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Correction
The Setting up for success feature of our
Fall issue (p.7) incorrectly stated that
scholarship winner Venesha Cardwell
would be attending York University.
Venesha attends Tyndale University. This
has been corrected in the online version of
the Fall 2020 Tenant LOOP.

Flu season tips

If you need help, we are here
Call 416-981-5500 or email help@torontohousing.ca at any time to talk to a Client Care
agent.
During the COVID-19 emergency, Toronto Community Housing staff are at work in our
buildings and offices delivering essential services. You can reach us 24-7 through the
Client Care Centre:
• If you are self-isolating and need help with daily living needs (food and medicine).
• To request repairs or maintenance in your unit.
• To make an appointment to meet with staff.

.
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Confronting
anti-Black racism
Toronto Community
Housing engages
tenants on new strategy
Several months have passed since
Toronto Community Housing (TCHC)
stated its commitment to address antiBlack racism within the organization.

“Through the virtual tenant sessions and
other forms of tenant engagement, we
are hoping to uncover the structural and
systemic barriers that stand in the way
of creating positive outcomes for Black
An essential step for TCHC to become a
tenants,” said Evelyn Amponsah, Manager
more inclusive employer and social housing of Strategy Development, CABR. “The
provider is acknowledging the organization’s team’s commitment to this organization
systemic barriers affecting Black tenants
is to provide recommendations to move
and staff.
TCHC towards an inclusive and equitable
environment for both tenants and staff.”
To move forward, the organization created
a Confronting Anti-Black Racism (CABR)
The CABR strategy team works to
strategy team to help drive the efforts
identify systemic barriers and provide
to confront anti-Black racism in our
recommendations to the organization
communities and organization.
to address issues of anti-Black racism
embedded in TCHC’s policies, programs and
Toronto Community Housing’s newly
service delivery. The CABR strategy team is
established CABR strategy team hosted
working to have the strategy completed and
three virtual talk back sessions for
presented to the TCHC Board by Q1 2021.
tenants on November 12, 17 and 25. These
sessions were the first time that tenants
Want to learn more about the CABR strategy?
were introduced to the Confronting Anti• Visit torontohousing.ca/cabr to find out
Black Racism strategy. Tenants had the
more about the initiative and how to get
opportunity to meet the members of the
involved
CABR strategy team, learn more about the
• Send an email to cabr@torontohousing.ca
CABR strategy and ask questions to TCHC’s
• Connect with your local Community
senior management team.
Services Coordinator

.
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Unit Modification Program
Do you need changes made to your home for better
accessibility? You can request a unit modification.
How long does a unit modification take?
Minor modifications can be done fairly
quickly by your Superintendent. A larger
modification can take up to nine months.
Will I have to pay for anything?
No. All costs to modify your unit will be paid
for by Toronto Community Housing.

▲ An example of a kitchen
modification
What is a unit modification?
It’s a modification you can request to areas
of your home, like the kitchen or washroom,
if you have a disability or medical needs
that make it hard for you to function in
these areas.
How do I ask for a unit modification?
You will need a medical professional to fill
out a TCHC medical questionnaire. You can
get a copy of the questionnaire from your
Tenant Services Coordinator, from the Client
Care Centre at 416-981-5500 or online at
torontohousing.ca/accessibility.

If I have to move during construction, will I
lose my home?
No. You will have alternate housing during
the entire construction. TCHC will also hire
movers to help you pack and move to the
temporary unit and back to your newly
renovated home.
Will my rent increase because of
the modifications?
No. Unit modifications will not increase
your rent.
How does TCHC decide what is modified in
the unit?
Three factors are used to assess your
request: information from a medical
questionnaire that a medical professional
fills out for you, the TCHC Accessibility Build
Standards and the information you share
with your Accessibility Coordinator.

.

Brought to you by the Responsible Personal Accessibility in Toronto Housing (R-PATH)
Committee.
For more information, contact your Tenant Services Coordinator, visit
torontohousing.ca/accessibility or call TCHC’s 24-hour Client Care Centre at 416-981-5500.
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Space heaters and
electrical hazards
‘Tis the season for cold weather! As
the outside temperature cools and
with the holidays approaching, we
tend to plug in our space heaters and
string up various decorations to keep
things warm and cheerful. Here are
some important safety tips to keep in
mind this season:
• Check all electrical equipment for
damaged wires and broken plugs.
• Keep Christmas trees away from heat
sources like radiators, space heaters
and candles.
• Keep space heaters at least one metre
(three feet) away from anything that
can burn.
• Plug space heaters and other major
appliances directly into a wall outlet, not
an extension cord or power bar.

.

• Avoid putting cords under rugs, across
doorways, or where they could be
damaged or frayed by furniture.
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Five things to know about the
Tenant Service Hubs
This October, TCHC successfully opened the first three Tenant Service Hubs.
We are now focused on opening the remaining hubs starting in January 2021
over the course of the coming year. With that in mind, here are five things to
know about the Tenant Service Hubs:

1.

The Tenant Service Hubs will be your go-to destination for many services
and supports. You can pay your rent, place a work order, hand in annual
review paperwork, and ask questions to TCHC staff. This is a big step
forward in providing convenient, efficient and effective service.

2.

Once all Tenant Service Hubs are opened, they will support every
neighbourhood TCHC serves. There will be 107 hubs located across the
city, and so you will have much easier access to the local hub in your
community.

3.

COVID-19 safety protocols are being put in place at all Tenant Service
Hubs to protect the safety of tenants and staff. Unless otherwise noted,
all Tenant Service Hubs are open by appointment only. Tenants can
contact their Tenant Services Coordinator, their Community Services
Coordinator or the Client Care Centre at 416-981-5500 or
help@torontohousing.ca to make an appointment. In addition, masks
must be worn by anyone inside the hub, and physical distancing should
be followed.

4.

You will see posters in your building shortly before your Tenant Service
Hub is scheduled to open. If you are not sure if your community’s hub is
open yet, you can call the Client Care Centre to find out.

5.

Tenant Service Hubs are a key part of the new service delivery model
TCHC is implementing to provide better service to tenants. The new
model adds frontline resources, empowers local decision-making and
brings services closer to where tenants live—all to provide better service
and a positive tenant experience.
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Contest: your favourite
winter place

During a pandemic, we find ourselves relying on or thinking about favourite
places where we like to go to relax, reflect and feel at ease.
Tell us about your favourite winter place in five to ten words for your chance at some
comforting food and beverages. One entry will be chosen at random to win a Tim Hortons
gift card with a $50 value. The winning entry may also be featured in the next issue of
Tenant LOOP. This contest is only open to tenants of Toronto Community Housing.

Contest entries can be sent via:
• Email to TenantLOOP@torontohousing.ca
• Direct message to our Facebook page at facebook.com/TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Please send your entries by Friday, February 5, 2021.

Congratulations to Iliyasa, the winner of our “How do
you get around town?” contest from the Fall issue.
Iliyasa takes the streetcar, bus and subway but prefers
the subway because of its speed and convenience. Iliyasa
won a pre-loaded Presto card with a $50 value. Safe
travels!

.
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Courtside
Communities
▲ Aerial view of the new Gordonridge court
photo credit: Shahbaz Sheikh (@airbazoo)

Longtime Mornelle tenant Angela
doesn’t play basketball, but you
couldn’t ask for a bigger supporter of
her community’s court.

and Toronto Community Housing. It opened
in the summer of 2019 and was the first
of its kind in the city. But that was just the
opening tip-off.

“I love watching the youth and children
play, as they get so passionate about the
game. The court brings a sense of pride,
especially for young people.”

This year, the Gordonridge community got a
multi-sports space of its own, thanks to the
input of tenants, TCHC frontline and design
staff, and partners the MLSE Foundation and
Canadian Tire Jumpstart. Construction began
in 2019 and was completed this summer.

It’s easy to see why when you behold the
jaw-dropping visual design of the court
itself, created by local mural artist birdO
with help from tenant youth like Alexa,
whose mother Holly beams with pride when
talking about her child’s accomplishment.
“My daughter is pretty artistic so she
enjoyed being able to help with the painting
process for the mural and court,” said Holly.
“I think a lot of the kids enjoy the court even
more because they helped make it what
it is.”
The court was a community-led, joint project
between local tenants, the City of Toronto
8

“The court brings a sense of pride,
especially for young people.”
Community response to the court has been
enthusiastic, to say the least.
“This new court has so far been great for
the community and I believe will continue
to affect Gordonridge tenants in a positive
way,” said tenant leader Sandra Ramsay,
who was involved from the project’s earliest
stages to its completion. “The great thing is
it’s not only a basketball court. It’s equipped

with a skateboard ramp, a track, a ping
pong table and other activities. There is
something for everyone.”

the court, has high hopes for the upcoming
space. “Being involved in Zoom and
WhatsApp meetings (a necessity because
of COVID-19) to discuss the design was a
great idea,” she said. “The fact that these
online groups formed to help with the
renovation of our court became a huge win
for tenants.” TCHC sought feedback on the
designs from past and current tenants of
different generations.

For Sandra, the most rewarding part of
being involved in this project is tenants
having something in their community they
don’t have to travel far to get to, which is so
important now that everyone is spending
more time closer to home. Also, there is
a high population of senior tenants at
Gordonridge, and Sandra says it’s nice to
see them able to get out and be active.

“It gives tenants a safe space to
congregate and keeps them active.”

Fellow Gordonridge tenant Leon Carpenter
agrees. “The new court will benefit all ages
based upon all the different amenities. It
gives them a safe space to congregate and
keeps them active.” Leon’s involvement
included relaying tenant feedback and
requests to the developers on ideas for
the court at regular meetings, and giving
feedback to tenants on the progress of
construction. That community involvement
really paid off. “The meetings all went well
and the completed project was even better
than expected,” Leon said.

The project’s scope expanded after
Community Services Coordinator David
Morales connected with birdO about
creating a mural similar to Mornelle’s.
Outreach was done via flyers throughout
the building and townhouses, email, text
messages and social media. As well, TCHC
hosted an online brainstorming session
with birdO, tenants and project leaders to
discuss draft ideas.
With construction of the court surface and
basketball nets now completed, and with
the mural to be installed in the spring, the
Kingston Galloway court is poised to join
a growing list of recreational spaces that
tenants can use, enjoy and feel
proud of.

.

The ball will keep rolling into 2021 with a
new court slated for the Kingston Galloway
community next spring. KG tenant Allison,
who helped pick colours and designs for

The KG court design
was chosen by tenants
and is currently a
closely guarded secret
Toronto Community Housing |
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Flu season tips
Late fall and early winter is flu season. With the COVID-19
pandemic, it is more important than ever to get your flu shot. Like
COVID-19, the flu virus is mainly spread by droplets when people
cough, sneeze or talk.
Getting your flu shot is the best way to protect you and your family from getting
or spreading the flu.

Where to get your flu shot
• Visit your family doctor or local doctor’s office
• Many pharmacies also provide the flu shot
• Make an online appointment with Toronto Public Health at tphbookings.ca

How to protect yourself from the flu

Here are some ways to help prevent catching or spreading the flu:
Maintain a healthy and active lifestyle
Wash your hands often, using warm water and soap for
20 seconds
Use anti-bacterial hand sanitizer when soap and water are not
available
Cough or sneeze into a tissue, your elbow or upper arm to avoid
spreading germs on your hands
Avoid touching your eyes, nose or mouth if you think you may
have come in contact with flu germs
Clean household surfaces and children’s toys often

..

If you have the flu, stay home
For more information on flu shot clinics and flu prevention, visit toronto.ca/flu
or call 3-1-1
10

COVID-19

Community resources
As the COVID-19 pandemic continues to keep many of us indoors, it’s helpful to have
support information close at hand, particularly for those in self-isolation.
Here are some important resources you should be aware of:
Food resources
211 Central (24/7) | TTY 1-888-340-1001
covid19.211central.ca
Text 21166 (211ON) for live chat support
(Mon–Fri, 7 a.m. to 9 p.m.).
Call 2-1-1 for open food banks and food
hamper delivery.

Medical
Telehealth Ontario: 1-866-797-0000
TTY 1-866-797-0007
Call 24/7 to speak with a registered
nurse regarding your symptoms.

Mental health crisis resources
Gerstein Crisis Centre (24/7): 416-929-5200
Toronto Distress Centre (24/7): 416-408-4357
Text 45645

Medication support
Please contact your local pharmacy
first, as they may deliver to you. If not,
Community Paramedics can assist.
Call 416-397-4322.

Resources for seniors

Toronto Seniors Helpline
For access to a wide range of supports and services for seniors seeking assistance.
416-217-2077 | torontoseniorshelpline.ca
Telecheck Seniors Program (55+), Distress Centres of Greater Toronto
Telephone support for isolated seniors, providing safety check-ins, medication
reminders and social calls. English: 289-569-1201 | Cantonese or Mandarin:
289-569-1203 | Portuguese or Spanish: 289-569-1202 | Hindi, Punjabi or Urdu:
289-569-1204
The Friendly Neighbour Hotline
This service delivers groceries and household items to seniors living in low-income
housing. Call 1-855-581-9580 (toll-free and available in 180 languages).

.

Food hamper delivery
The Red Cross will deliver food hampers to qualifying seniors who are in
self-isolation and do not have access to food. Call 1-833-204-9952 for
more information.
Toronto Community Housing |
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Tenant Engagement System updates

Positive tenant experience

Phase one voting, elections safety and accomodations
Toronto Community Housing has resumed the tenant election process.
Elections will be held in three stages, with stage one taking place this fall.
Working closely with Toronto Public Health, we have established safety protocols to protect
tenants who wish to participate in election activities. To find out which election phase your
community is part of, check the lists available at torontohousing.ca/voter-information or
speak to your local engagement Community Services Coordinator.

Phase one progress
The communities in phase one were picked based on how far they had already progressed
through the Tenant Engagement Refresh process. When we paused elections activities in
March 2020 due to COVID-19, these communities had already selected their preferred
local engagement model. Tenants in these communities had also expressed interest in
joining their Building/Townhouse Committee or running to be a Community Representative.
For the 57 communities in phase one, the elections process started in September when we
reopened the nomination process for Community Representatives and held an open call for
Building/Townhouse Committee Members.
Phase one communities completed their leadership selection through elections in
November and December 2020. Thank you to all tenants in phase one who participated in
the elections process; your support and commitment to the refreshed engagement process
is an invaluable part of building vibrant communities.

Elections safety
We are committed to protecting the health and safety of tenants who take part in elections
activities. We have worked closely with Toronto Public Health to establish safety measures
for the elections process. Safety features for in-person activities include:
• Preregistering for any elections activities.
Preregistration is needed specifically for
in-person activities so that that we can
follow proper capacity limits. It’s also
important for online or telephone events.
12

• Wearing a mask at all times during
election activities.
• Answering COVID-19 screening
questions before entering the event
space.

• Sanitizing hands before entering the
event space.
• Maintaining physical distancing of at least
two metres (six feet).

• Providing contact details at registration in
the event that contact tracing is needed.
This information will be used only for
possible contact tracing in case of illness.

• Avoiding the use of shared materials or
meeting resources.
As safety requirements under COVID-19 may change at any time, we are monitoring
updates from the provincial government and Toronto Public Health so that we can keep our
safety protocols up to date and as effective as possible.

Accommodations
We want the engagement system to reflect the priorities and views of as many tenants as
possible. We are committed to making sure all tenants have equitable access to election
activities, and we recognize that some tenants may need accommodation to participate
fully in election activities. Available accommodations include:
• Translation/interpretation services (with
at least 10 days’ notice).
• Proxy voting for tenants who are not
available during scheduled voting or for
those who are in self-isolation.

• Physically accessible polling stations.
• Assisted voting for tenants with
visual impairments.
• Large-print ballots.

Next steps
Taking part in elections during a pandemic is not easy, and we appreciate all tenants who
have chosen to take part. We will evaluate the process and assess how we did, and apply
learnings to future phases.
Communities in phase two are expected to have established their tenant leadership (Tenant
Elections completed) by the end of April 2021. Communities in phase three will complete
their elections by the end of June 2021. We will reopen the Community Representative
nomination and Building/Townhouse Committee open call processes for communities in
phase two in early 2021. Phase two and three will be implemented following guidelines
from the City of Toronto and Toronto Public Health.

.

For more information about tenant engagement, including full COVID-19 safety protocols
and available accommodations, call 416-981-4435, visit torontohousing.ca/TER, email
EngagementRefresh@torontohousing.ca or speak to your Community Services Coordinator.
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Your comment, our solution
and your income decreases, your rent will
still be reduced.
Your comment: I normally receive my
annual rent review package in the summer,
but I was told this was put on hold due
to COVID-19. Will I get a new rent review
package even though the Government of
Ontario has frozen rent at 2020 levels?

Even though rental rates will not increase
for 2021, we are returning to our regular
schedule of annual rent review packages
being sent out. Your household must fill out
your package so that TCHC can verify income
and assets even if your rent does
not increase.

Our solution: We temporarily paused
the mailing of Annual Review packages
to RGI households in March 2020 due to
COVID-19. No Annual Review packages
were mailed between April 1 and August 31,
unless a tenant requested one. We have now
resumed mailing out packages.

If you have any questions about your annual
rent review package, need help filling it
out or would like to request your package
early, please contact your Tenant Services
Coordinator or the Client Care Centre by
emailing help@torontohousing.ca or by
calling 416-981-5500.

The Government of Ontario has passed
legislation to freeze rent at 2020 levels.
This means that rents will not increase in
2021 for most rent-geared-to-income units
and market and affordable rent units in
community housing. If you are an RGI tenant

How to get in touch
You can call these numbers 24-hours a day, seven days a
week, or reach us via email at help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
14
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Tenant LOOP is available in many languages.

¡Hola!

Call 416-981-5500 to request a translated copy.

@TOHousing

TorontoCommunityHousing

你好

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Thank you!
This issue was made
possible by the
incredibly inspiring
community members
featured in our stories.

Tenant LOOP
Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city.

We welcome editorial tips and
comments. Contact us at
TenantLOOP@torontohousing.ca
© 2020 Toronto Community Housing
Corporation
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Tenant Directors Needed
Seeking Two Tenants for the Toronto Community Housing Board of Directors

and
Seeking Tenants to Review Applications for Board of Directors
Both opportunities available to current TCHC tenants
toronto.ca/tchctenant
For more information on how to apply or for more information on how to
get involved in reviewing applications, email appoint@toronto.ca or call
416-397-0088. Applications close Sunday, January 10, 2021.

Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantLOOP or by
sending an email to TenantLOOP@torontohousing.ca
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