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Tenants: Are you an aspiring writer or photographer looking to
get some experience? Email TenantLOOP@torontohousing.ca for
more information on how to get involved with Tenant LOOP.

Weston Miller, 18,
is an intelligent
creative writer who
lives in Toronto
Community Housing.
He attends school,
enjoys exercise and
loves cars. His writing is inspired by his
neighbourhood and the lifestyle surrounding
him. Weston wants to inspire other young
people to follow their dreams and stay
focused. Weston’s favourite quote is
“Treasure your time because every second
that goes by, you can never get back.”

.

Sonia Egharevba, 16,
is a high school
student and writer
from Scarborough. She
loves eating different
foods and trying new
things. Sonia aspires
to be a junior editor in the future..
Shakeel Ahmed, 18,
is a photographer
from Regent Park. He’s
part of a photography
group called Shoot
for Peace. In his spare
time, Shakeel loves
to play computer games and take
pictures of the city around him.

Photo credit: (left to right) Millaray Sanchez, Destinee Knight, Shakeel Ahmed.
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Dane Smith’s B3 experience

▲ Dane Smith. Photos by Shakeel Ahmed.
Story by Weston Miller

Dane Smith is a 29-year-old
professional Canadian basketball
player from Lawrence Heights.
He played for the Cape Breton
Highlanders of the National
Basketball League (NBL), and spent
most of his career in the NBL Canada
with the Saint John Mill Rats. But
Dane wasn’t always at the top.
Back in Grade 6, when Dane was 12, he and
his twin brother tried out for their school
basketball team. His brother made it, but
Dane was cut. Dane was devastated but
that didn’t stop him from trying again.
The second time around, he made it.
Years later, a friend from Youth Employment
Services told Dane about a program
called Be.Build.Brand. (B3) at Toronto
Community Housing that helps young
people build their entrepreneurial skills.

Dane applied and was accepted. Be.Build.
Brand. helped Dane reach his basketball
goals by mentoring him, offering exposure,
and preparing him for the real world. “I
never expected TCHC to provide me with
such a great opportunity,” says Dane.
With hard work and practice, Dane gained
more than he expected. The encouraging
energy and people surrounding him
who were investing their time, wanting
to see him achieve his goals, kept Dane
motivated and focused to master his craft.
“I’m mindful of time 365 days a year,” he
says. “Think about how much time you
want to spend on a project and where you
put your energy. Your journey right in front
of you can be your retirement plan!”
Dane hopes to score more points, sign
with the Canadian Elite Basketball
League, travel in the near future and
meet his fans along the way.

.
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Safety tips
For pedestrians
• Be aware of your surroundings. If
wearing a hat or hood, make sure you
can still see the roads, sidewalks,
traffic signs and other people properly.
• Always make eye contact with drivers
and cyclists before crossing the road.
• Wear bright, reflective clothing at night
or when visibility is poor. There are
even reflective items for your pets.
• Don’t “jaywalk”; it is illegal and
unsafe. Cross the street at crosswalks
and obey traffic signals.

• Pay attention. Don’t text/read/play
games on your phone while walking.

In your home
• Don’t pour cooking oil down the
sink, toilet or drain. It can clog
the pipes in your building and
community, leading to floods.
• Stay in your kitchen when using the
stove. If you have to leave, even
for a second, turn off the stove.
• Stay alert. If you’re sleepy, fatigued or
drowsy, it’s best to avoid cooking.

.

Pedestrian tips courtesy of
the City of Toronto

Win a $30 Tim Hortons gift card and emergency radio!
To enter, create a poster that illustrates this caption: “Never use water to
put out a grease fire. If it’s safe to do so, slide a lid over the pan and turn
off the stove.” All ages, abilities and artistic levels are welcome!
How to submit your poster:
• Text an image of it to 416-999-3946, or
• Email it to TenantLoop@torontohousing.ca, or
• Mail it to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (attn: Tenant LOOP)
Submit your entry by February 1, 2019. Be sure your drawings explain the
caption in three, family friendly images. Colour or black and white posters are
acceptable. Posters can be hand-drawn or digital; however, they must be your
own, original work. Entries will be reviewed by our Fire Safety team who will
select two winners. Winners will be required to sign a release form.
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Congratulations to Manaan, winner of the $50 PRESTO card from our Fall 2018 issue!
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In memory of Joan Jordan
Beloved tenant leader Joan Jordan
passed away September 22.
Joan was a passionate advocate who
worked hard to give many tenants a voice.
A dedicated member of the Tenant-Staff
Communications Workgroup, Joan offered
valuable feedback and ideas that helped
to reduce barriers. Joan is remembered as
an intelligent and kind person who truly
cared about her fellow tenants.

.

New Use of Non-Residential Space
Policy puts tenants first
A new policy to guide the use
of non-residential space in all
Toronto Community Housing
buildings is now in effect.
The new policy aims to give tenants of all
ages and abilities a sense of belonging
and to make sure they continue to
benefit from tenant-focused programs
happening in their communities.
The new policy also makes sure tenants
using non-residential space within Toronto
Community Housing premises are protected
through proper insurance coverage and
that service providers are screened.

This policy applies to tenants,
community agencies and Toronto
Community Housing employees.
Visit torontohousing.ca/UNRS to read
or download a copy of the new Use of
Non-Residential Space Policy. For more
information about this policy, contact Lela
Pacitti, Business Planner, at
Lela.Pacitti@torontohousing.ca
or 416-981-5598.

.
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Your comment, our solution
Your comment: How do you make sure that
all maintenance workers complete the job
they were sent to do? How can we raise
accountability to ensure quality service?
Our solution: Please tell us if you feel work
is incomplete. This can be done by calling
the Client Care Centre at 416-981-5500.
We keep a record of all maintenance work
and can track when a tenant reports that
work is incomplete or done poorly. These
statistics help us evaluate staff and vendors
and are key to holding them accountable.
Your comment: My fridge stopped working
and I was told a repair person would not
be available until the morning. All of my
food spoiled. I can’t afford to lose money
because of issues with TCHC’s appliances.

provides affordable insurance exclusively
for social housing tenants. With tenant
insurance, you can be covered for your
personal belongings that are damaged due
to a flood, fire, broken appliances and more.
For information about rates and coverage,
visit tenant.hscorp.ca or call 1-866-940-5111.
Toronto Community Housing is responsible
for making sure its properties are wellmaintained and safe, within reasonable
standards. If you feel that we did not
meet our legal responsibilities, you
may file an insurance claim in writing,
by email or through our online form.
Email risk@torontohousing.ca, visit
torontohousing.ca/insuranceclaim, or
call 416-981-5500 for more details.

.

Our solution: Unfortunately, these issues
do occur. A way to recover your money is
through tenant insurance. The HSC Tenant
Insurance Program is one program that

Joan White has been
named permanent
General Manager of
the Seniors Housing
Unit following a job
competition for the role.
Joan has served as interim
general manager since the
unit was formed in May 2018.

The unit manages TCHC’s
seniors-designated buildings.
It is also working with the
City to design a service
model for seniors housing.
Joan will be meeting with
senior tenants starting in
January to present the unit’s
2019 business plan.

.

▲ Joan White
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Inspiring change through the art of film
“This project
is not a cry
for help.”

▲ Issaq Ahmed, Jordan Hayles, Brandon Isaac. Photo by Shakeel Ahmed.
Story by Sonia Egharevba

a legitimate chance to build a culture and
choose the image that the rest of Toronto
can view and be proud of,” says Issaq.

Issaq Ahmed and Jordan Hayles,
former tenants of the LawrenceSusan community, are using the
art of film to fight back against
the stigma they say the media
has placed on their community.

For Jordan, this project is not a cry for
help but a legacy piece for the younger
generation. He says he wants to continue
to support his community so that youth,
many of whom don’t have a father figure
in their lives, can see a positive male
influence. “You can come from a broken
home but still have the foresight and
knowledge gained over the years to say,
this is not what I want for myself.”

Their film “Project Susan” explores the
very real hardships that come with growing
up in a low-income community like
Susan, but also the successful, positive
and impactful people it has produced.
Issaq started doing community work with
kids and youth, and began to realize that
they were just as rowdy as he was as a
child. When he noticed those issues were
being addressed by the wrong people, he
decided to do something about it. “We have

Project Susan is scheduled to be
completed by March 2019.

.

Follow Issaq @issaqah, Jordan @misterstixx
and Brandon @b.isaac on Instagram.
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CO2
CO2

POWER

Keep trees fresh
by watering daily.

If you have a carbon monoxide
alarm, make sure it’s working.

4

1

Create a fire escape plan so
everyone knows how to
get out safely.

5

Use extension cords wisely. Do
NOT overload electrical outlets.

2

Test your smoke alarms.
Call 416-981-5500 if your
alarm isn’t working.

Inspect electrical decorations
for fraying or damage
before use.

6

3

Fire safety is everyone’s responsibility. As the temperatures dip and we get
closer to the holidays, here are 12 seasonal safety tips to keep in mind.

12 days of fire safety

Smoke outside.
Careless smoking is one of the
leading causes of fatal fires.

11

When you go out, blow out
candles or use flameless candles.

8

DRINK
SAFELY

TL version

Keep an eye on anyone
cooking or smoking under the
influence of alcohol.

12

Keep matches and lighters out
of sight and reach of children.

9

Go to torontohousing.ca/firesafety for more tips like these.

Stay in the kitchen when
cooking, especially if using
high temperatures or oil.

10

Keep space heaters at least
one metre away from
anything that can burn.
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Kathryn Strange: Art saved me
“First of all, I love being alive. I’ve just
turned 60 and I am really happy about
the way my life has gone so far.”
Kathryn is an artist who creates wonderful,
wild and whimsical artwork which she says
has always been a part of her life. “I knew
when I was quite young that I would be an
artist. I used to do art shows as a child. If I
hadn’t had the support of my family over the
years, I don’t think I would have pursued it.”
She uses everything from charcoal to acrylics
to pencils; to her, “art is like breathing.”

10

After a doctor’s diagnosis, Kathryn knew
she had a choice. She chose to make
sure her illness did not control her life.
“That shifted who I was as a woman…
painting has saved me from some of the
influence of mental health issues.”
Kathryn, who lives in a seniors building,
wants to continue painting and sharing
her art with her community. She says if
there is one thing she hopes her artwork
offers others, it’s “a sense of peace.”

.

Alicia Gormley: “Everybody can contribute”

Alicia, a multi-talented artist,
uses artistic expression to
connect with her community.
When she noticed fellow seniors in her
community who were isolated, facing
mental health issues or do not speak
English, Alicia knew art could be the key to
removing those barriers. “One of the great
things about art is that it’s therapeutic,”
Alicia says. “It is a medium that allows
everybody to participate. Especially
people that normally don’t get to. It allows
them to express feeling an emotion.”
Why does she care to create the capacity
for others to feel a sense of belonging?

“Eventually, we all have to live together.
You can’t have a community if you have
ones that are left out. Then basically,
you’re creating segregation, you’re creating
hierarchies.” Alicia says her Indigenous
culture taught her that everybody can
contribute. “You grew up knowing that
you owed a debt to community. It’s
not something you do for a reward, it’s
just part of being a good person.”
Alicia believes pursuing artistic goals is key
to having a fulfilled life. She urges anyone,
whether an artist, writer, photographer
or musician, to never give up “that
dream, that passion, that talent.”

.
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How satisfied are you with
in-home service and repairs?
The Closing the Loop
program measures
tenant satisfaction with
in-home repairs and
service experiences.

survey, and it is available in
multiple languages. To date,
survey results show that
tenants are satisfied with the
work done in their home.

This program, launched in
March 2018 with the thirdparty firm Ipsos, contacts
tenants by phone to conduct
an anonymous satisfaction
survey within seven days of
maintenance work in their
unit. Ipsos has conducted
over 2,500 surveys with
TCHC tenants in 2018.

• 95 per cent of tenants
who responded to
the survey said they
were satisfied with the
quality of the repair.

Thank you for continuing
to take part in the surveys.
Your feedback is important
and helps us make service
improvements. Tenants
can complete the survey
by phone, email or paper

12

• 96 per cent of tenants
who responded to the
survey found the person
doing the repair to be
respectful and courteous.
For more information
about this program, email
ctl@torontohousing.ca or
call the Client Care Centre
at 416-981-5500.

.

Volunteer and internship opportunities
The Score internship
Are you a student who loves sports and business? This may be a
perfect fit for you. Visit mobile.thescore.com/careers to apply.

Cineflix internship
Are you a media student who is looking for real-world production and postproduction experience? Visit cineflix.com/opportunities/careers--2 to apply.

Meals on Wheels volunteer

.

Toronto’s Meals on Wheels programs need volunteers. Being a Meals on Wheels
volunteer (especially a driver) is a great way to give back to your community.
Visit volunteertoronto.ca/page/mealsonwheels to get involved.

¡Hola!

Tenant LOOP is available in many languages. Call us
at the phone number below for more information.

Toronto Community Housing |
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Get connected: free
programs and services
Free English classes

If you are a Canadian citizen born outside
of Canada, permanent resident, convention
refugee, refugee claimant, provincial
nominee or Canadian Experience Class
participant, you are eligible to attend free
English classes at the Toronto District School
Board. Visit esltoronto.ca to sign up.

The Learning, Earning and
Parenting (LEAP) program

LEAP helps young parents learn and
earn. Each parent participating in LEAP
receives $233 per month in addition to
any monthly Ontario Works (OW) benefits.
Upon successfully completing the program,
each parent will receive $500 to pay for
further education for themselves or their
child(ren). To be eligible, you must be a
parent between 18 to 25 years old who has
not completed high school. Speak to your
OW caseworker about how to sign up.

Food banks

There are dozens of food banks throughout
Toronto, each serving their own area.
Please note that most food banks require
proof of address, identification and income
verification. When calling to make an
appointment, ask about food bank rules.
Call Daily Bread at 416-203-0050 for a
referral to a member food bank near you.
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Toronto Public Health eChat

The Toronto Public Health eChat is a free,
confidential and anonymous online service
for Toronto residents. Chat online with a
Public Health Nurse about their programs
and services for prenatal and postpartum
depression and anxiety, substance
use, senior health and more. Service is
available Monday to Friday, 8:30 a.m.
to 4 p.m. (excludes statutory holidays).
Need more information? Visit toronto.
ca/health/echat or call 416-338-7600.

Call 2-1-1

211 is a telephone helpline and website
(211ontario.ca) that provides information
on and referrals to Ontario’s community,
social, health-related and government
services. 211 call agents can help you
understand what services and government
benefits exist and explain how to apply.
211 is answered 24 hours a day, 365 days
a year across Ontario and can provide
an interpreter in over 150 languages.
When 211 answers the phone, ask for the
language you want and hold the line.

.

Free community events
Toronto Light Festival

Do the Knowledge — youth group

A festival of bright lights at
night by various artists.
January 18 to March 3, 2019
torontolightfest.com

Learn about culture, history and
society through an Afrocentric lens.
Chester Le Community Centre, 201
Chester Le Blvd. Every Wednesday in
January and February, from 5 to 7 p.m.
Dinner is provided. Ages 14 and up.

Emotional wellness peer
support sessions

Join The Stop’s weekly emotional
For more information, contact
wellness peer support group where
blackstonefoundationlibrary@gmail.com.
you can share your lived experiences,
inspirations, successes and
challenges. Open to all in need.
The Stop at 1884 Davenport Rd., every
Thursday from 10 a.m. to noon.
Light snacks will be provided. Contact
416-652-7867 ext. 227 for more information.

How to get in touch
You can call these numbers 24 hours
a day, seven days a week, or reach us
via email at help@torontohousing.ca

@TOHousing

Thank you!
This issue would not have
been possible without
the incredibly inspiring
community members
featured in this issue.

• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477

TorontoCommunityHousing

Thanks also to everyone
else who has helped us
put a spotlight on our
community and city!

@torontohousing

Tenant LOOP
We welcome editorial
tips and comments
via tenantloop@
torontohousing.ca
© 2018 Toronto Community
Housing Corporation
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Watch for your free PRESTO card
In partnership with Metrolinx,
the TTC will be providing a free
PRESTO card to all tenants living
in Toronto Community Housing.
Adults will receive their card in the mail
and children and youth will each receive
one through their school. Watch for
the mail-out in the coming weeks.
Tenants who receive support from Ontario
Works (OW) or Ontario Disability Support
Program (ODSP) may be eligible to apply
for the Fair Pass Discount program. Visit
toronto.ca/transitdiscount to find out more.

Prefer to get Tenant
LOOP in your email
inbox? Sign up today at
torontohousing.ca/tenantloop

.

If you have questions about receiving
your PRESTO card, you may contact the
Client Care Centre at 416-981-5500.

