Summer 2019

You, your community and your city

Making
The

P4

Gr A de

Win tickets to the
Toronto Zoo!

P15

Complaint process
consultations

+

How Ramla Said went to the
head of the class
P6

Your Summer
Tenant LOOP

Contest:
fun
in the

4

sun!

Also in this issue
Fire safety: home fire hazards................5

Your comment/our solution...................12

Making the grade...................................6

Word search by Zhenzhen Gu.................13

Tenant insurance...................................8

Free resources.......................................14

Tenant Engagement System Refresh.......10

Complaints process consultation...........15

Window safety

5

Arts in the Parks

11

Tenant LOOP distribution
We are looking to make changes to the distribution strategy for Tenant LOOP,
including delivering issues to each building lobby and Operating Unit office
rather than in the mail. These changes are expected to be in place by the end
of 2019; stay tuned for updates.

If you want to receive the email version, email TenantLoop@torontohousing.ca
with your:
• First and last name
• Preferred email address to receive Tenant LOOP
• Preferred language for Tenant LOOP

.

You may also make this request by calling the Client Care Centre at
416-981-5500.
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TCHC gets $1.34 billion
boost for capital repairs
Tenants of Adanac Apartments
in Scarborough welcomed a very
special visitor on April 5: Prime
Minister Justin Trudeau.
The prime minister, Mayor John Tory and
other housing officials visited this TCHC
community to announce $1.34 billion for
capital repairs to TCHC’s buildings in loans
and grants from the federal government.
This is part of the National Housing Strategy ▲ R-PATH Committee members (left to right)
Lene Andersen, Cathy Birch and Joe Knapper
and is the largest federal investment of its
with Prime Minister Trudeau.
kind in Canada’s history.
“This is a tremendous boost for Toronto
Community Housing’s capital plan,” said
CEO Kevin Marshman. “It brings us closer to
the day when all our buildings are in good
repair and all our tenants can live in clean,
safe, well-maintained homes.”
Along with ongoing support from the City
of Toronto, this funding will enable TCHC to
continue its 10-year plan to improve living
conditions, safety, accessibility and comfort
for thousands of tenants, and make more
buildings energy efficient.

At the event, members of the tenant-led
Responsible Personal Accessibility in
Toronto Housing (R-PATH) Committee spoke
with the prime minister and mayor about
the importance of improving accessibility in
tenants’ homes and buildings. The funding
package includes nearly $400 million for
accessibility improvements. The prime
minister and mayor also met members of the
Adanac community.
TCHC measures “state of repair” using the
facilities condition index, or FCI, a housing
industry standard. An FCI rating of 10 per
cent is considered good. TCHC’s goal is
to reach this standard for all its buildings
by 2026.

.
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Contest: Fun in the sun!

Tell us in 50 words or more about your favourite summer weather activity. One winning
submission will receive two day passes to the Toronto Zoo, valued at up to $60 (does not
include parking). This contest is only open to tenants of Toronto Community Housing.
Contest entries can be sent via:
• Email to TenantLoop@torontohousing.ca
• Direct message at facebook.com/TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Submit your entry by August 16, 2019. One submission will be randomly drawn to win; the
winner will be required to sign a release form as their submission may be featured in an
upcoming issue of this newsletter.

Congratulations to Raymond, who was randomly selected as the winning entry
for our “Celebrating Women” competition in the Spring issue of Tenant LOOP!
Raymond chose the Material Girl herself, Madonna, as his inspiration.
“Madonna has been an incredibly positive influence on popular
culture over the last 35 years,” he says. “She has pioneered the art
of re-invention, demonstrating the sheer power of change and all its
positive aspects.”

.

Raymond will receive a copy of Michelle Obama’s book Becoming.
Happy reading, Raymond!
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Be on the lookout for fire hazards in your home
Fire doors save lives: keeping your unit
door closed will help keep you safe from
smoke and fire. Doors leading to stairwells
must also be kept closed at all times.

Never use propane or gas-powered
equipment indoors. This includes propane
heaters, BBQs and generators. Not only
are these items a fire hazard, they could
also cause carbon monoxide poisoning.

Balconies should not be used for storage.
Items on your balcony can catch fire. They
also block a means of escape.

Make it a habit to check and clean out the
lint trap every time you use a dryer.

Reduce clutter in your unit, particularly
paper and other items that can burn.

Keep a fire extinguisher someplace within
easy reach.

Do not overload electric outlets. Plugging
too many electronics or appliances into
one outlet using extension cords or power
bars can cause a fire. Unplug things you are
not using to make room for what you need.

Never smoke where medical oxygen is used.

.

In an emergency, always call 9-1-1
Visit torontohousing.ca/firesafety for
more tips.

Window locks and screens keep you safe
Your window locks or screens are in
your home for a reason.
Window locks are there to protect people
and pets from falling through. Window
screens are made to keep out insects.
Screens are not strong enough to stop
children or pets from falling through. You
should not damage or remove the window
locks and screens in your home. Windows
can be opened a few inches to let in fresh
air while keeping you safe.

Remember:
Missing locks or screens can lead to falls,
causing injuries or death.
Altering window locks or screens puts your
safety at risk and violates the terms of your
lease.
You may be charged for the repairs of any
alterations.
Report any window locks or screens in need
of repair by talking to your Superintendent
or by calling the Client Care Centre at
416-981-5500.

.
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Making
The

+

GrA de
When Ramla Said, a mom and
newcomer to Canada living in Toronto
Community Housing got laid off, she
was scared. “I didn’t know where to
go, where to start. Since I’ve come to
this country all I have done is work.
I never gave myself a chance to go
to school.”
An acquaintance told Ramla about a social
worker who comes to the neighbourhood
Tuesdays and Thursdays to offer support.
“I met with her and explained my situation,”
Ramla said. “She comforted me and said,
‘What do you want to do now?’ I said, ‘I
want to upgrade myself because I have no
certificate, no diploma, no nothing.’”

“I’m a single mother, it’s not easy.
When you tell yourself ‘Yes I can do it,’
you can do it!”
The social worker told Ramla about the
Second Career program that helps adults go
back to school. Ramla looked into it, but felt

6

her English was not good enough for that
level. So the social worker referred Ramla
to the YMCA Language Assessment Centre,
where she learned about and was referred to
the Essential Skills Upgrading program run
by the Toronto District School Board (TDSB).
The free program has made a world of
difference for Ramla. “I completed an
8-week hospitality training and trust me, if
it wasn’t for the [Essential Skills] program,
I wouldn’t be able to pass that training.

It’s free and they give you TTC tokens. It has
helped me a lot.”
Ramla said that before she started the
program, she “didn’t even know how to
write simple sentences or anything that
made sense for readers. Now, I can write
a paragraph, I can write an essay.” Ramla
also made friends through her classes.
“When you come here, you feel connected to
people,” she said.

“Please give yourself a chance to go
to school.”

Thanks to her hospitality training, Ramla
landed a job with a major bank. She plans
to continue upgrading her skills through
the TDSB program until she gets a fulltime position.
Ramla strongly endorses the program for
how it helped her get closer to her goals.
“Please give yourself a chance to go to
school; a 2-year diploma or certificate, it
goes by quickly,” she said. “If I knew what
I know today, I wouldn’t have been in that
position in the first place.

.

“I’m a single mother, it’s not easy. When you “I needed something that no one could take
tell yourself ‘Yes I can do it,’ you can do it!
away, and that was my education.”
So I say, ‘I can change myself and I can raise
my son.’”
The TDSB’s Essential Skills Upgrading program provides adults with free classes in reading,
writing, numeracy and digital technology. Full-time, part-time and evening classes are
available across the city.
TTC fare is provided to eligible learners. You can register to attend an information session,
held each week, by calling the office which is most convenient for you.
EAST
Terraview Learning Centre
1641 Pharmacy Ave.
416-396-6904

SOUTH/CENTRAL
Bickford Centre
777 Bloor St. W.
416-393-1995

WEST
Burnhamthorpe Collegiate
500 The East Mall
416-394-3809
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Positive tenant experience

Tenants and staff are working hard to
finalize the Tenant Engagement System

Toronto Community Housing’s engagement team worked with tenants throughout 2018 to
develop a refreshed tenant engagement system. During this process, we heard from tenants
about the importance of including a variety of choices for tenants to choose the local
engagement model that better suits their community.
Working in collaboration with tenants, several options were developed in order to ensure a
successful implementation.
This summer, tenants will have the opportunity to vote for the local engagement model of
their choice.

Potential local engagement models
Community
representatives*

Building/townhouse
committees*

Tenant
associations

For every 250
households, tenants from
a building or townhouse
community can elect
two Community
Representatives.

All tenants can become
a member in a building/
townhouse committee.

Tenant associations are
independent of TCHC and
are made up of tenants
who will decide on what
their priorities should
be and find solutions to
address them.

* Tenants from building or townhouse level structures are elected or selected to represent the
community at the Tenant Community Action Table (previously known as Tenant Council).

.

For more information about tenant engagement, visit torontohousing.ca/TER, email
EngagementRefresh@torontohousing.ca, call 416-981-4435 or speak to your local
Community Services Coordinator.
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Offered by Toronto Arts Foundation in partnership
with the Toronto Arts Council and Park People,
this program brings free, family-friendly arts
events and activities to a park near you. Upcoming
events include:

Arts
in the
Parks

Community Arts Guild—“Unfolding”
Drop-in performance and visual arts workshops happen
weekly for six weeks in July and August, starting July 8
from 6 to 8 p.m. at Fred Johnson Park (3630 Kingston Rd.,
Scarborough).

Kaeja d’Dance—“The Heart of the Park”
Features original dance centred on the heart of the
community in 15 parks across Toronto, including on July 6 at
3:30 p.m. in Parkway Forest Park (on Parkway Forest Drive,
northwest of Hwys. 404 and 401).

Labyrinth Ontario—“Labyrinth Family Concerts”
Weekly afternoon concert series in August that presents
different music traditions from Central Asia and the Middle
East, starting August 3 in Flemingdon Park (150 Grenoble Dr.,
North York).

Clay & Paper Theatre—“The Echoes Project”
This puppet tale includes talking condos and a giant
spirit pigeon that guide audiences on a journey through
a changing city. August 14 at 7 p.m. in Amos Waites Park,
northeast corner (2441 Lake Shore Blvd. W., Etobicoke).

.

Visit artsintheparksto.org for more
information about each event and to find
an Arts in the Parks event near you.
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Your comment, our solution
Your comment:
Can bike storage rooms be built for our buildings?

Our solution:

.

We have bike rooms in many buildings. We assess the need for bike storage against needed
capital repairs to elevators, structural components and mechanical upgrades that benefit
all tenants of a building.
Did you know you can help make buying decisions for your community? Through the
Participatory Budgeting program, you’ll have access to funds to help create a more
vibrant community for you and your neighbours. Visit torontohousing.ca/PB to
learn more.

¡Hola!
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Tenant LOOP is available in many languages.
Call 416-981-5500 to request a translated copy.

你好

W rd Search

j

T
k
S
q
X

P
v
E
O

M
b

Q

Find Birds:
ROBIN, CARDINAL, SPARROW, WOODPECKER, PIGEON, HUMMINGBIRD,
OWL, HERON, HAWK, MOCKINGBIRD, GOLDFINCH, DOVE, CUCKOO, LOON,
EAGLE, CRANE, SWAN, FALCON, SWALLOW, CHICKADEE

m

Q J N N A L Z P C V V E E D A K C I H C
L N A W S A G N R Q Y J U W U T F W Q W

p

E F H C I R V W A O A A O W R B Y X R W
R N W S J G G T N B I O C L A Y O W F L

R
g

E E O B Z S Z M E U D Y H H A Z J B D X
A V P R Q H Y J Q P L U E Y S F U Z R Y
G O G I E J N H E K V W O R R A P S I L
L D L M G H K C H J W H F I O L E O B B
E H L L A E K B T W W A T Y A V H I G D
F O F U Z E O J F O U Q H N S C P I N R
H N Q P R F Y N P D Z N I N N R K G I I
Q V O K U I B G N U V D I I E X R C M B

Y
f

x

R L D W A N Q H L D R F F B Q C V C M G
G N J W H L S A C A K D C W O X Z E U N

A

Y O W L O M X J C L L O O U X R Z X H I
K C D O N L Y C U O C I R V C U Z V A K
O L O O H Q L I G P S O O W L K L U C C

w

J A R N E D V A C I N V F M B J O L L O
U F K C P Y B C W P Z V C L K B W O A M
O S R E D U Z L E S H O D R E T V U T R

U

.

Z

Thank you to tenant Zhenzhen Gu, who created this fun word search.
“I am a puzzle enthusiast,” says Zhenzhen. “I hope that Toronto
Community Housing tenants enjoy them."
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Free resources
MLSE KickStart
The MLSE KickStart program teaches soccer
skills to children aged 6 to 12, while
providing them with valuable self-esteem,
fair play and leadership lessons. The first
soccer program of its kind at Toronto
Community Housing, KickStart brings more
than 300 children from 15 communities
together over an eight-week period starting
in late August.
For more information or to register, email
activeliving@torontohousing.ca or call
416-981-6300.

The 519
The 519 offers a range of unique programs
that serve the LGBTQ2S communities in
Toronto, including newcomers, seniors
and group-specific drop-in programs. Visit
the519.org/programs to learn more.

North York Community House (NYCH)
NYCH provides newcomer seniors with
a number of opportunities to learn new
skills, express themselves and connect with
their community. Current sessions include
groups for the Russian, Spanish and Tamil
communities. Visit nych.ca/seniors-groups
to learn more.

Be.Build.Brand. (B3)
B3 is a free program run by Toronto
Community Housing for tenants aged 18 to
29. This program offers entrepreneurs the
basic skills and understanding to start their
own business in today’s world. Students
are paid an honorarium and also have an
opportunity to pitch their idea to a panel
14

for a chance to win a financial investment.
Email Olu.Villasa@torontohousing.ca to
learn more or to register.

Universal Music Canada
Are you the next P. Diddy? Universal
Music is looking for interns. Visit
universalmusic.com/jobs to learn more.

MaRS
MaRS is a launchpad for startups, a platform
for researchers and a home to innovators.
Visit marsdd.com/work-in-tech to apply for
one of their internships.

.

Upcoming consultations for the complaint process
We want to hear from you!
Toronto Community Housing is consulting tenants about the process
to resolve complaints.
These consultations are a chance to share your ideas on how tenant
complaints and feedback can be handled in a fair and accessible
way. Consultation meetings will be held across the city this summer;
watch for posters in your building with more information about dates
and locations.

.

How to get in touch
You can call these numbers 24 hours a day,
seven days a week, or reach us via email at
help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477

@TOHousing

TorontoCommunityHousing

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Tenant LOOP

Thank you!
This issue would not
have been possible
without the incredibly
inspiring community
members featured in
this issue.

Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city!

We welcome editorial tips and
comments. Contact us at
tenantloop@torontohousing.ca
© 2019 Toronto Community Housing
Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantloop
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