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Fire safety is everyone’s
responsibility
We feel safest at home, but home is where
most smoking-related fires, deaths and injuries
occur. A dropped cigarette can smolder for
hours before bursting into flames.

Your Fall
Tenant LOOP
4

$50 PRESTO card

Careless smoking is the leading cause of fire
deaths. Help prevent fires caused by careless
smoking.
• If you smoke, use only fire-safe cigarettes, and
always smoke outside.
• Never throw cigarette butts off a balcony.
• Never smoke in bed or when drowsy,
intoxicated or medicated.
• Keep cigarettes, lighters, matches and other
smoking materials in a locked cabinet, out of
the reach of children
• Make sure lighters have child-resistant safety
features.
• Teach children that lighters and matches are
not toys, and not to touch them.
• Never allow anyone to smoke if there is
medical oxygen being used.
• Never leave charging e-cigarettes unattended.
Fires have occurred while e-cigarettes were
being used, the battery was being charged or
the device was being transported.
Go to torontohousing.ca/firesafety for more
tips. ■
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Maria
turns
101!
On July 14, friends and family gathered
to wish tenant Maria Nikitiuk a happy
101st birthday. Maria, worldly and
wise, waved as guests took photos.
When asked how it feels to be 101, she
replied with a soft smile, “So far,
so good.”
Toronto Community Housing tenants and
team members came together to give her a
lovely celebration. Children at her north-end
building even took care of all the beautiful
décor, complete with a VIP table for Maria.
She opened presents, cut the cake and
made jokes about how old she had become.
While Maria enjoyed the celebration, we
spoke to her caregiver, Marsha Tavares,
who visits her weekly. “She gives me guy
advice,” Marsha says with a laugh. “She
was once in love with a doctor but the family
wouldn’t let him marry her. I think she
carries that in her heart because she still
talks about it. She shares her experiences.
I have learned from her.”
Maria’s son Mark told us that she was a very
talented dancer, a tango enthusiast. “During
the war when the army boys would get off

▲ Maria Nikitiuk, 101, used to be
an avid tango dancer.
schedule, she would go out and all the guys
wanted to dance with her. They waited for
her, they looked for her.”
Maria is still quite independent. Mark says
that’s because “she grew up at a time
where you had to be independent or you
didn’t survive.”
When asked what advice she would offer
people having lived through hardships
and heartbreaks, Maria replied: “Save
your money and never give up.” ■
If you know a tenant celebrating 100+ years,
email tenantloop@torontohousing.ca.
View photos from Maria’s birthday event at
torontohousing.ca/maria101
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The 2018 Tenant
Experience survey
This fall, tenants will
again be asked to share
their views about their
experience with Toronto
Community Housing’s
services, the state of
their homes and more.
The 2018 survey will take
place from the end of
September to October and
results will be communicated
in early 2019. A random

selection of tenants will
receive a copy of the survey
in the mail from Ipsos. Ipsos
is a leading polling and
survey company, hired to
manage the survey in a biasfree and transparent way. If

you receive a survey, please
consider filling it out.
We remain committed to
delivering a more positive
tenant experience. Doing
the survey each year helps
us understand what is
most important to tenants
and how we can improve
services. ■

If you don’t get a survey but want to participate,
contact Ipsos at TCHCSurvey@ipsosresearch.com or
1-888-264-8773. For more about privacy and protection of
personal information, visit torontohousing.ca/inforights

Contest: Win a $50 PRESTO card
Tell us about your favourite TTC station
Did you grow up around
Lansdowne? Do you like
the art at Downsview?
Tell us in 50 words or more
about your favourite station
on the TTC map, for a chance
to win a pre-loaded $50
PRESTO card!

3 ways to enter
• Email tenantloop@torontohousing.ca
• Facebook message @TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W
2H2 (Attn: Tenant LOOP)
Submit your entry by November 2, 2018.
One entry will be randomly drawn to win. ■

Congratulations to Omar, winner of the $120 Mama Earth Organics gift
card contest from our previous issue! Read some of the wonderful entries
we received at torontohousing.ca/MamaEarthContest
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Fall tips

Warm up for winter
The Capital Energy Conservation
Program team works in your
communities to improve tenant
comfort through conservation
programs and support for
building upgrades.
Stay warm and cozy this winter by
following these simple tips.

• Avoid drafts by keeping windows closed.
• Dress for the weather: wear layers you
can easily remove.
• Don’t block vents or radiators with
furniture and clutter.
• If you have a window air conditioner,
remove it from the window in the fall.
• Let the sun shine in during the day and
close the curtains at night. ■

OCHE launches new
tenant-tested website
The Office of the
Commissioner of
Housing Equity (OCHE)
invites tenants to visit
their refreshed website.

“We very much appreciate
tenants’ advice and the
time they took to support
the OCHE in this way. Thank
you to all involved,” said
Commissioner of Housing
Throughout the development Equity Cynthia Summers.
of the website, OCHE worked
with tenants and engaged
Visit oche.ca to learn about
other stakeholders to
the services they offer
establish the tone, content
to vulnerable and senior
and even the colour of
tenants, to help them avoid
the site.
eviction and maintain
successful tenancies. ■
Tenants also helped out by
testing the site to make sure
it was accessible for anyone.
Toronto Community Housing |
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Game
changers

Just before they headed back
to school, we sat down with a
dynamic group of kids from
our Rookie League program.

McRyan, what do you want
to be when you grow up?
I want to be a soccer player,
playing for Madrid.
What do you think life will
be like when you’re 30?
Everything is going to be
better than this. The trees
will be older, the parks will
be cooler.

Their insights and ambitions
touched our hearts and
minds, giving us lots of
hope for the future.

I’m going to have a good car,
a Bugatti in blue or orange.
How can we make the world
a better place?
By helping people if they’re
poor, give all you have.
Well not all you have but
some stuff. Help them out,
do stuff for others. Plant
more trees so people can
breathe.

Adina, what do you want to
be when you grow up?
I want to be an engineer
because I love building
things with Lego and when I
build people a house, they’ll
be thankful for living in it.
▲ Adina, 8
6

▲ McRyan, 8

How can we make the
world a better place?
By not polluting because it’s
very bad for the earth and a
lot of people pollute these
days.

Myiesha, what’s it like
to be a kid these days?
If you’re a kid, that’s lucky.
You don’t want to be an
adult ‘cause you have to do
important responsibilities
like wash the dishes, look
after your kids and do all this
stuff. And inside, it feels like
you want to cry and give up

but you can’t give up
because you have kids.
How can we make the world
a better place? By everyone
cleaning up their littering and
be kind to people. No wars
and have a happy life.
▲ Myiesha, 6

Raul, what would you do if
someone was being bullied?
I would ask them first if
they’re okay and then
bring them to someone
like their parents or an
adult they trust.

How can we make the world
a better place? If people
stop littering! Or if
people start picking
up garbage.

▲ Raul, 10
Mya, what do you want to
be when you grow up?
I want to be a police officer
because you can help
people and be on CP24!

What’s your favourite
subject in school?
Science because you can
do experiments. You put
this in, and that in, and
then BIG smoke!

Lemar, what do you want to
be when you grow up?
I want to be a doctor
because I can help people
and I can provide my family
money.

▲ Mya, 9

How can we make the
world a better place?
By people not throwing
their garbage on the
ground and by people
being nice to each other.

▲ Lemar, 11
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Stefanie, what would you
do if someone was being
bullied at school?
I would tell them
to stop.

How can we make the
world a better place?
By doing good things and
not having any violent stuff.

Wouldn’t you feel nervous?
No because I always stand
up for myself and my friends.
▲ Stefanie, 9

Ellee, what would you do if
you were in a disagreement
with someone at school?
I would try to solve the
problem by finding
something we both like.

How can we make the world
a better place?
By making everybody
happy and not fighting
and stuff.

▲ Ellee, 7
Kyle, what do you want to
be when you grow up?
I want to be an astronaut
because ever since I was
a kid, I’ve always been
interested in space and
black holes.
What do you love
most about Toronto?
We accept anyone from
anywhere in the world,
and poutine.

How can we make the
world a better place?
People should stop cutting
down trees to make more
buildings. If you cut down
all the trees, we will have no
oxygen and we will be like
Mars. Stop water pollution. If
we pollute all the water, how
are we going to drink?
▲ Kyle, 10

The Rookie League summer baseball program is delivered in partnership with
Jays Care Foundation. For more information visit torontohousing.ca/rookieleague
8

Your comment, our solution
‘What are you doing to invest in my future as a tenant?’
Toronto Community
Housing is committed to
investing in safe, wellmaintained homes for
you to live in and enjoy.

agencies, organizations
and employers in a variety
of industries to increase
access to employment
opportunities for all tenants.

We have learned that we
need to place a stronger
emphasis on youth at
TCHC, the future leaders
of tomorrow.

We also have a variety of
scholarship opportunities to
help young people from our
communities further their
education and reach future
goals.

In addition, almost every
year, at least two interns
have been hired into fulltime positions at Toronto
Community Housing. We
have helped many others
find placement in their
chosen field of study.

We started by organizing a
Youth Strategy workshop at
the 2017 Tenant Conference,
which has given us a solid
foundation to build on.
Visit torontohousing.ca/
getting-involved for
more information. ■

We continue to explore
partnerships with local

In 2018 we launched a free program called Be.Build.Brand. which aims to
empower youth with the necessary knowledge and expertise in business
and technology. To learn more email Olu.Villasa@torontohousing.ca

‘How long should it take to get a repair done?’
Our service target is to
attend a non-emergency
repair within five
business days.
Some repairs need more
time based on their
complexity and the need to
contract a vendor to perform

the work. We recognize
that there are challenges
consistently meeting service
level targets. Partly this is
because we do not have
enough vendors on our
roster compared with the
volume of repairs. To fix that,
we are refreshing our vendor

lists so we have access to
the right number of vendors.
As well, all vendor contracts
now contain a clear
description of expected
service levels and standards
for customer service. ■
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Did you know?

Tenant Engagement
System Refresh
updates

As of August 31, 2018:

234 building and
community meetings
were completed

371 building and
community profiles
completed

2,837 tenants took part in
random, in-person polls in
building lobbies representing
2,693 households

76 lobby and
community in-person
polls were conducted

2,131 tenants participated
in building/community
meetings representing
2,070 households

55,000 copies of the
newsletter were mailed
to households

These meetings and surveys were done to gather information and
identify the top three priorities in each community.

By filling out the Tenant Experience
survey (see page 4), you can help
refine the draft Tenant Engagement
System model.
“We have been working for over two years
on compiling the needs and desires of
tenants and what should be included in
the Tenant Engagement System. Out of
that report comes this survey, and this
is your opportunity to tell us what we got
right, what we got wrong and what we
missed. This is your engagement model,
so please fill out the survey,” said Susan
Gapka, Tenant Co-chair of the City-Wide
Tenant-Staff Engagement Advisory
Committee.
10

“Feedback from tenants helps us identify
gaps and opportunities to improve
quality and safety and create more
vibrant communities for all,” said Robbie
Rambarrat, Tenant Co-chair of the CityWide Tenant-Staff Engagement Advisory
Committee.

Tenant Experience survey

This fall, a random selection of
tenants will be surveyed on their
overall experience with Toronto
Community Housing’s services.
See page 4.

#YourCommunityYourSay

You’re invited to a community
meeting this fall
Once we’ve gathered
responses from
the 2018 Tenant
Experience survey
regarding the Tenant
Engagement System,
we will present a
draft of the model
to you later this fall at
a local forum.

Look for posters in your
community letting you
know when your local
forum will take place. Your
participation helps
support a positive tenant
experience for all. Visit
torontohousing.ca/ter for
updates. ■

Look for the posters
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Latest Priority Transfer
improvements take effect
On July 1st, we made changes to
improve our priority transfer process
to be more responsive to tenants’
needs.
The process now includes a Crisis priority
transfer category that will enable us to
act quickly where a tenant or household
member faces a direct, immediate, elevated
and acute risk to their health or safety that
would only be addressed by a transfer to
another unit.
To be eligible for a Crisis priority transfer,
the tenant or authorized household member
must be in crisis. This means they must be:

where emergency medical intervention
was required.
For accessibility/accommodation requests,
tenants may also qualify for a transfer if
they have a disability or situation protected
under the Ontario Human Rights Code where
the duty to accommodate can only be met by
a transfer.
Toronto Community Housing will always
attempt to reasonably accommodate
the need in the current unit before
considering a transfer.

Tenants can apply for a priority transfer at
any time by going to their local operating
• a victim suffering intimidation; or
unit or property management office, calling
• a witness suffering intimidation; or
or emailing the Client Care Centre, or mailing
• a victim or witness of a traumatic incident, their application to 931 Yonge Street to the
including being:
attention of an Intake Specialist.
−− a victim of a traumatic incident on the
residential complex; or
−− a victim or witness of a traumatic
incident in their unit; or
−− a witness of another household
member suffering a traumatic incident
on the residential complex.

A traumatic incident is a violent crime
resulting in serious bodily injury, a death,
a suicide or an attempted suicide
12

Tenants who were approved for a Medical
or Safety at Risk transfer prior to July 1,
2018: You will hear more from us later this
fall when we provide you with a list of units
available for your household to express
an interest in and a full description of the
matching process. ■
For more information, visit
the Tenant Transfer page at
torontohousing.ca/transfer-request

Volunteer and internship opportunities
Make industry connections, learn new
skills and build your resume.
The 519 – A Space for Change is looking
for volunteers. The 519 is committed to the
health, happiness and full participation
of the LGBTQ community. To find out
more, contact Rafael Glass Machado
via RGlassMachado@The519.org
or 416-355-6779.

influential platform in Canada for menswear
designers and brands. Find out more at
tomfw.com/volunteers
Fidelity Investments – Equity Research
is looking for an intern for the summer
of 2019. Join one of the largest and most
accomplished teams of portfolio managers,
analysts and traders in the industry. Find out
more at fidelity.ca ■

Toronto Men’s Fashion Week (TOM) is
looking for volunteers. TOM is the most

¡Hola!

Tenant LOOP is available in many languages. Call us
at the phone number below for more information.

Toronto Community Housing |
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Get connected: free programs and services
Midnight Madness Basketball
This unique program provides a positive
space for youth to develop their skills
both on and off the court. The program
brings together youth aged 14 to 17 from
neighbourhoods across TCHC to play
basketball on Friday nights. This is a
great opportunity to build skills, meet
new people and have fun. For more
information or to sign up, email Justin Ahn
at Justin.Ahn@torontohousing.ca ■

Toronto Rape Crisis Centre

ID replacement

If you are in crisis and would like to
speak to a counsellor, call their 24-hour
crisis line at 416-597-8808 or email
crisis@trccmwar.ca. You do not have
to give your name and your information
will not be shared. ■

Street Health runs a schedule of
identification clinics for clients looking to
replace or get legal identifications. Please
come early to sign up as only 30 people can
be seen at each clinic per session. For more
information, visit streethealth.ca or call
416-921-8668 ext. 227. ■

The Advocacy Centre for
the Elderly (ACE)
ACE is a community based legal clinic for
low income seniors. The clinic provides
services regarding elder abuse, government
pensions, mental health and more.
ACE is funded through Legal Aid Ontario
and is the first legal clinic in Canada to
specialize in the legal problems of seniors.
Call 416-598-2656 or visit acelaw.ca
for more information. ■
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Ontario Works training
programs in Toronto
Program participants receive $250 per
month for training-related expenses
plus $142 per month for transportation
to attend classes. You can speak to your
caseworker about program prerequisites
and availability. All programs require
caseworker referral. Visit toronto.ca/
owtrainingprograms for a list of programs. ■

Toronto’s municipal
election: October 22
To find out which ward you live in,
who’s running, where to vote, whether
you’re on the voter’s list and more, visit
toronto.ca/elections/myvote ■

How to file a human rights complaint
Under TCHC’s Human Rights, Harassment
and Fair Access Policy, you can file a
complaint if you believe someone has
violated your rights or harassed or
discriminated against you on any human
rights ground. Visit torontohousing.ca/
human-rights-complaint-form to file a
complaint online. ■

Free community events
• Gordon Parks: The Flávio Story – Main
Gallery, Ryerson Image Centre, 33 Gould
Street, until December 9, 2018
ryersonimagecentre.ca
• #PitchItToCityHall – November 14, 2018,
5:30 to 8:30 p.m., North York Civic Centre,
5100 Yonge Street.
opn.ninja/pitchit-tocityhall
• Toronto Career Fair – October 24, 2018,
Roy Thomson Hall, 60 Simcoe St.
Toronto, 11 a.m. to 3 p.m.
torontojobs.ca

How to get in touch
You can call these numbers 24 hours a day,
seven days a week, or reach us via email
at help@torontohousing.ca

@TOHousing

Thank you!
This issue would not have
been possible without
the incredibly inspiring
community members
featured in this issue,

• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477

TorontoCommunityHousing

ranging from six to 101
years of age!
Thanks also to everyone
else who has helped us
put a spotlight on our
community and city.

@torontohousing

Tenant LOOP
We welcome editorial
tips and comments
via tenantloop@
torontohousing.ca
© 2018 Toronto Community
Housing Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantloop

It’s time for your
Fall 2018 Tenant LOOP!

