚʠʪʝʣʝʤ 
ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʜʦʣʞʝʥ ʙʳʪʴ: 

° ʂʚʘʨʪʠʨʦʩʲʝʤʱʠʢʦʤ, ʩʦʘʨʝʥʜʘʪʦʨʦʤ ʠʣʠ ʠʞʜʠʚʝʥʮʝʤ 
ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘ ʚ ʜʦʤʝ ʠʣʠ ʪʘʫʥʭʘʫʩʝ ʚ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ. 

° ʏʣʝʥʦʤ ʢʦʤʠʪʝʪʘ, ʫʢʘʟʘʥʥʳʤ ʚ ʜʦʛʦʚʦʨʝ ʘʨʝʥʜʳ ʞʠʣʴʷ, ʟʘʢʣʶʯʝʥʥʦʤ ʩ 
TCHC, ʠ ʠʤʝʪʴ ʧʦʜʜʝʨʞʢʫ ʝʱʝ ʦʜʥʦʛʦ ʯʣʝʥʘ ʢʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ 
ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʚ ʪʦʤ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ, ʛʜʝ ʦʥ ʙʘʣʣʦʪʠʨʫʝʪʩʷ. ɺʳ 
ʤʦʞʝʪʝ ʚʳʜʚʠʥʫʪʴ ʩʝʙʷ ʚ ʢʘʯʝʩʪʚʝ ʢʘʥʜʠʜʘʪʘ. 

° ʂʘʥʜʠʜʘʪʘʤ ʚ ʯʣʝʥʳ ʢʦʤʠʪʝʪʘ ʠʣʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ 
ʜʦʣʞʥʦ ʙʳʪʴ ʥʝ ʤʝʥʴʰʝ 16 ʣʝʪ. 

° ʏʪʦʙʳ ʩʪʘʪʴ ʢʘʥʜʠʜʘʪʦʤ, ʥʝʦʙʭʦʜʠʤʦ ʙʳʪʴ ʭʦʨʦʰʠʤ ʞʠʣʴʮʦʤ. 

° ɺ ʢʘʯʝʩʪʚʝ ʢʘʥʜʠʜʘʪʦʚ ʥʝ ʤʦʛʫʪ ʚʳʜʚʠʛʘʪʴʩʷ ʧʦʩʪʦʷʥʥʳʝ ʰʪʘʪʥʳʝ 
ʩʦʪʨʫʜʥʠʢʠ TCHC, ʢʣʶʯʝʚʦʡ ʧʝʨʩʦʥʘʣ ʧʦ ʩʚʷʟʷʤ ʩ ʞʠʣʴʮʘʤʠ, 
ʧʨʦʞʠʚʘʶʱʠʡ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ (Resident Key Persons), 
ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʝʙʣʠʨʦʚʘʥʥʦʛʦ ʞʠʣʴʷ (Rooming House Representative) ʠ 
ʣʶʙʳʝ ʯʣʝʥʳ ʠʭ ʩʝʤʝʡ, ʧʨʦʞʠʚʘʶʱʠʝ ʚʤʝʩʪʝ ʩ ʥʠʤʠ. 

 
ʏʪʦ ʟʥʘʯʠʪ ʙʳʪʴ ʭʦʨʦʰʠʤ ʞʠʣʴʮʦʤ 
«ɹʳʪʴ ʭʦʨʦʰʠʤ ʞʠʣʴʮʦʤ» ʦʟʥʘʯʘʝʪ, ʯʪʦ: 

° ɾʠʣʝʮ ʥʝ ʠʤʝʝʪ ʧʨʦʩʨʦʯʝʥʥʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ ʧʝʨʝʜ ʊʉʅʉ ʧʦ ʘʨʝʥʜʥʦʡ 
ʧʣʘʪʝ ʠʣʠ, ʚ ʩʣʫʯʘʝ ʥʘʣʠʯʠʷ ʧʨʦʩʨʦʯʝʥʥʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ, ʠʤʝʝʪ 
ʧʦʜʧʠʩʘʥʥʳʡ ʩ ʊʉʅʉ ʜʦʛʦʚʦʨ ʦ ʧʦʛʘʰʝʥʠʠ ʧʨʦʩʨʦʯʝʥʥʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ 
ʠ ʩʦʙʣʶʜʘʝʪ ʫʩʣʦʚʠʷ ʪʘʢʦʛʦ ʜʦʛʦʚʦʨʘ. 

° ʊʉHC ʥʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʥʠʢʘʢʠʭ ʶʨʠʜʠʯʝʩʢʠʭ ʜʝʡʩʪʚʠʡ ʚ ʦʪʥʦʰʝʥʠʠ ʞʠʣʴʮʘ. 

° ʅʝ ʧʦʩʪʫʧʘʣʦ ʥʠʢʘʢʠʭ ʩʦʦʙʱʝʥʠʡ ʦ ʢʘʢʠʭ-ʣʠʙʦ ʜʝʡʩʪʚʠʷʭ ʩʦ ʩʪʦʨʦʥʳ 
ʞʠʣʴʮʘ, ʯʣʝʥʦʚ ʝʛʦ ʜʦʤʦʭʦʟʷʡʩʪʚʘ ʠʣʠ ʛʦʩʪʝʡ, ʩʦʚʝʨʰʘʝʤʳʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 
ʠʣʠ ʚ ʦʪʥʦʰʝʥʠʠ ʥʝʜʚʠʞʠʤʦʩʪʠ ʊʉʅʉ ʠ ʧʨʝʜʩʪʘʚʣʷʶʱʠʭ ʩʦʙʦʡ ʩʝʨʴʝʟʥʦʝ 
ʥʘʨʫʰʝʥʠʝ ʬʝʜʝʨʘʣʴʥʦʛʦ, ʧʨʦʚʠʥʮʠʘʣʴʥʦʛʦ ʠʣʠ ʤʫʥʠʮʠʧʘʣʴʥʦʛʦ 
ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. 

° ʅʝ ʧʦʩʪʫʧʘʣʦ ʥʠʢʘʢʠʭ ʩʦʦʙʱʝʥʠʡ ʦʙ ʘʥʪʠʩʦʮʠʘʣʴʥʦʤ ʧʦʚʝʜʝʥʠʠ, 
ʢʦʪʦʨʦʝ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʧʦʩʪʦʷʥʥʳʝ ʥʘʨʫʰʝʥʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ 
ʧʦʨʷʜʢʘ ʩʦ ʩʪʦʨʦʥʳ ʞʠʣʴʮʘ, ʯʣʝʥʦʚ ʝʛʦ ʜʦʤʦʭʦʟʷʡʩʪʚʘ ʠʣʠ ʛʦʩʪʝʡ, 
ʢʦʪʦʨʳʝ ʧʨʝʧʷʪʩʪʚʫʶʪ ʦʙʦʩʥʦʚʘʥʥʦʤʫ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʞʠʣʴʷ ʠʣʠ 
ʢʦʤʧʣʝʢʩʘ ʘʨʝʥʜʦʜʘʪʝʣʝʤ ʠʣʠ ʢʚʘʨʪʠʨʦʩʲʝʤʱʠʢʘʤʠ ʜʣʷ ʠʭ 
ʩʦʙʩʪʚʝʥʥʳʭ ʦʙʦʩʥʦʚʘʥʥʳʭ ʮʝʣʝʡ, ʠ ʢʦʪʦʨʳʝ ʥʝ ʙʳʣʠ ʧʨʝʢʨʘʱʝʥʳ 
ʧʦʩʨʝʜʩʪʚʦʤ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʞʠʣʴʮʘʤʠ. 7 



 

ɿʘʜʘʯʠ ʠ ʦʙʷʟʘʥʥʦʩʪʠ 
 
 
 

ʈʦʣʴ ʯʣʝʥʘ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʥʘ ʫʨʦʚʥʝ ʟʜʘʥʠʷ/ʪʘʫʥʭʘʫʩʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦʙʳ: 

° ʈʘʙʦʪʘʪʴ ʩ ʞʠʣʴʮʘʤʠ, ʧʝʨʩʦʥʘʣʦʤ, ʤʝʩʪʥʳʤʠ ʧʘʨʪʥʝʨʘʤʠ ʠ ʛʨʫʧʧʘʤʠ ʩʦʩʝʜʝʡ ʜʣʷ 
ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʠʦʨʠʪʝʪʦʚ ʞʠʣʴʮʦʚ ʠ ʨʝʘʣʠʟʘʮʠʠ ʨʘʟʨʘʙʦʪʘʥʥʦʛʦ ʞʠʣʴʮʘʤʠ ʧʣʘʥʘ 
ʜʝʡʩʪʚʠʡ ʥʘ ʫʨʦʚʥʝ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. 

° ʈʘʙʦʪʘʪʴ ʩ ʯʣʝʥʘʤʠ ʤʝʩʪʥʦʛʦ ʢʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ, ʝʞʝʢʚʘʨʪʘʣʴʥʦ 
ʧʨʦʚʦʜʠʪʴ ʟʘʩʝʜʘʥʠʷ ʢʦʤʠʪʝʪʘ ʠ ʤʝʨʦʧʨʠʷʪʠʷ, ʢʦʪʦʨʳʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʠ 
ʦʙʲʝʜʠʥʷʶʪ ʯʣʝʥʦʚ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ, ʦʪʣʠʯʘʶʱʠʝʩʷ ʢʫʣʴʪʫʨʥʳʤ 
ʨʘʟʥʦʦʙʨʘʟʠʝʤ/ʩʤʝʰʘʥʥʳʤ ʜʦʭʦʜʦʤ. 

° ʇʨʝʜʩʪʘʚʣʷʪʴ ʠʥʪʝʨʝʩʳ ʞʠʣʴʮʦʚ ʚ ʠʭ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ ʠ ʧʦʜʜʝʨʞʠʚʘʪʴ ʩʚʷʟʴ 
ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ TCHC ʜʣʷ ʨʝʰʝʥʠʷ ʤʝʩʪʥʳʭ ʧʨʦʙʣʝʤ. 

° ʉʧʦʩʦʙʩʪʚʦʚʘʪʴ ʥʘʣʠʯʠʶ ʩʨʝʜʩʪʚ ʥʘ ʥʫʞʜʳ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ (ʥʘʧʨʠʤʝʨ, 
ʩʦʚʤʝʩʪʥʦʝ ʙʶʜʞʝʪʠʨʦʚʘʥʠʝ (Participatory Budgeting), ʌʦʥʜʳ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ 
(Tenant Action Funds) ʠ ʪ.ʜ.). 

° ɼʝʣʠʪʴʩʷ ʩ ʞʠʣʴʮʘʤʠ ʚ ʩʚʦʝʤ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ ʠʥʬʦʨʤʘʮʠʝʡ, ʧʦʣʫʯʝʥʥʦʡ ʦʪ 
TCHC (ʥʘʧʨʠʤʝʨ, ʧʣʘʢʘʪʳ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʤʝʨʦʧʨʠʷʪʠʷʭ, ʦʙʥʦʚʣʝʥʠʷ, 
ʚʦʟʤʦʞʥʦʩʪʠ), ʘ ʪʘʢʞʝ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʤʝʩʪʥʳʭ ʦʙʱʝʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤʘʭ ʠ 
ʠʥʠʮʠʘʪʠʚʘʭ. 

° ʇʦʩʪʦʷʥʥʦ ʚʝʩʪʠ ʦʪʢʨʳʪʳʡ ʜʠʘʣʦʛ ʩʦ ʚʩʝʤʠ ʞʠʣʴʮʘʤʠ ʩʚʦʝʛʦ ʤʝʩʪʥʦʛʦ 
ʩʦʦʙʱʝʩʪʚʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʜʨʫʛʠʤʠ ʣʠʜʝʨʘʤʠ ʨʘʡʦʥʘ, ʘ ʪʘʢʞʝ ʩ ʜʨʫʛʠʤʠ ʯʣʝʥʘʤʠ 
ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʠʣʠ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. 
ʕʪʦ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ ʚ ʩʝʙʷ ʧʦʩʝʱʝʥʠʝ ʩʦʙʨʘʥʠʡ ʠ ʫʯʘʩʪʠʝ ʚ ʥʠʭ, ʘ ʪʘʢʞʝ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ ʨʝʰʝʥʠʷʭ, ʧʨʠʥʷʪʳʭ ʂʦʤʠʪʝʪʘʤʠ ʞʠʣʴʮʦʚ 
ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʠʣʠ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʥʘ ʤʝʩʪʥʦʤ ʫʨʦʚʥʝ. 

° ʇʦʤʦʛʘʪʴ ʥʘʧʨʘʚʣʷʪʴ ʞʠʣʴʮʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʢ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʣʠʮʘʤ ʜʣʷ ʨʝʰʝʥʠʷ ʠʭ ʧʨʦʙʣʝʤ, ʥʘʧʨʠʤʝʨ, ʚ ʎʝʥʪʨ 
ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ, ʢ ʫʧʨʘʚʣʷʶʱʝʤʫ, ʢ ʨʝʛʠʦʥʘʣʴʥʦʤʫ ʛʝʥʝʨʘʣʴʥʦʤʫ 
ʜʠʨʝʢʪʦʨʫ ʠ ʪ.ʜ. 

° ʇʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʦʙʷʟʘʪʝʣʴʥʦʤ ʪʨʝʥʠʥʛʝ ʧʦ ʚʦʧʨʦʩʘʤ ʜʦʩʪʫʧʥʦʩʪʠ ʠ 
ʦʟʥʘʢʦʤʠʪʝʣʴʥʳʭ ʟʘʥʷʪʠʷʭ ʧʦ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʠʪʠʢʘʤ ʦʨʛʘʥʠʟʘʮʠʠ Toronto 
Community Housing. 

° ʇʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʪʨʝʥʠʥʛʝ ʧʦ ʨʘʟʚʠʪʠʶ ʧʦʪʝʥʮʠʘʣʘ ʩ ʮʝʣʴʶ ʨʘʟʚʠʪʠʷ ʚʘʰʠʭ 
ʣʠʜʝʨʩʢʠʭ ʢʘʯʝʩʪʚ ʠ ʧʦʜʜʝʨʞʢʠ ʚʘʩ ʢʘʢ ʯʣʝʥʘ ʢʦʤʠʪʝʪʘ. 

° ʉʦʙʣʶʜʘʪʴ ʂʦʜʝʢʩ ʧʦʚʝʜʝʥʠʷ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʨʠʥʮʠʧʘʤ ʠ ʮʝʥʥʦʩʪʷʤ ʋʩʪʘʚʘ 
ʞʠʣʴʮʦʚ, ʚʢʣʶʯʘʷ ʚʩʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʜʦʩʪʫʧʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʦ 
ʜʦʩʪʫʧʥʦʩʪʠ ʜʣʷ ʞʠʪʝʣʝʡ ʆʥʪʘʨʠʦ ʩ ʠʥʚʘʣʠʜʥʦʩʪʴʶ (Accessibility for Ontarians with 
Disabilities Act) ʠ ʇʦʣʠʪʠʢʦʡ TCHC ʧʦ ʚʦʧʨʦʩʘʤ ʧʨʘʚ ʯʝʣʦʚʝʢʘ, ʜʦʤʦʛʘʪʝʣʴʩʪʚ ʠ 
ʩʧʨʘʚʝʜʣʠʚʦʛʦ ʜʦʩʪʫʧʘ. 
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ɿʘʜʘʯʠ ʠ ʦʙʷʟʘʥʥʦʩʪʠ 
 

ɽʩʣʠ ʚʘʰ ʢʦʤʠʪʝʪ ʚʳʙʨʘʣ ʚʘʩ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ 
ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant Community 
Action Table), ʪʦ ʚʘʰʘ ʨʦʣʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦʙʳ: 

° ʈʘʙʦʪʘʪʴ ʩ ʜʨʫʛʠʤʠ ʫʯʘʩʪʥʠʢʘʤʠ ʩʦʚʝʱʘʥʠʡ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ, ʩʦʪʨʫʜʥʠʢʘʤʠ Toronto 
Community Housing ʠ ʦʩʥʦʚʥʳʤʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤʠ 
ʩʪʦʨʦʥʘʤʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʦʙʤʝʥʘ ʠʜʝʷʤʠ ʠ ʥʘʭʦʞʜʝʥʠʷ 
ʨʝʰʝʥʠʡ ʠ ʩʪʨʘʪʝʛʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʨʝʰʝʥʠʝ ʧʨʠʦʨʠʪʝʪʥʳʭ 
ʟʘʜʘʯ ʞʠʣʴʮʦʚ. 

° ʉʦʪʨʫʜʥʠʯʘʪʴ ʩ ʜʨʫʛʠʤʠ ʫʯʘʩʪʥʠʢʘʤʠ ʩʦʚʝʱʘʥʠʡ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ ʩ ʮʝʣʴʶ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʨʝʩʫʨʩʦʚ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʠʦʨʠʪʝʪʘʤʠ ʞʠʣʴʮʦʚ. 

° ɸʢʪʠʚʥʦ ʧʦʩʝʱʘʪʴ ʠ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ ʢʘʞʜʳʝ ʜʚʘ ʤʝʩʷʮʘ. 

° ʀʥʬʦʨʤʠʨʦʚʘʪʴ ʂʦʤʠʪʝʪ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʭʘʫʩʘ ʠ ʞʠʣʴʮʦʚ 
ʨʘʡʦʥʘ ʦ ʧʨʠʦʨʠʪʝʪʘʭ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʠ ʦ ʩʚʝʜʝʥʠʷʭ, 
ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʩʦʪʨʫʜʥʠʢʘʤʠ ʠʣʠ ʧʘʨʪʥʝʨʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ 
Toronto Community Housing ʥʘ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ. 

° ʇʦʩʪʦʷʥʥʦ ʚʝʩʪʠ ʦʪʢʨʳʪʳʡ ʜʠʘʣʦʛ ʩʦ ʚʩʝʤʠ ʞʠʣʴʮʘʤʠ ʩʚʦʝʛʦ ʨʘʡʦʥʘ, 
ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʜʨʫʛʠʤʠ ʣʠʜʝʨʘʤʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʘ ʪʘʢʞʝ ʩ 
ʜʨʫʛʠʤʠ ʯʣʝʥʘʤʠ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʠʣʠ 
ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. ʕʪʦ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 
ʧʦʦʱʨʝʥʠʝ ʧʦʩʝʱʝʥʠʷ ʩʦʙʨʘʥʠʡ ʠ ʫʯʘʩʪʠʷ ʚ ʥʠʭ, ʘ ʪʘʢʞʝ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʨʦʪʦʢʦʣʦʚ ʩʦʚʝʱʘʥʠʡ ʧʦ ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ 
ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ ʞʠʣʴʮʘʤ ʚʘʰʝʛʦ ʟʜʘʥʠʷ ʠʣʠ ʪʘʫʥʭʘʫʩʘ. 

° ʉʦʙʣʶʜʘʪʴ ʂʦʜʝʢʩ ʧʦʚʝʜʝʥʠʷ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʧʨʠʥʮʠʧʘʤ ʠ 
ʮʝʥʥʦʩʪʷʤ ʋʩʪʘʚʘ ʞʠʣʴʮʦʚ, ʚʢʣʶʯʘʷ ʚʩʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʜʦʩʪʫʧʥʦʩʪʠ 
ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʦ ʜʦʩʪʫʧʥʦʩʪʠ ʜʣʷ ʞʠʪʝʣʝʡ ʆʥʪʘʨʠʦ ʩ 
ʠʥʚʘʣʠʜʥʦʩʪʴʶ (Accessibility for Ontarians with Disabilities Act) ʠ 
ʇʦʣʠʪʠʢʦʡ TCHC ʧʦ ʚʦʧʨʦʩʘʤ ʧʨʘʚ ʯʝʣʦʚʝʢʘ, ʜʦʤʦʛʘʪʝʣʴʩʪʚ ʠ 
ʩʧʨʘʚʝʜʣʠʚʦʛʦ ʜʦʩʪʫʧʘ. 

° ʇʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʦʙʷʟʘʪʝʣʴʥʦʤ ʪʨʝʥʠʥʛʝ ʧʦ ʚʦʧʨʦʩʘʤ ʜʦʩʪʫʧʥʦʩʪʠ 
ʠ ʦʟʥʘʢʦʤʠʪʝʣʴʥʳʭ ʟʘʥʷʪʠʷʭ ʧʦ ʧʨʠʤʝʥʠʤʳʤ ʧʦʣʠʪʠʢʘʤ ʦʨʛʘʥʠʟʘʮʠʠ 
Toronto Community Housing. 

° ʇʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʜʦʧʦʣʥʠʪʝʣʴʥʦʤ ʪʨʝʥʠʥʛʝ ʧʦ ʨʘʟʚʠʪʠʶ ʧʦʪʝʥʮʠʘʣʘ ʩ 
ʮʝʣʴʶ ʨʘʟʚʠʪʠʷ  



° ʣʠʜʝʨʩʢʠʭ ʢʘʯʝʩʪʚ ʠ ʧʦʜʜʝʨʞʢʠ ʚʘʩ ʚ ʚʳʧʦʣʥʝʥʠʠ ʩʚʦʝʡ ʨʦʣʠ. 



 

ʇʨʠʥʮʠʧʳ ʠ ʮʝʥʥʦʩʪʠ 
 
 

ʂʘʢ ʯʣʝʥ ʂʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʠ ʢʘʢ ʧʨʝʜʩʪʘʚʠʪʝʣʴ 
ʩʦʦʙʱʝʩʪʚʘ, ʧʨʠʥʠʤʘʶʱʠʡ ʫʯʘʩʪʠʝ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ, ʚʳ ʜʦʣʞʥʳ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ: 

° ʎʝʥʥʦʩʪʝʡ ʋʩʪʘʚʘ ʞʠʣʴʮʦʚ ʜʦʤʦʚ Toronto Community Housing, 
ʪʘʢʠʭ ʢʘʢ ʫʚʘʞʝʥʠʝ, ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʩʦʦʙʱʝʩʪʚʦʤ, 
ʧʦʜʦʪʯʝʪʥʦʩʪʴ, ʯʝʩʪʥʦʩʪʴ ʠ ʜʦʩʪʫʧʥʦʩʪʴ, ʚʢʣʶʯʘʷ ʚʩʝ 
ʪʨʝʙʦʚʘʥʠʷ ʢ ʜʦʩʪʫʧʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ɿʘʢʦʥʦʤ ʦ 
ʜʦʩʪʫʧʥʦʩʪʠ ʜʣʷ ʞʠʪʝʣʝʡ ʆʥʪʘʨʠʦ ʩ ʠʥʚʘʣʠʜʥʦʩʪʴʶ 
(Accessibility for Ontarians with Disabilities Act). 

° ʇʦʣʠʪʠʢʠ Toronto Community Housing ʧʦ ʚʦʧʨʦʩʘʤ ʧʨʘʚ 
ʯʝʣʦʚʝʢʘ, ʜʦʤʦʛʘʪʝʣʴʩʪʚ ʠ ʩʧʨʘʚʝʜʣʠʚʦʛʦ ʜʦʩʪʫʧʘ. 

° ʆʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ ʠ ʮʝʥʥʦʩʪʠ  ʉʠʩʪʝʤʳ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ: 

ʋʚʘʞʝʥʠʝ: ɺʟʘʠʤʥʦʝ ʫʚʘʞʝʥʠʝ ʚʩʝʭ ʫʯʘʩʪʥʠʢʦʚ ʜʨʫʛ ʢ ʜʨʫʛʫ 

ʈʘʚʥʦʧʨʘʚʠʝ: ʆʙʝʩʧʝʯʝʥʠʝ ʨʘʚʥʦʛʦ ʦʪʥʦʰʝʥʠʷ ʢʦ ʚʩʝʤ 
ʫʯʘʩʪʥʠʢʘʤ 

ʀʥʬʦʨʤʠʨʦʚʘʥʠʝ: ʆʙʝʩʧʝʯʝʥʠʝ ʥʘʣʠʯʠʷ ʫ ʚʩʝʭ 
ʫʯʘʩʪʥʠʢʦʚ ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʠʥʠʤʘʪʴ 
ʠʥʬʦʨʤʠʨʦʚʘʥʥʳʝ ʨʝʰʝʥʠʷ 

ʀʥʢʣʶʟʠʚʥʦʩʪʴ: ʀʥʢʣʶʟʠʚʥʦʩʪʴ ʠ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʦ ʚʩʝʭ 
ʞʠʣʴʮʦʚ ʊʉʅʉ 

ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ: ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʢʘʢ ʧʘʨʪʥʝʨʦʚ 

ʅʦʚʘʪʦʨʩʪʚʦ: ʅʝʠʟʤʝʥʥʦʝ ʩʦʜʝʡʩʪʚʠʝ ʠʥʥʦʚʘʮʠʷʤ ʠ ʧʝʨʝʤʝʥʘʤ 
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ʂʘʢ ʩʪʘʪʴ ʧʨʝʜʩʪʘʚʠʪʝʣʝʤ 
ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ 
ʇʨʝʜʩʪʘʚʠʪʝʣʴ 

ʂʘʢ ʤʦʞʥʦ ʩʪʘʪʴ ʢʘʥʜʠʜʘʪʦʤ ʚ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ? 

1. ʇʦʜʘʡʪʝ ʬʦʨʤʫ ʜʣʷ ʚʳʜʚʠʞʝʥʠʷ ʢʘʥʜʠʜʘʪʫʨʳ ʥʝ ʧʦʟʜʥʝʝ 16 ʤʘʨʪʘ 2020 ʛʦʜʘ. 

2. ɺʳ ʤʦʞʝʪʝ ʚʳʜʚʠʥʫʪʴ ʩʝʙʷ ʚ ʢʘʯʝʩʪʚʝ ʢʘʥʜʠʜʘʪʘ, ʥʦ ʚʘʰʘ 
ʢʘʥʜʠʜʘʪʫʨʘ ʜʦʣʞʥʘ ʠʤʝʪʴ ʧʦʜʜʝʨʞʢʫ ʝʱʝ ʦʜʥʦʛʦ ʯʣʝʥʘ ʢʦʤʠʪʝʪʘ 
ʞʠʣʴʮʦʚ ʜʦʤʘ/ʪʘʫʥʭʘʫʩʘ ʚ ʪʦʤ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ, ʛʜʝ ʚʳ 
ʙʘʣʣʦʪʠʨʫʝʪʝʩʴ. 

3. ʂʘʞʜʘʷ ʟʘʷʚʢʘ ʜʦʣʞʥʘ ʙʳʪʴ ʧʦʜʧʠʩʘʥʘ ʚʘʤʠ ʢʘʢ ʢʘʥʜʠʜʘʪʦʤ, ʯʪʦ ʙʫʜʝʪ 
ʦʟʥʘʯʘʪʴ ʚʘʰʝ ʩʦʛʣʘʩʠʝ ʩ ʫʩʣʦʚʠʷʤʠ. ɿʘʷʚʢʠ ʜʦʣʞʥʳ ʙʳʪʴ ʧʦʣʫʯʝʥʳ ʥʝ 
ʧʦʟʜʥʝʝ ʧʦʥʝʜʝʣʴʥʠʢʘ, 16 ʤʘʨʪʘ 2020 ʛʦʜʘ. 

4. ɺʳ ʧʦʣʫʯʠʪʝ ʧʠʩʴʤʦ, ʚ ʢʦʪʦʨʦʤ ʙʫʜʝʪ ʫʢʘʟʘʥʦ, ʙʳʣʘ ʣʠ ʚʘʰʘ ʢʘʥʜʠʜʘʪʫʨʘ 
ʧʨʠʥʷʪʘ, ʠ ʠʤʝʝʪʝ ʣʠ ʚʳ ʧʨʘʚʦ ͋ ·ͭΈ ͨ ͔͍͙͔͔ͪ͒ͫͭ͊ͭͣ͡ ͣ ͔͎ͫͭͤͦͦ ͫ ͦͦ͋΅͔ ͍ͫͭ͊. 

 
ʂʘʢʦʚ ʩʨʦʢ ʧʨʝʙʳʚʘʥʠʷ ʥʘ ʧʦʩʪʫ ʯʣʝʥʘ ʢʦʤʠʪʝʪʘ ʠ ʧʨʝʜʩʪʘʚʠʪʝʣʷ  
ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ? 
ʏʣʝʥʳ ʢʦʤʠʪʝʪʘ ʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʠʩʧʦʣʥʷʶʪ ʩʚʦʠ 
ʦʙʷʟʘʥʥʦʩʪʠ ʚ ʪʝʯʝʥʠʝ ʪʨʝʭʣʝʪʥʝʛʦ ʩʨʦʢʘ, ʟʘʢʘʥʯʠʚʘʶʱʝʛʦʩʷ 15 ʘʧʨʝʣʷ 2023 
ʛʦʜʘ. 



 

    ʀʥʬʦʨʤʘʮʠʷ ʜʣʷ ʢʘʥʜʠʜʘʪʦʚ 
ʏʪʦ ʜʝʣʘʪʴ, ʝʩʣʠ ʷ ʧʝʨʝʜʫʤʘʶ ʠ ʙʦʣʴʰʝ 
ʥʝ ʟʘʭʦʯʫ ʙʳʪʴ ʢʘʥʜʠʜʘʪʦʤ? 

ɽʩʣʠ ʚʳ ʭʦʪʠʪʝ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʫʯʘʩʪʠʷ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ 
ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ, ʚʳ ʤʦʞʝʪʝ ʚ 
ʣʶʙʦʡ ʤʦʤʝʥʪ ʦʪʦʟʚʘʪʴ ʩʚʦʶ ʢʘʥʜʠʜʘʪʫʨʫ ʠ ʟʘʷʚʣʝʥʠʝ ʚ 
ʧʠʩʴʤʝʥʥʦʡ ʬʦʨʤʝ, ʦʪʧʨʘʚʠʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʧʠʩʴʤʦ 
ʩʚʦʝʤʫ ʢʦʦʨʜʠʥʘʪʦʨʫ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ 
(Community Services Coordinator, CSC). 

ʏʪʦ ʜʝʣʘʪʴ, ʝʩʣʠ ʫ ʤʝʥʷ ʝʩʪʴ ʢʦʤʤʝʥʪʘʨʠʠ ʠʣʠ 
ʞʘʣʦʙʳ ʧʦ ʧʦʚʦʜʫ ʧʨʦʮʝʩʩʘ?  
ʇʦʞʘʣʫʡʩʪʘ, ʧʨʝʜʩʪʘʚʴʪʝ ʩʚʦʡ ʢʦʤʤʝʥʪʘʨʠʡ ʠʣʠ ʞʘʣʦʙʫ ʚ 
ʧʠʩʴʤʝʥʥʦʤ ʚʠʜʝ, ʟʘʧʦʣʥʠʚ  
ʙʣʘʥʢ ʞʘʣʦʙʳ. ɹʣʘʥʢ ʞʘʣʦʙʳ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ, ʩʚʷʟʘʚʰʠʩʴ 
ʩ ʤʝʩʪʥʳʤ ʢʦʦʨʜʠʥʘʪʦʨʦʤ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ 
(CSC), ʠ ʟʘʪʝʤ ʦʪʧʨʘʚʠʪʴ ʞʘʣʦʙʫ ʝʤʫ ʞʝ. ʅʝ ʟʥʘʝʪʝ, ʢʪʦ 
ʚʘʰ CSC? ʇʦʟʚʦʥʠʪʝ ʚ ʎʝʥʪʨ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ, ʠ 
ʘʛʝʥʪ ʩʚʷʞʝʪ ʚʘʩ ʩ ʥʫʞʥʳʤ ʯʝʣʦʚʝʢʦʤ. 

 

ʂʘʢ TCHC ʧʦʜʜʝʨʞʠʚʘʝʪ ʚʘʩ ʚ ʚʘʰʝʡ ʨʦʣʠ? 

ʉʦʪʨʫʜʥʠʢʠ TCHC ʦʢʘʞʫʪ ʚʘʤ ʩʣʝʜʫʶʱʫʶ ʧʦʜʜʝʨʞʢʫ: 

° ʇʨʦʚʝʜʫʪ ʦʙʷʟʘʪʝʣʴʥʳʝ ʪʨʝʥʠʥʛʠ ʠ ʧʨʝʜʦʩʪʘʚʣʷʶʪ 
ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʦʙʫʯʝʥʠʷ ʠ ʨʘʟʚʠʪʠʷ ʧʦʪʝʥʮʠʘʣʘ. 

° ʋʩʪʨʘʥʷʪ ʧʨʝʧʷʪʩʪʚʠʷ ʜʣʷ ʫʯʘʩʪʠʷ ʧʫʪʝʤ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʚʦʟʤʝʱʝʥʠʷ ʨʘʩʭʦʜʦʚ ʥʘ ʧʠʪʘʥʠʝ ʠ 
ʪʨʘʥʩʧʦʨʪ, ʦʙʝʩʧʝʯʝʥʠʷ ʧʠʩʴʤʝʥʥʦʛʦ ʠ ʫʩʪʥʦʛʦ 
ʧʝʨʝʚʦʜʘ ʠ ʪ.ʜ. 

° ʇʨʝʜʦʩʪʘʚʷʪ ʠʥʩʪʨʫʤʝʥʪʳ ʠ ʨʝʩʫʨʩʳ ʜʣʷ 
ʚʳʧʦʣʥʝʥʠʷ ʨʦʣʝʡ ʠ ʦʙʷʟʘʥʥʦʩʪʝʡ. 

° ʇʦʤʦʛʫʪ ʧʦʜʘʪʴ ʟʘʷʚʢʠ ʚ ʌʦʥʜʳ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ. 12 
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ʂʘʤʧʘʥʠʷ ʢʘʥʜʠʜʘʪʦʚ: 
ʥʘʣʘʞʠʚʘʥʠʝ ʩʚʷʟʝʡ ʩ 
ʯʣʝʥʘʤʠ ʂʦʤʠʪʝʪʘ 

ʇʦʟʜʨʘʚʣʷʝʤ ʚʘʩ ʩ ʨʝʰʝʥʠʝʤ ʙʘʣʣʦʪʠʨʦʚʘʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʢʘʥʜʠʜʘʪʘ ʥʘ 
ʧʦʩʪ ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʧʨʠʥʠʤʘʶʱʝʛʦ ʫʯʘʩʪʠʝ ʚ 
ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ. 

 
ʉʣʝʜʫʶʱʠʝ ʩʦʚʝʪʳ ʤʦʛʫʪ ʧʦʤʦʯʴ ʚʘʤ ʚ ʧʨʦʚʝʜʝʥʠʠ ʠʟʙʠʨʘʪʝʣʴʥʦʡ ʢʘʤʧʘʥʠʠ. 

 
ʀʟʙʠʨʘʪʝʣʴʥʘʷ ʢʘʤʧʘʥʠʷ ʧʨʦʚʦʜʠʪʩʷ ʜʦ ʩʨʝʜʳ, 15 ʘʧʨʝʣʷ 2020 ʛʦʜʘ, ʜʦ 17:00. 
ʕʪʦ ʚʘʰ ʰʘʥʩ ʧʦʤʦʯʴ ʯʣʝʥʘʤ ʚʘʰʝʛʦ ʢʦʤʠʪʝʪʘ ʧʦʥʷʪʴ, ʧʦʯʝʤʫ ʠʟ ʚʘʩ ʧʦʣʫʯʠʪʩʷ 
ʦʪʣʠʯʥʳʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. 

 
ʏʪʦ ʥʫʞʥʦ ʟʥʘʪʴ, ʧʨʝʞʜʝ ʯʝʤ ʥʘʯʠʥʘʪʴ ʩʚʦʶ ʠʟʙʠʨʘʪʝʣʴʥʫʶ ʢʘʤʧʘʥʠʶ 

° ʈʘʟʨʘʙʦʪʘʡʪʝ ʢʣʶʯʝʚʦʡ ʧʦʩʳʣ: ʧʦʣʝʟʥʦ ʦʙʲʷʩʥʠʪʴ ʩʚʦʠʤ ʩʦʩʝʜʷʤ ʠ ʯʣʝʥʘʤ 
ʢʦʤʠʪʝʪʘ, ʧʦʯʝʤʫ  

ʚʳ ʭʦʪʠʪʝ ʩʪʘʪʴ ʢʘʥʜʠʜʘʪʦʤ.  ʏʪʦ ʤʦʪʠʚʠʨʫʝʪ ʚʘʩ ʙʘʣʣʦʪʠʨʦʚʘʪʴʩʷ?  ɽʩʪʴ 
ʣʠ ʢʘʢʘʷ-ʣʠʙʦ ʢʦʥʢʨʝʪʥʘʷ ʩʬʝʨʘ, ʢʦʪʦʨʘʷ ʚʘʩ ʦʩʦʙʝʥʥʦ ʠʥʪʝʨʝʩʫʝʪ?  ʏʪʦ 
ʙʳ ʚʳ ʭʦʪʝʣʠ ʠʟʤʝʥʠʪʴ ʚ ʩʚʦʝʤ ʩʦʦʙʱʝʩʪʚʝ? ʊʘʢʞʝ ʧʦʣʝʟʥʦ ʟʘʜʘʪʴ 
ʚʦʧʨʦʩʳ ʯʣʝʥʘʤ ʚʘʰʝʛʦ ʩʦʦʙʱʝʩʪʚʘ, ʚʳʩʣʫʰʘʪʴ ʠʭ ʠʜʝʠ ʠ ʨʘʩʩʢʘʟʳ ʦ ʪʦʤ, 
ʯʪʦ ʠʭ ʙʝʩʧʦʢʦʠʪ. ʂʘʢʦʚʳ ʠʭ ʧʨʠʦʨʠʪʝʪʳ? ʄʦʞʝʪʝ ʣʠ ʚʳ ʯʪʦ-ʪʦ ʩʜʝʣʘʪʴ, 
ʯʪʦʙʳ ʧʦʧʳʪʘʪʴʩʷ ʨʝʰʠʪʴ ʵʪʠ ʧʨʦʙʣʝʤʳ? 

° ʉʣʝʜʫʡʪʝ ʂʦʜʝʢʩʫ ʧʦʚʝʜʝʥʠʷ: TCHC ʥʝ ʧʦʪʝʨʧʠʪ ʥʝʛʘʪʠʚʥʳʭ ʩʪʨʘʪʝʛʠʡ 
ʧʨʦʚʝʜʝʥʠʷ ʢʘʤʧʘʥʠʡ. ʕʪʦ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

- ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʩʣʫʭʦʚ ʠʣʠ ʥʝʧʨʘʚʜʳ ʧʦ ʧʦʚʦʜʫ ʜʨʫʛʠʭ ʢʘʥʜʠʜʘʪʦʚ; 

- ʟʘʧʫʛʠʚʘʥʠʝ ʠʣʠ ʫʛʨʦʟʳ ʚ ʘʜʨʝʩ ʜʨʫʛʠʭ ʢʘʥʜʠʜʘʪʦʚ ʠʣʠ ʠʭ ʩʪʦʨʦʥʥʠʢʦʚ. 

 
ʅʘʨʫʰʝʥʠʝ ʂʦʜʝʢʩʘ ʧʦʚʝʜʝʥʠʷ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʪʦʤʫ, ʯʪʦ ʚʘʰʝ ʠʤʷ 
ʙʫʜʝʪ ʫʜʘʣʝʥʦ ʠʟ ʙʶʣʣʝʪʝʥʷ ʜʣʷ ʛʦʣʦʩʦʚʘʥʠʷ. 



 

  ʀʥʬʦʨʤʘʮʠʷ ʦ ʢʘʤʧʘʥʠʠ 

ʏʪʦ ʚʳ ʤʦʞʝʪʝ ʩʜʝʣʘʪʴ, ʫʯʘʩʪʚʫʷ ʚ ʢʘʤʧʘʥʠʠ ʚ 
ʢʘʯʝʩʪʚʝ ʢʘʥʜʠʜʘʪʘ ʥʘ ʧʦʩʪ ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʤʝʩʪʥʦʛʦ 
ʩʦʦʙʱʝʩʪʚʘ, ʧʨʠʥʠʤʘʶʱʝʛʦ ʫʯʘʩʪʠʝ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ 
ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ? 

 

° ʉʦʟʜʘʪʴ ʣʠʩʪʦʚʢʫ:  TCHC ʧʨʝʜʦʩʪʘʚʠʪ ʚʘʤ ʰʘʙʣʦʥ ʣʠʩʪʦʚʢʠ,  

ʢʦʪʦʨʳʡ ʚʳ ʩʤʦʞʝʪʝ ʠʩʧʦʣʴʟʦʚʘʪʴ.   

° ʈʘʩʧʨʦʩʪʨʘʥʠʪʴ ʣʠʩʪʦʚʢʫ: ʚʘʰ ʢʦʦʨʜʠʥʘʪʦʨ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ 
ʧʨʝʜʦʩʪʘʚʠʪ ʚʘʤ ʢʦʧʠʠ ʚʘʰʝʡ ʣʠʩʪʦʚʢʠ.  ʆʥʘ ʜʦʣʞʥʘ ʙʳʪʴ ʨʘʟʤʝʨʘ "ʧʠʩʴʤʦ" 
(216 ʭ 279 ʤʤ) ʠ ʦʜʥʦʩʪʦʨʦʥʥʝʡ. ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʧʠʡ ʣʠʩʪʦʚʢʠ, 
ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʦ ʧʝʨʩʦʥʘʣʦʤ, ʚ ʜʚʘ ʨʘʟʘ ʙʦʣʴʰʝ, ʯʝʤ 
ʢʦʣʠʯʝʩʪʚʦ ʢʚʘʨʪʠʨ ʚ ʚʘʰʝʤ ʤʝʩʪʥʦʤ ʩʦʦʙʱʝʩʪʚʝ. ʂʦʧʠʠ ʧʣʘʢʘʪʘ ʙʫʜʫʪ 
ʨʘʩʧʝʯʘʪʘʥʳ ʚ ʮʚʝʪʝ, ʝʩʣʠ ʧʦʪʨʝʙʫʝʪʩʷ. 

° ʇʨʠʚʣʝʢʠʪʝ ʚʦʣʦʥʪʝʨʦʚ:  ʇʦʧʨʦʩʠʪʴ ʜʨʫʟʝʡ ʠʣʠ ʩʦʩʝʜʝʡ ʧʦʤʦʯʴ ʚʘʤ ʚ 
ʧʨʦʚʝʜʝʥʠʠ ʢʘʤʧʘʥʠʠ ʚʩʝʛʜʘ ʷʚʣʷʝʪʩʷ ʭʦʨʦʰʝʡ ʠʜʝʝʡ. ʆʥʠ ʤʦʛʫʪ 
ʩʦʧʨʦʚʦʞʜʘʪʴ ʚʘʩ, ʢʦʛʜʘ ʚʳ ʧʦʡʜʝʪʝ ʧʦ ʜʦʤʘʤ ʚ ʧʦʠʩʢʘʭ ʧʦʜʜʝʨʞʢʠ, 
ʧʦʤʦʯʴ ʚʘʤ ʨʘʩʧʨʦʩʪʨʘʥʷʪʴ ʣʠʩʪʦʚʢʠ ʠʣʠ ʨʘʟʤʝʱʘʪʴ ʠʭ ʥʘ ʜʦʩʢʘʭ 
ʦʙʲʷʚʣʝʥʠʡ. ɺʘʰʠ ʚʦʣʦʥʪʝʨʳ ʤʦʛʫʪ ʪʘʢʞʝ ʘʛʠʪʠʨʦʚʘʪʴ ʜʨʫʛʠʭ ʛʦʣʦʩʦʚʘʪʴ 
ʟʘ ʚʘʩ ʠ ʩʦʧʨʦʚʦʞʜʘʪʴ ʚʘʩ ʥʘ ʜʝʙʘʪʘʭ. ɺʩʝ ʚʦʣʦʥʪʝʨʳ ʢʘʤʧʘʥʠʠ ʜʦʣʞʥʳ 
ʩʣʝʜʦʚʘʪʴ ʂʦʜʝʢʩʫ ʧʦʚʝʜʝʥʠʷ. 

° ʅʝ ʫʧʫʩʢʘʡʪʝ ʠʟ ʚʠʜʫ ʩʪʦʨʦʥʥʠʢʦʚ: TCHC ʥʝ ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʘʤ 
ʠʤʝʥʘ ʠ ʥʦʤʝʨʘ ʢʚʘʨʪʠʨ ʞʠʣʴʮʦʚ. ʆʜʥʘʢʦ ʚʦ ʚʨʝʤʷ ʧʨʦʚʝʜʝʥʠʷ ʢʘʤʧʘʥʠʠ ʚʳ 
ʤʦʞʝʪʝ ʩʧʨʦʩʠʪʴ ʩʚʦʠʭ ʩʦʩʝʜʝʡ, ʥʝ ʭʦʪʷʪ ʣʠ ʦʥʠ ʧʦʜʝʣʠʪʴʩʷ ʩ ʚʘʤʠ ʵʪʦʡ 
ʠʥʬʦʨʤʘʮʠʝʡ, ʯʪʦʙʳ ʚʳ ʤʦʛʣʠ ʩʣʝʜʠʪʴ ʟʘ ʪʝʤ, ʢʪʦ ʚʘʩ ʧʦʜʜʝʨʞʠʚʘʝʪ ʂʦʛʜʘ 
ʞʠʣʴʮʳ ʦʙʝʱʘʶʪ ʚʘʤ ʩʚʦʶ ʧʦʜʜʝʨʞʢʫ, ʟʘʧʠʩʳʚʘʡʪʝ ʠʭ ʠʤʝʥʘ ʠ ʥʦʤʝʨʘ 
ʢʚʘʨʪʠʨ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʚʳ ʩʤʦʞʝʪʝ ʥʘʧʦʤʥʠʪʴ ʠʤ, ʯʪʦʙʳ ʦʥʠ ʧʨʦʛʦʣʦʩʦʚʘʣʠ 
ʟʘ ʚʘʩ ʚ ʜʝʥʴ ʚʳʙʦʨʦʚ. ɺʘʰʠ ʚʦʣʦʥʪʝʨʳ ʪʘʢʞʝ ʤʦʛʫʪ ʥʘʧʦʤʥʠʪʴ ʚʘʰʠʤ 
ʩʪʦʨʦʥʥʠʢʘʤ ʦ ʪʦʤ, ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʛʦʣʦʩʦʚʘʪʴ. 
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16 ʘʧʨʝʣʷ 2020 ʛ.: ʆʪʙʦʨ 

ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʤʝʩʪʥʦʛʦ 

ʩʦʦʙʱʝʩʪʚʘ 

ʏʪʦ ʥʫʞʥʦ ʟʥʘʪʴ ʥʘ 16 ʘʧʨʝʣʷ: 
° 16 ʘʧʨʝʣʷ 2020 ʛ. ʯʣʝʥʳ ʢʦʤʠʪʝʪʘ ʚʳʙʝʨʫʪ ʜʚʫʭ ʞʠʣʴʮʦʚ, ʢʦʪʦʨʳʝ 
ʙʫʜʫʪ ʧʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant Community Action Table). 

° ʋ ʚʘʩ ʙʫʜʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʜʝʣʠʪʴʩʷ ʩʚʦʠʤ ʚʠʜʝʥʠʝʤ ʠ 
ʦʙʲʷʩʥʠʪʴ, ʧʦʯʝʤʫ ʚʳ ʭʦʪʠʪʝ ʩʪʘʪʴ ʧʨʝʜʩʪʘʚʠʪʝʣʝʤ ʤʝʩʪʥʦʛʦ 
ʩʦʦʙʱʝʩʪʚʘ ʠ ʧʨʠʥʠʤʘʪʴ ʫʯʘʩʪʠʝ ʚ ʩʦʚʝʱʘʥʠʷʭ ʧʦ ʚʦʧʨʦʩʘʤ 
ʦʙʱʝʩʪʚʝʥʥʳʭ ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ. 

 

ʉʦʚʝʪʳ ʜʣʷ ʢʘʥʜʠʜʘʪʦʚ 
16 ʘʧʨʝʣʷ 2020 ʛ.: 

° ʇʦʜʝʣʠʪʝʩʴ ʩʚʦʠʤ ʚʠʜʝʥʠʝʤ. ʈʘʩʩʢʘʞʠʪʝ ʯʣʝʥʘʤ ʢʦʤʠʪʝʪʘ, 
ʧʦʯʝʤʫ ʚʳ ʫʯʘʩʪʚʫʝʪʝ ʚ ʚʳʙʦʨʘʭ, ʠ ʧʦʜʝʣʠʪʝʩʴ ʩ ʥʠʤʠ 
ʥʝʢʦʪʦʨʳʤʠ ʩʚʦʠʤʠ ʠʜʝʷʤʠ ʧʦ ʧʦʚʦʜʫ ʧʝʨʝʤʝʥ. ʀʟʣʘʛʘʡʪʝ ʩʚʦʠ 
ʤʳʩʣʠ ʯʝʪʢʦ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʝʤ, ʯʪʦ ʚʳ ʦʪʩʪʘʠʚʘʣʠ ʚ ʭʦʜʝ 
ʢʘʤʧʘʥʠʠ. ʂʘʥʜʠʜʘʪʘʤ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʨʘʥʝʝ ʧʦʜʛʦʪʦʚʠʪʴ 
ʥʝʢʦʪʦʨʳʝ ʢʦʤʤʝʥʪʘʨʠʠ. 

° ʋʟʥʘʡʪʝ ʦ ʧʨʦʙʣʝʤʘʭ ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʠ ʠʟʫʯʠʪʝ ʩʚʦʶ 
ʘʫʜʠʪʦʨʠʶ. ɺʩʝʛʜʘ ʧʦʣʝʟʥʦ ʟʘʨʘʥʝʝ ʫʟʥʘʪʴ ʦ ʧʨʦʙʣʝʤʘʭ ʚʘʰʝʛʦ 
ʤʝʩʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʠ ʦ ʪʦʤ, ʢʘʢ ʣʶʜʠ ʦʪʥʦʩʷʪʩʷ ʢ ʵʪʠʤ 
ʧʨʦʙʣʝʤʘʤ. ʕʪʦ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʚʳ ʧʨʝʜʧʨʠʥʠʤʘʝʪʝ ʰʘʛʠ ʜʣʷ 
ʣʫʯʰʝʛʦ ʧʦʥʠʤʘʥʠʷ ʩʚʦʝʛʦ ʨʘʡʦʥʘ. ʇʦʜʫʤʘʡʪʝ ʦ ʪʦʤ, ʢʘʢ ʚʳ 
ʤʦʞʝʪʝ ʫʩʪʘʥʦʚʠʪʴ ʩʚʷʟʴ ʩ ʚʘʰʝʡ ʘʫʜʠʪʦʨʠʝʡ ʠ ʥʘʡʪʠ ʥʝʯʪʦ 
ʦʙʱʝʝ ʚ ʧʨʦʙʣʝʤʘʭ, ʢʦʪʦʨʳʝ ʝʝ ʚʦʣʥʫʶʪ. 

° ɹʫʜʴʪʝ ʫʚʘʞʠʪʝʣʴʥʳ. ʆʙʱʘʷʩʴ ʩ ʞʠʣʴʮʘʤʠ ʠ ʜʨʫʛʠʤʠ 
ʢʘʥʜʠʜʘʪʘʤʠ, ʩʦʭʨʘʥʷʡʪʝ ʩʧʦʢʦʡʩʪʚʠʝ ʠ ʩʦʙʨʘʥʥʦʩʪʴ. ʀʟʙʝʛʘʡʪʝ 
ʥʝʛʘʪʠʚʥʳʭ ʢʦʤʤʝʥʪʘʨʠʝʚ. 



 
 

ʀʥʬʦʨʤʘʮʠʷ ʦ ʜʥʝ ʧʨʦʚʝʜʝʥʠʷ 
ʚʳʙʦʨʦʚ 

 

 

ʏʪʦ ʧʨʦʠʟʦʡʜʝʪ ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚ ʜʝʥʴ ʚʳʙʦʨʦʚ ʟʘʢʦʥʯʠʪʩʷ 
ʛʦʣʦʩʦʚʘʥʠʝ? 

ɺʩʝ ʛʦʣʦʩʘ, ʦʪʜʘʥʥʳʝ ʯʣʝʥʘʤʠ ʢʦʤʠʪʝʪʘ, ʟʘʥʦʩʷʪʩʷ ʚ 
ʦʙʱʝʩʪʚʝʥʥʳʡ ʪʘʙʝʣʴ. ʈʝʟʫʣʴʪʘʪʳ ʜʦʢʫʤʝʥʪʠʨʫʶʪʩʷ ʚ ʰʘʙʣʦʥʝ 
ʧʣʘʢʘʪʘ ʠ ʚʳʚʝʰʠʚʘʶʪʩʷ ʚ ʦʙʱʝʩʪʚʝʥʥʦʤ ʤʝʩʪʝ. 

 

ʏʪʦ ʧʨʦʠʩʭʦʜʠʪ, ʝʩʣʠ ʛʦʣʦʩʘ ʨʘʟʜʝʣʠʣʠʩʴ ʧʦʨʦʚʥʫ? 

ɽʩʣʠ ʧʦʩʣʝ ʧʦʜʩʯʝʪʘ ʚʩʝʭ ʙʶʣʣʝʪʝʥʝʡ ʦʢʘʞʝʪʩʷ, ʯʪʦ ʛʦʣʦʩʘ 
ʨʘʟʜʝʣʠʣʠʩʴ ʧʦʨʦʚʥʫ, ʪʦ ʛʦʣʦʩʘ ʙʫʜʫʪ ʧʝʨʝʩʯʠʪʘʥʳ. ɽʩʣʠ ʧʦ-
ʧʨʝʞʥʝʤʫ ʦʩʪʘʝʪʩʷ ʥʠʯʴʷ, ʩʦʪʨʫʜʥʠʢʠ ʦʙʲʷʚʷʪ ʦʙ ʵʪʦʤ ʠ ʧʦʧʨʦʩʷʪ 
ʢʘʥʜʠʜʘʪʦʚ ʧʦʜʙʨʦʩʠʪʴ ʤʦʥʝʪʢʫ. 

 
ɽʩʣʠ ʯʣʝʥ ʢʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʥʝ ʤʦʞʝʪ ʧʨʦʛʦʣʦʩʦʚʘʪʴ, ʤʦʞʝʪ 
ʣʠ ʢʪʦ-ʥʠʙʫʜʴ ʜʨʫʛʦʡ ʧʨʦʛʦʣʦʩʦʚʘʪʴ ʦʪ ʝʛʦ ʠʤʝʥʠ? 

ɼʘ. ʕʪʦ ʥʘʟʳʚʘʝʪʩʷ ʛʦʣʦʩʦʚʘʥʠʝ ʧʦ ʜʦʚʝʨʝʥʥʦʩʪʠ ɻʦʣʦʩʦʚʘʥʠʝ 
ʧʦ ʜʦʚʝʨʝʥʥʦʩʪʠ ð ʵʪʦ ʬʦʨʤʘ ʛʦʣʦʩʦʚʘʥʠʷ, ʧʨʠ ʢʦʪʦʨʦʡ ʚʳ 
ʤʦʞʝʪʝ ʜʝʣʝʛʠʨʦʚʘʪʴ ʚʘʰʝ ʧʨʘʚʦ ʛʦʣʦʩʘ ʜʨʫʛʦʤʫ ʯʣʝʥʫ 
ʢʦʤʠʪʝʪʘ, ʯʪʦʙʳ ʦʥ ʧʨʦʛʦʣʦʩʦʚʘʣ ʦʪ ʚʘʰʝʛʦ ʠʤʝʥʠ ʟʘ ʢʘʥʜʠʜʘʪʘ 
ʧʦ ʚʘʰʝʤʫ ʚʳʙʦʨʫ 

 
ʏʪʦ, ʝʩʣʠ ʯʣʝʥ ʢʦʤʠʪʝʪʘ ʞʠʣʴʮʦʚ ʥʝ ʤʦʞʝʪ ʧʦʢʠʥʫʪʴ ʩʚʦʡ 
ʜʦʤ, ʯʪʦʙʳ ʧʨʦʛʦʣʦʩʦʚʘʪʴ? 

ɽʩʣʠ ʞʠʣʝʮ ʥʝ ʤʦʞʝʪ ʚ ʜʝʥʴ ʚʳʙʦʨʦʚ ʚʳʡʪʠ ʠʟ ʜʦʤʘ, ʤʦʞʥʦ 
ʧʦʧʨʦʩʠʪʴ ʧʝʨʩʦʥʘʣ ʦʨʛʘʥʠʟʦʚʘʪʴ ʜʦʩʪʘʚʢʫ ʙʶʣʣʝʪʝʥʷ ʜʣʷ 
ʛʦʣʦʩʦʚʘʥʠʷ ʪʘʢʦʤʫ ʯʣʝʥʫ ʢʦʤʠʪʝʪʘ, ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʚ 
ʟʜʘʥʠʠ, ʥʦ ʥʝ ʤʦʞʝʪ ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʥʘ ʩʦʙʨʘʥʠʠ ʆʜʠʥ ʠʟ 
ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʚʦʣʦʥʪʝʨ ʧʦʡʜʫʪ ʢ ʪʘʢʦʤʫ ʞʠʣʴʮʫ ʜʦʤʦʡ ʩ 
ʙʶʣʣʝʪʝʥʝʤ ʠ ʢʘʨʘʥʜʘʰʦʤ, ʯʪʦʙʳ ʞʠʣʝʮ ʩʤʦʛ ʧʨʦʛʦʣʦʩʦʚʘʪʴ. 

16 



 

ɺʘʞʥʳʝ ʜʘʪʳ 
 

 

ɿʘʜʘʯʘ ʉʨʦʢ ʚʳʧʦʣʥʝʥʠʷ 

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʢʘʤʧʘʥʠʷ: 
ʧʨʠʟʳʚ ʢ ʚʩʪʫʧʣʝʥʠʶ ʚ ʢʦʤʠʪʝʪ. 

ʉ ʧʦʥʝʜʝʣʴʥʠʢʘ, 3 ʬʝʚʨʘʣʷ, ʧʦ 
ʧʦʥʝʜʝʣʴʥʠʢ, 9 ʤʘʨʪʘ 2020 ʛ.  

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʚʩʪʨʝʯʠ ʠ 
ʩʦʟʜʘʥʠʝ ʢʦʤʠʪʝʪʘ 

ʉ ʧʦʥʝʜʝʣʴʥʠʢʘ, 3 ʬʝʚʨʘʣʷ, ʧʦ 
ʧʦʥʝʜʝʣʴʥʠʢ, 9 ʤʘʨʪʘ 2020 ʛ. (ʚ 
ʨʘʟʥʳʭ ʩʦʦʙʱʝʩʪʚʘʭ ʵʪʠ ʜʘʪʳ 
ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʥʳʤʠ) 

ʇʨʦʮʝʩʩ ʚʳʜʚʠʞʝʥʠʷ ʢʘʥʜʠʜʘʪʫʨ: 
ʯʣʝʥʳ ʢʦʤʠʪʝʪʦʚ ʚʳʜʚʠʛʘʶʪ ʩʚʦʠ 
ʢʘʥʜʠʜʘʪʫʨʳ ʥʘ ʨʦʣʴ 
ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ 

ʉ ʧʦʥʝʜʝʣʴʥʠʢʘ, 3 ʬʝʚʨʘʣʷ, ʧʦ 
ʧʦʥʝʜʝʣʴʥʠʢ, 16 ʤʘʨʪʘ 2020 ʛ.  

ɺ ʜʝʥʴ ʚʳʙʦʨʦʚ ʙʫʜʫʪ ʚʳʙʨʘʥʳ 
ʜʚʘ ʯʣʝʥʘ ʢʦʤʠʪʝʪʘ, ʢʦʪʦʨʳʝ 
ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʚʦʝ ʤʝʩʪʥʦʝ 
ʩʦʦʙʱʝʩʪʚʦ ʥʘ ʩʦʚʝʱʘʥʠʷʭ ʧʦ 
ʚʦʧʨʦʩʘʤ ʦʙʱʝʩʪʚʝʥʥʳʭ 
ʜʝʡʩʪʚʠʡ ʞʠʣʴʮʦʚ (Tenant 
Community Action Table) (ʪʦʣʴʢʦ 
ʜʣʷ ʯʣʝʥʦʚ ʢʦʤʠʪʝʪʦʚ). 

ʏʝʪʚʝʨʛ, 16 ʘʧʨʝʣʷ 2020 ʛ. 
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ʂʫʜʘ ʦʙʨʘʱʘʪʴʩʷ 
 

ʏʣʝʥʳ ʢʦʤʘʥʜʳ Toronto Community Housing ʛʦʪʦʚʳ ʦʢʘʟʘʪʴ ɺʘʤ ʧʦʜʜʝʨʞʢʫ. 

ɺʦʪ ʩʧʠʩʦʢ ʢʦʥʪʘʢʪʦʚ, ʠʟ ʢʦʪʦʨʦʛʦ ʚʳ ʫʟʥʘʝʪʝ, ʩ ʢʝʤ ʤʦʞʥʦ ʩʚʷʟʘʪʴʩʷ. 

ʂʦʦʨʜʠʥʘʪʦʨʳ ʧʦ ʚʦʧʨʦʩʘʤ ʫʯʘʩʪʠʷ ʞʠʣʴʮʦʚ 

o ʎʝʥʪʨʘʣʴʥʳʡ ʨʝʛʠʦʥ: ʊʘʥʷ ʈʝʡʜ (Tania Reid) - 

tania.reid@torontohousing.ca ʠʣʠ 

647-471-9768 

o ɺʦʩʪʦʯʥʳʡ ʨʝʛʠʦʥ: ɸʩʬʘʨ ʄʘʥʜʞʠ (Asfar Manji) - 

afsar.manji@torontohousing.ca ʠʣʠ 

647-458-2315 

o ɿʘʧʘʜʥʳʡ ʨʝʛʠʦʥ: ʪʨʝʙʫʝʪ ʫʪʦʯʥʝʥʠʷ 

o ɺʘʰ ʤʝʩʪʥʳʡ ʢʦʦʨʜʠʥʘʪʦʨ ʫʩʣʫʛ ʜʣʷ ʤʝʩʪʥʳʭ ʩʦʦʙʱʝʩʪʚ (CSC). ʅʝ 
ʟʥʘʝʪʝ, ʢʪʦ ʚʘʰ CSC? ʇʦʟʚʦʥʠʪʝ ʚ ʥʘʰ ʎʝʥʪʨ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ 
ʧʦ ʪʝʣʝʬʦʥʫ 416-981-5500, ʠ ʘʛʝʥʪ ʩʚʷʞʝʪ ʚʘʩ ʩ ʥʫʞʥʳʤ ʯʝʣʦʚʝʢʦʤ. 

ʍʦʪʠʪʝ ʧʦʣʫʯʘʪʴ ʥʦʚʦʩʪʠ ʦ ʉʠʩʪʝʤʝ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ? ʆʙʨʘʪʠʪʝʩʴ ʥʘ 

ʥʘʰʫ ʛʦʨʷʯʫʶ ʣʠʥʠʶ ʧʦ ʚʦʧʨʦʩʘʤ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ ʞʠʣʴʮʦʚ. 

 

EngagementRefresh@torontohousing.ca 
 

416-981-4435 ʉʚʷʞʠʪʝʩʴ ʩ ʥʘʤʠ! 
 

torontohousing.ca/tenantelections 
 
 

@TOhousing @TorontoCommunityHousing 
 
 

@torontohousing @TorontoCommunityHousing 
 
 

ʅʝ ʟʘʙʳʚʘʡʪʝ ʟʘʭʦʜʠʪʴ ʥʘ ʥʘʰʠ ʩʪʨʘʥʠʮʳ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ! 
#YourCommunityYourSay 

mailto:tania.reid@torontohousing.ca
mailto:afsar.manji@torontohousing.ca
mailto:EngagementRefresh@torontohousing.ca
http://torontohousing.ca/TER


 

 
 

ɺʘʰʝ ʥʦʚʦʝ ʧʫʪʝʰʝʩʪʚʠʝ ʥʘʯʠʥʘʝʪʩʷ  

ʇʈʗʄʆ ʉɽʁʏɸʉ! 
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