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2021 Tenant Survey
If you need help, we are here
Call 416-981-5500 or email help@torontohousing.ca at any time to talk to a Client Care
agent.
During the COVID-19 emergency, Toronto Community Housing staff are at work in our
buildings and offices delivering essential services. You can reach us 24-7 through the
Client Care Centre:
• If you are self-isolating and need help with daily living needs (food and medicine).
• To request repairs or maintenance in your unit.
• To make an appointment to meet with staff (offices are closed to walk-in visits).
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Upgrading the current fob access
control system and stabilizing Axiom
Toronto Community Housing is committed to the safety and security of our
tenants, staff and buildings. We are upgrading the building access control
system and centralizing the process for issuing and managing access control
fobs to serve you better. Benefits include:
• more consistent and stable service
• added security features

• Clear directions on how to get fobs in an
emergency or after-hours situation

• a process to verify all fob requests, which
will improve privacy, safety and access to
our properties

• Added security as the process
authenticates who has fobs and who is
authorized to enter your building

This upgrade will take place in phases. During the first part of
this upgrade, we removed fobs from our system that had been
inactive for more than 12 months. If you have issues with your
fob, contact the Client Care Centre at help@torontohousing.ca
or 416-981-5500.

What’s planned for future phases?
Upgrading the access control system in all our buildings is expected to take up to five years.
Over the next year you can expect a change to how you get fobs or report issues about your
fob. This new process will improve the tenant experience as it has options for resolving
fob-related issues 24/7.
We will also be creating and promoting the schedule for replacing the building access
control system across the portfolio.

Looking to the future
This upgrade will affect every TCHC building, tenant and staff member. We will keep you
updated through all the phases, especially when you and your community are directly
affected.

Questions?

.

If you have any questions or concerns, please contact the project manager Jamie Armstrong
at Jamie.Armstrong@torontohousing.ca.
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COVID-19
vaccine information

Get the vaccine
While getting vaccinated is voluntary, we strongly encourage all tenants to get the vaccine
as soon as they are eligible.
Getting the vaccine as soon as you can is a smart way to stay safe and protect your health.
The vaccine will protect you, those around you and your community against COVID-19.

Why it’s important to get the vaccine
Vaccines enhance the body’s natural ability to fight infections. The benefits of
getting the vaccine far outweigh the risks.
All COVID-19 vaccines are approved by Health Canada and have shown to
be almost 100 per cent effective at preventing serious illness, hospitalization
and death.
Vaccinating as many people as soon as possible will stop future waves of
COVID-19 and protect our healthcare system and wider community. To reach
this goal, it is important that people choose to get the vaccine the first time it is
offered to them.

Who is eligible to get the vaccine?
Eligibility is expanding as Ontario receives
more vaccine supply. To learn if you are
eligible to get the vaccine, you can visit the
City’s main site listed in the right column
or visit the Province of Ontario’s COVID-19
webpage at covid-19.ontario.ca.
To book an appointment, visit the City of
Toronto’s main COVID-19 page at
4

toronto.ca/covid-19 and click on the dark
blue “Book a Vaccine” button. Or you can
call the provincial vaccine booking line at
1-833-943-3900.

Need help getting to a vaccination clinic?
The City is offering transportation services
for residents 55 years of age or over who
are unable to access or afford existing
transportation options to get to their
vaccination appointments.

them unable to safely access other modes
of transportation.
This program is intended for those who
have no other options for transportation to
vaccination appointments.

Eligible residents also include people with
disabilities, and others who are frail or
have underlying conditions which put them
at greater risk from COVID-19 or make

Visit toronto.ca/covid-19 for more
information.

North Toronto

Scarborough

Visit circleofcare.com/vaccinerides or
call 1-844-474-3301

Visit schcontario.ca/scarboroughride or
call 416-847-4134

Central Toronto or Etobicoke
Visit toronto.ca or call 416-481-5250

Vaccination for homebound tenants

18+

If you are 18 years of age or older and cannot leave your
home to get the vaccine for medical, physical, cognitive or
psychosocial reasons, you are eligible for
in-home vaccination.
You must register for homebound vaccination through the health service provider
you are currently linked with (primary care provider, homecare and community
service provider, and more).
If your primary care or homecare service provider cannot provide the vaccine,
you will be referred to Toronto Paramedic Services.

.

If you are not linked with any primary care or home care provider, call Toronto
Seniors Helpline at 416-217-2077. They will refer you to a clinician who will
confirm if you are eligible, conduct any necessary screening, and get consent for
homebound vaccination.

COVID-19 resources

torontohousing.ca/covid-19
torontohousing.ca/covidvaccine

toronto.ca/covid-19
covid-19.ontario.ca
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The 2021
Tenant Survey
is coming!

My tenancy
Maintenance

Safety
Community
engagement

Cleaning

Have your say about the things that matter to you. Toronto Community Housing is partnering
with Forum Research Inc. to bring you the 2021 Tenant Survey this fall. The survey will be
mailed in mid-September, inviting households to share their experiences living in Toronto
Community Housing buildings. Your input will help us understand what is most important to
you and how we can improve our services.
More information about this survey will be coming at a later date, including your options for
participating.

.

Please contact the project manager Erin Bradford at Erin.Bradford@torontohousing.ca
if you have any questions about this upcoming survey.
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Reducing false fire alarms
False fire alarms can cause trouble and be disruptive to your fellow tenants.
They eventually contribute to “alarm fatigue,” where people may not believe
an alarm is ringing for a real reason. This may put them in danger in the event
of an actual fire or emergency.

False fire alarm charges

Over the years, Toronto Community Housing Top causes of false fire alarm calls
has paid a lot of money in City of Toronto
False Fire Alarm Fees. Unfortunately the
• 33 per cent are caused by inappropriate
number of false fire alarm incidents is rising.
use of pull stations
Any money that goes toward false fire alarm
fees reduces the amount of money that can
• 17 per cent
are caused by careless
be spent on tenant-focused services and
smoking
repairs.
In 2020, we paid almost $4 million in fees
from 2,936 false fire alarm calls.
As of March 2021, we had already paid
$787,155 in fees resulting from 541 false fire
alarm calls.

How you can help
Reducing the cost of false fire alarms means more money to invest in our communities,
such as adding new security cameras or improving green spaces. Here’s how you can do
your part:

Report any incidents involving
the inappropriate use of fire pull
stations to the Community Safety Unit
at 416-921-2323.

Smoking is only permitted inside your unit
or outside your building (9 metres from
the entrance). Do not smoke
in common areas.

.

Visit torontohousing.ca/firesafety for more information
on false fire alarms and for other fire safety tips.
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Gardening
with a
purpose

▲ Tenant gardener Len Mirander

The beautiful landscape of
Gordonridge calls for trees and
gardens to match. It’s fitting that the
community is flowered with garden
plots, trees, and a fruit orchard
helping to supply food programs in
the community.
As part of our commitment to expand the
tree canopy in our communities, Toronto
Community Housing has supplied tenants
with trees and shrubs to plant through a
partnership with the non-profit organization
LEAF (Local Enhancement and Appreciation
of Forests) and the City of Toronto.
Len Mirander, a Gordonridge tenant
and community leader, understands the
importance of the LEAF project and its
connection between tree planting, global
warming and climate change. “It’s not
only the beautification of the property,
it’s also about making sure we leave the
8

environment as we’ve found it,” says Len,
whose love of plants and gardening stems
from his childhood.
“I grew up on a farm, where I oversaw the
community garden and coordinated the
community orchard,” Len said. “Trees are in
my DNA and I hope other people will learn
from this project, help maintain the trees
and further tree planting in different areas.
I want to thank LEAF for this wonderful and
professional job.”

“It’s about making sure we leave the
environment as we’ve found it”
Len has taken the lead at Gordonridge and
made it his duty to plant and maintain
the green spaces. He has also organized
a dedicated group of other community
members to help him maintain 70 garden
plots and a fruit orchard that grows apples,
plums and pears. “We started with 22 plots,

then added 32, but the
community had interest
in setting up even more
plots, so I petitioned the
City of Toronto’s Health
Committee to extend it and
I was successful.”

The TCHC Planting and Stewardship
Initiative is a tenant-driven project
that connects tenants with the
necessary tools to replenish their
communities with plants. Since the
partnership began in 2018, tenants
have already planted 180 trees and
475 shrubs in TCHC communities.
Interested tenants are able to request
trees and shrubs online. The shrubs
are delivered in the spring for tenants
to plant themselves, while the trees
are planted by the City in the fall.

Not only are the 70plot garden and 20-tree
fruit orchard a beautiful
display of nature, they
also serve as a community
food basket for those in
need. Once the fruit and
vegetables are harvested, they are given to
the food bank or the biweekly community
cooking program. “We usually go door-todoor and give the food to tenants we know
have a need for it,” Len said.

“It was very refreshing to get involved
with planting trees to fill those
empty spaces”
During the pandemic, this food has been
welcomed by tenants who need the extra
support. That it was planted and harvested
by tenants in the community makes it even
more special.
Over the past 17 years of living in
Gordonridge, Len has witnessed the
challenge for older trees in the community.
“The trees are battered and torn down by
bad weather, so it was very refreshing to
get involved with planting trees to fill those

empty spaces.”
COVID-19 has
hampered the
community’s ability to garden together;
however, this spring they formed a
committee and started an “adopt a tree”
program, assigning volunteers to help
maintain trees in a safe and socially
distanced way.
Len’s passion for gardening, harvesting and
community is something that keeps him
motivated to make his home a nice place to
live. “I try to maintain the mentality that I’m
going to make the exterior part of my home
the talk of the town,” he said. “It’s rewarding
to see people drive through and stop to take
pictures of the lilies.” Len used those lilies
to line the perimeter of Gordonridge, and
they are truly picture perfect.

.

If you’d like to learn more about the TCHC Planting and Stewardship Initiative, you can get
more information online at yourleaf.org/tch-planting-and-stewardship-initiative, through
email to info@yourleaf.org or by phone at 416-413-9244 ext. 0.
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Annual unit
inspections help
keep you safe
Annual unit inspections are required by law. Toronto Community Housing is
proceeding with 2021 inspections with enhanced safety protocols in place.

10
minutes
Annual inspections help keep you safe by
Inspections will take no longer than
identifying unsafe unit conditions, property
10 minutes to complete.
damage and more.
Due to necessary updates to our software
and technology, the annual inspections will run
from May to September of this year.

Changes due to COVID-19

The list of items to inspect has been adjusted for 2021, so that staff will be in your unit for a
shorter period of time. Staff performing inspections will follow all COVID-19 safety
measures. This includes maintaining physical distance of at least six feet (two metres),
wearing personal protective equipment and using hand sanitizer.
disposable
masks

24
hours

hand
sanitizer

disposable
gloves

protective
eyewear

A 24-hour notice of entry will be given. If you will be at home during the
inspection, please wear a mask (one will be provided if you need it) and keep
a distance of six feet (two metres) from staff. If space is an issue,
we recommend waiting in your kitchen or bathroom, as these areas will not
be inspected.

For more information

.

To get more information about the 2021 unit inspections, please contact your
Superintendent or the Client Care Centre, or consult the Frequently Asked Questions
document on our website at torontohousing.ca/inspections.
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Your favourite
outdoor summer
activity
As the city slowly
emerges from the
pandemic and more
of us can step outside
to enjoy the summer
sun, it’s a great time to
get reacquainted with
our favourite outdoor
activities.
Will you be participating in
ActiveTO by walking or biking? Will you have a deep but physically-distanced conversation
with a friend on a park bench? Or will you relax in the shade of a mighty oak tree to enjoy a
good book?
Tell us in five to ten words about a favourite summer activity that helps you enjoy the great
outdoors. Your entry could be chosen at random to win a pharmacy gift card (Rexall or
Shopper’s Drug Mart) valued at $50, so you can stock up on sunscreen and cold drinks for
those hot summer days. The winning entry may also be featured in the next issue of
Tenant LOOP. This contest is only open to tenants of Toronto Community Housing.

Contest entries can be sent via:
• Email to TenantLOOP@torontohousing.ca
• Direct message to our Facebook page at facebook.com/TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Please send your entries by Monday, August 16, 2021.
Congratulations to Alvin, the winner of our “Your spring playlist”
contest from the spring issue. Alvin listens to the Canadian
folk-rock stylings of Gordon Lightfoot while he heads out for a
stroll in the “Early Morning Rain.” Alvin won an Ultimate Dining
Card (good at 1,000+ restaurants) with a $50 value. Keep rocking
until “Sundown,” Alvin!

.
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Get involved in your community
through Tenant Action Funds
▲ Nickza Dalas, TCHC tenant and
Tenant Action Funds applicant

As a Toronto Community Housing
tenant living in the east end of the
city, Nickza Dalas understands the
need for social services within priority
neighbourhoods.
As a first generation immigrant raised in
a single parent household, Nickza also
knows the importance of managing your
money. That’s why in 2019, with the help
of Tenant Action Funds, she organized
a financial literacy workshop in her
building to be delivered by WoodGreen
Community Services.
“With an annual increase to cost of living,
it can be hard to handle money, especially
on a lowered income with little exposure
to financial planning,” Nickza said.
“Financial planning encourages others
to use the financial services available in
the community, create savings, and avoid
getting further into debt.”
This is something Nickza realized from a
young age after having to budget her money
in order to meet financial goals and live a
more comfortable lifestyle. “From childhood
I had to work much harder than the others
in my age group to be able to have certain
things and experiences, like owning a car or
going on vacations,” she said.
12

▲ The 2019 financial literacy workshop
organized by Nickza
This workshop was “meaningful for me to
foster a sense of connectedness, to create
partnerships within the community and
to refer tenants to appropriate financial
management-related services.” Nickza
hopes the project encourages tenants to
take action and gives them confidence in
their financial skills.
She believes the success of the workshop
would not have been possible without
having access to Tenant Action Funds,
because they allow tenants to get involved
in their communities and to seek funding for
important projects.
“Tenants should get involved because it’s a
nice way to work together, reach solutions,
feel a better sense of belonging, and feel
more satisfied within our communities.”
If you’d like to learn more about Tenant
Action Funds or have an idea for a project
to help your community, you can visit
torontohousing.ca/TAF or email
TAF@torontohousing.ca for more
information.

.

Stay healthy in hot weather
Hot weather can put your health at risk. Heat-related illness includes heat
stroke, heat exhaustion, heat fainting, heat rash and muscle cramps.
Finding and spending time in a cool space can help protect against the
effects of hot weather.
Visit toronto.ca/cooling for an updated map on cooling locations near you. You can
also contact Toronto Public Health by emailing publichealth@toronto.ca or calling
416-338-7600.
If you can’t access a cooling location, please keep the following tips in mind:
Drink plenty of water even before
you feel thirsty

Try to stay in the shade as much
as possible

Wear loose, light-coloured,
breathable clothing

Take cool showers or baths, or
place cool, wet towels on yourself

ActiveTO is back!
Strap on your bike helmets and lace up your sneakers:
it’s time to head outdoors and explore Toronto
Because it was so popular last year, the City has decided to bring back ActiveTO this
summer. ActiveTO is a program created to make sure people have space to get around
outdoors while respecting physical distancing. It is made up of three initiatives:
• Weekend and holiday closures of major roads next to highly used trails to provide more
space for walking and cycling
• Temporarily expanding the cycling network to allow people on bikes to move around
Toronto safely, to better connect the city, and to mirror major transit routes
• Year-round improvements through the Quiet Streets program, which makes navigating
our streets safer through speed limit reductions, designated school, senior and
community safety zones, and neighbourhood cycling route installations (note: this is a
new addition for 2021 and hasn’t been implemented in every neighbourhood yet)

.

You can find more information on all three initiatives, as well as the latest route closures,
by visiting toronto.ca/activeto, emailing active_to@toronto.ca or by following the City of
Toronto’s Twitter account: @CityofToronto.
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Your Our
comment solution
Your comment: I’m having problems with a
neighbour and would like to make a formal
complaint to resolve the issue. What’s
the process?

• Investigation: Within one business day,
your complaint will be acknowledged and
an EasyTrac number will be provided for
your reference. Then the investigation
will start.

Our solution: If you have a complaint about
service or the conduct of another tenant,
• Resolution: Within seven business days
you should first contact local office staff or
the Solutions team will explain what has
the Client Care Centre. Your request will be
been done to resolve your complaint. If
directed to appropriate staff who will work to
it’ll take longer, they’ll let you know.
resolve it within five business days, though
some complaint resolutions may take longer. Your comment: I’ve gone through the
escalated complaints process and I’m not
If your issue is not resolved within five
satisfied with the decision made by the
business days, or if you are unsatisfied with Solutions team. What are my options?
the response, you can file a complaint with
the Solutions Team. They manage TCHC’s
Our solution: If you disagree with the
complaints process, working to quickly
Solutions team’s decision, you have the
resolve tenant complaints in a fair, efficient option of contacting Ombudsman Toronto by
and transparent manner.
emailing ombudsman@toronto.ca or calling
416-392-7062.
It’s a three-step process:
Ombudsman Toronto is an independent
• Report: Contact
office that investigates complaints and
solutions@torontohousing.ca or
concerns about unfairness at the City. You
416-981-6000.
should not contact the Ombudsman prior to
getting a response to your complaint from
the Solutions team.

How to get in touch
You can call these numbers 24-hours a day, seven days a
week, or reach us via email at help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
14
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Tenant LOOP is available in many languages.

¡Hola!

Call 416-981-5500 to request a translated copy.

@TOHousing

TorontoCommunityHousing

你好

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Thank you!
This issue was made
possible by the
incredibly inspiring
community members
featured in our stories.

Tenant LOOP
Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city.

We welcome editorial tips and
comments. Contact us at
TenantLOOP@torontohousing.ca
© 2021 Toronto Community Housing
Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantLOOP or by
sending an email to TenantLOOP@torontohousing.ca

