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If you need help, we are here
Call 416-981-5500 or email help@torontohousing.ca at any time to talk to a Client Care
agent.
During the COVID-19 emergency, Toronto Community Housing staff are at work in our
buildings and offices delivering essential services. You can reach us 24-7 through the
Client Care Centre:
• If you are self-isolating and need help with daily living needs (food and medicine).
• To request repairs. We are making emergency repairs, but all non-urgent repairs will
be scheduled for a later date.
• To make an appointment to meet with staff.

.

See pages 8-10 for more information on COVID-19.
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TCHC restructuring plan update
Due to the COVID-19 emergency, we
have had to adjust the timelines for
the restructuring plan to keep tenants
and staff safe. While regional offices
and tenant service hub openings are
delayed, work is still being done to
move the restructuring forward.
We have had to delay the move to the
regional offices, and the construction and
opening of the local tenant service hubs.
When we can restart the work is dependent
on the state of the public health response to
COVID-19.
Once we do open our new offices, the East
Region office will be at 2743 Victoria Park
Ave. and the West Region office will be at
495 Wilson Ave. Both offices will have a
tenant service hub. Central Region staff will
operate out of 931 Yonge St. temporarily
until renovations are completed at
49-53 Lower Jarvis St.

We continue to make progress on
implementing our plan, decentralizing
service to meet tenant needs locally. As of
April 1, working closely with frontline staff,
tenants and our labour partners, we have
confirmed:
• The management teams and office
locations for the three regions
• The location of each of the tenant service
hubs
• The staff teams that will work in each hub
• Quality indicators for local service delivery
The restructuring plan affects TCHC’s
direct-managed portfolio. All tenants should
continue contacting the 24-hour Client
Care Centre to request repairs or services.
Email help@torontohousing.ca or call
416-981-5500.

.

Tenant consultations
on the restructuring
were led by TCHC
Chief Operating
Officer Sheila Penny.
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Window air conditioner exchange program
Mindful of the need to balance
limiting the spread of COVID-19
with tenants having cooling in
their homes before the hot weather
arrives, we are continuing the air
conditioner exchange program with
full safety precautions.
Tenants will be given proper notice of entry
(at least 24 hours), and the scheduled
installation should take about 30 minutes.
Tenants can choose not to proceed with the
AC exchange. We ask that you inform your
superintendent either in advance or on the
day of installation.

Households that still have a window air
conditioner contained within a balcony can
continue using them until further notice.
Households that removed a window AC
unit last fall can also exchange them.
Email help@torontohousing.ca or call
416-981-5500 or to schedule an exchange.

.

Note: we will adjust the program as required
or directed to protect the health and safety
of tenants.

Keeping hallways firesafe
During an emergency evacuation, the
hallways in your building provide a
critical path to safety.
It is against the Ontario Fire Code to place
items in the hallway that could catch on
fire or get in the way of people evacuating
the building. This includes things that are
placed on or in front of your unit door. Help
keep your building safe by keeping your
hallways clear of:
•
•
•
•
•
•

Door decorations or hangers
Flowers (real or plastic)
Holiday wreaths
Bicycles
Strollers
Boxes

Toronto Community Housing partners with
tenants to ensure a safe environment
and reserves the right to remove these
obstructions or combustible items without
warning if they are left in the hallway.
Doors also play a vital role in stopping
smoke and fire from spreading throughout
the building. Never leave hallway or
apartment doors propped open. If you
need to clear smoke from your apartment
(for example, if you burn something on the
stove), open a window. Do not open your
apartment door to clear smoke as it could
set off the building’s fire alarm system.
Remember: a safe hallway isn’t just a good
idea, it’s the law.

.

Go to torontohousing.ca/firesafety for more
information.
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Spring contest:
celebrating
volunteers!
Spring is a great time to celebrate and
thank Canada’s 12.7 million volunteers.
Volunteers work tirelessly to improve their communities
and their cities. They give their time in support of causes
and programs they believe in. And they make life better for
those around them.
Please tell us (in 50 to 100 words) about the time you went that extra
mile and helped out a person or organization in your community. Three
entries will be chosen at random and will each receive a reusable
TCHC water bottle. They may also be featured in the next issue
of Tenant LOOP. This contest is only open to tenants of Toronto
Community Housing.

Contest entries can be sent via:
• Email to TenantLOOP@torontohousing.ca
• Direct message to our Facebook page at facebook.com/TorontoCommunityHousing

.

• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Please send your entries by Friday May 29, 2020. We can’t wait to hear your
stories of chipping in and lending a helping hand.
Congratulations to Brendalee, the winner of the
Favourite Winter Activity contest from our previous issue.
Brendalee’s favourite activites were building a snowman
and ice skating with her six-year-old. Brendalee will be
receiving two tickets to the Ontario Science Centre, where
even more fun activities await.
Enjoy your voyage of scientific discovery, Brendalee!
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Tenants get inspired
through art

▲ Left to right: Galia Estulina, Anna Lanis, Sofia Lotoch, Svetlana Rozomov,
Galina Fostjuchenko and Raisa Kaplun

What do acrylic glass and paint have
in common? The answer is 15 senior
TCHC tenants, each with unique
stories and experiences.
When Olga Poroshina started the Saranac
Inspiration glass painting program, she
thought no more than a handful of her fellow
tenants would join. Little did she know that
after just a few sessions, the class would
triple in size.
“I was interested in hosting a free art
therapy program for senior tenants that
would change their outlook on life,” said
Olga. As an educator who previously worked
for the Toronto District School Board, Olga
had no art experience. “But I do have a
passion to teach. I figured, what better
6

▲ “Participation in our creative group
gave us a chance to communicate more
and it gave us such an important belief
in ourselves.” - Svetlana Rozomov

way to do that than to educate my peers?”
she said.
Through the program, Olga wanted to help
people share their wisdom and tell their
unique stories through glass painting.
When asked why she chose glass painting
as opposed to more traditional methods,
Olga’s answer was simple: “It’s easier for
people to paint on glass than it is on paper,”
she said.
The program provided members with an
engaging space, giving them a sense of
community that is supportive and inclusive.
Because of this environment, tenants were
able to form special bonds and relationships
with one another.

▲ Galina Fostjuchenko paints a floral
design on a glass vase.

Art pieces from the Saranac Inspiration
After a few classes, Olga started noticing
program were on display at the Neilson Park
how her students’ concentration, creativity
Creative Centre throughout December. The
and self-esteem had grown. Their overall
exhibit saw many visitors come through to
outlook on life and their quality of work had support the efforts and stories of senior
changed for the better, and they were able to tenants.
channel their stress and anxiety into positive
energy.
“Through this program I hope I was able to
inspire tenants to be more active, creative
“No wonder the name of our group
and successful,” Olga said. “I look forward
is ‘Inspiration,’” said tenant Galina
to continuing this program and making
Fostjuchenko. “It is inspiration that makes
a positive impact on the lives of senior
our lives more meaningful and creative,
tenants.”
saturating them with new energy and
discovering the unexpected gifts given to us
by nature.”

.
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TCHC offering rent flexibility
Toronto Community Housing is
offering flexibility to both rent-gearedto-income (RGI) and market rent
tenants who have lost employment
income due to COVID-19.

Tenants who have not lost employment
income because of COVID-19 should
continue to pay their rent in full.

Both RGI and market rent tenants must
provide documentation supporting income
loss. We will work with you if you do not
have documentation but you will need to
submit it a later date.

You need to fill out a form and return it to
TCHC. You can get the form by:

For RGI households, we will recalculate your
rent in the event of employment income
loss. Please contact us for details.
For market rent households, we are offering
options to defer a portion of your rent.

To ask for a rent adjustment (RGI) or a
deferral (market):

• Calling our 24-hour Client Care Centre at
416-981-5500
• emailing help@torontohousing.ca
• Downloading the form at
torontohousing.ca/covid-19
• Watching for a package TCHC is mailing to
your household

Paying your rent

.

During the COVID-19 emergency, TCHC is not accepting walk-in rent payments at its offices.
Tenants have five payment options: drop-box at their Superintendent’s office or local
Operating Unit office, mail, online banking, telebanking and pre-authorized payment.

Upcoming changes to RGI calculations
have been delayed
Due to the COVID-19 emergency,
previously announced changes to the
rent-geared-to-income (RGI)
calculation process requiring tenants
to have a Notice of Assessment for the
2019 tax year have been delayed until
further notice.
You may have received a letter in the mail in
March 2020 outlining important changes to
RGI calculations effective July 1, 2020 and
8

the requirement for you to file your 2019
taxes by April 30, 2020. Please disregard
this letter, as the City of Toronto has
confirmed that these changes will be placed
on hold until further notice. No further
action is required from you at this time.

.

If you have questions on the delayed
changes, please contact the Client Care
Centre at help@torontohousing.ca or
416-981-5500.

COVID-19 information for tenants
Toronto Community Housing continues to work closely with Toronto Public
Health and the City of Toronto to monitor possible impacts of COVID-19 on
tenants.
COVID-19 symptoms
COVID-19 symptoms include fever, cough, muscle aches and tiredness, and
difficulty breathing. Sore throat, headache and diarrhea have also been
reported.
What to do if you have symptoms
If you become ill with COVID-19 symptoms, you should self-isolate. Stay home
and avoid close contact with others, including those in your home. Contact
Telehealth Ontario at 1-866-797-0000 and your primary care provider’s office.
Public health advisory to self-isolate
Toronto Public Health is advising anyone who has recently returned from
travel outside Canada to self-isolate for a period of 14 days.
Reporting self-isolation
If you are self-isolating, please advise the Client Care Centre at
help@torontohousing.ca or 416-981-5500. This will allow us to take
appropriate safety measures and connect you to any needed supports.
Supports for tenants
If you need help with the tasks of daily living as a result of the measures
to limit the spread of COVID-19, let us know at help@torontohousing.ca or
416-981-5500.
Cleaning and disinfecting our buildings
We are enhancing cleaning and disinfecting in all buildings, with an
additional focus on heavily touched surfaces in common areas.

For more information
TCHC posts updated information regularly at torontohousing.ca/covid-19. You can
also call Toronto Public Health at 416-338-7600 if you have questions.
Toronto Community Housing |
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COVID-19 prevention tips
Wash your hands with soap and water for 15 seconds or use an
alcohol-based hand sanitizer.
Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact with people who are ill.
Cover your cough or sneeze with a tissue, then immediately throw
the tissue in the garbage and wash your hands.
If you don’t have a tissue, sneeze or cough into your sleeve or
arm.
Clean and disinfect frequently touched objects and surfaces.
Stay home if you become ill with respiratory symptoms, cough or
fever.

.

For more information
TCHC posts updated information regularly at torontohousing.ca/covid-19.
You can also call Toronto Public Health at 416-338-7600 if you have
questions.

How to get in touch
You can call these numbers 24-hours a day, seven days a
week, or reach us via email at help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
10

Tenant LOOP is available in many languages.

¡Hola!

Call 416-981-5500 to request a translated copy.

@TOHousing

TorontoCommunityHousing

你好

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Thank you!
This issue was made
possible by the
incredibly inspiring
community members
featured in our stories.

Tenant LOOP
Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city.

We welcome editorial tips and
comments. Contact us at
TenantLOOP@torontohousing.ca
© 2020 Toronto Community Housing
Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantLOOP or by
sending an email to TenantLOOP@torontohousing.ca
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