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If you need help, we are here
Call 416-981-5500 or email help@torontohousing.ca at any time to talk to a Client Care
agent.
During the COVID-19 emergency, Toronto Community Housing staff are at work in our
buildings and offices delivering essential services. You can reach us 24-7 through the
Client Care Centre:
• If you are self-isolating and need help with daily living needs (food and medicine).
• To request repairs or maintenance in your unit.
• To make an appointment to meet with staff (offices are closed to walk-in visits).

.
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Strategy for Confronting
Anti-Black Racism
Toronto Community Housing is
committed to implementing a strategy
for confronting anti-Black racism
and dismantling policies, systems
and procedures that reinforce it, and
an eight-point plan for advancing
The strategy is available at
interests of Black tenants and staff.
torontohousing.ca/CABR. You can
“We are beyond grateful to the more than
600 Black tenants and staff who openly
shared their lived experiences during
consultations,” said President and CEO
Kevin Marshman. “The solutions come
directly from them, as they are the ones
who experience the reality of anti-Black
racism across TCHC. Their voices have been
heard and as a result TCHC will be a better
organization that proactively confronts and
dismantles anti-Black racism.”

.

request a printed copy at 416-981-5500 or
help@torontohousing.ca.

“The strategy works to address the systemic
disparities that live within TCHC’s walls. As a
community leader that works collaboratively
with TCHC, I recognize the organization’s
efforts to hold staff, tenants, and the wider
system accountable for the unjust treatment
of Black bodies within Toronto. CABR
encourages entities to take a step in the right
direction in tackling anti-Black racism, while
simultaneously recognizing there is still a lot
An internal team was created last September of work that needs to be done.”
to develop the strategy, which our Board
approved in February. As part of the plan,
—Kiaunna, TCHC tenant
a Centre for Advancing the Interests of Black
People will be established.

Sheila Penny to serve as Acting CEO while
search for TCHC’s next CEO continues
The TCHC Board of Directors has
appointed Chief Operating Officer
Sheila Penny to serve as Acting
President and CEO after Kevin
Marshman retires at the end of March.
Sheila will serve in the role until the Board
completes the search process it began last

summer after current CEO Kevin Marshman
announced his decision to retire.

.

Senior Director of Business Operations
John Angkaw will step in as Acting Chief
Operating Officer until Sheila returns to
the role.
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Can I get into the building?
This is the first question a person with a
disability has to ask when going to a meeting,
restaurant or applying for a job. It can be very
frustrating.
Together, the R-PATH Committee and Toronto
Community Housing Corporation (TCHC) are making
sure everyone who lives and works in TCHC can
function in their homes, workplaces and common
spaces.
The TCHC Accessibility Build Standards are increasing
accessibility in the new hubs and regional offices.
These standards provide better accessibility than
the Ontario Building Code. Offices will now be fully
accessible, including:

Automatic door
openers

Turning spaces

Accessible service
counters

Clear paths of
travel

Spacious meeting
rooms for people who
use mobility devices

Colour contrast
to help people with
low vision

Accessible staff areas
4

R-PATH reports: new hubs
are accessible for all

▲ Interior view of the Oak Street hub office
photo by Earl Avila, Superintendent
But accessibility doesn’t stop there! R-PATH and the TCHC Design & Engineering team have
found furniture that can be used by people with different types of disabilities.
“R-PATH is glad that TCHC asked for our help to develop the hubs and regional offices as
part of the corporation’s reorganization plan. It shows how serious they are about including
accessibility,” said Cathy Birch, Founder and Chair of R-PATH.
R-PATH is also continuing to work with TCHC on other accessibility improvements, such as
community upgrades and unit modifications. If you need accessibility changes in your unit,
contact your Tenant Services Coordinator or go to
torontohousing.ca/accessibility-program.

.

R-PATH is an accessibility committee made up of and led by tenants with
physical disabilities.
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Spring conservation information
These conservation tips are good for the planet and might save you money:
Ride your bike to work to reduce
emissions

Avoid single-use plastics and choose
reusable options

Drink tap water instead of bottled
water

Turn off the lights when you leave a
room

Rinse vegetables in a bowl, not
under running water

Unplug appliances when not in use
Report leaks to the Client Care Centre
at 416-981-5500 or
help@torontohousing.ca

Take shorter showers

April 22, 2021 is Earth Day!
Earth Day is an annual event celebrated around the world to
demonstrate support for environmental protection.

New water-efficient upgrades
are coming to your home
Over the next six years, Toronto
Community Housing will be
installing new toilets, showerheads
and aerators in all our buildings.
Upgrades will increase your comfort,
save water and reduce utility costs.

ER

D
REMIN

Did you know?
All tenants receive free kitchen
catchers, organic/recycling magnets
and reusable recycling bags in
their Waste Kit when moving in. If
you did not receive these items or
require replacements, contact your
Superintendent.

Toilets will use only 3 to 3.8 litres of water for a powerful flush, versus traditional
12- or 6-litre models. They will also have a “soft close” lid and seat that close
with a soft touch, preventing cracking.
Showerheads will be low-flow, using less water to provide pressure that can be
adjusted to your comfort.
Tap aerators will use less water and have a splash-free, bubbling stream to make
washing dishes more convenient.
Email the Conservation team at conservation@torontohousing.ca for more information on
utility conservation.
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Spring is a great time to
declutter your space
Now that the weather is warming, it’s a great time to get rid of that clutter and decrease the
risk of fire. Here are a couple of tips to keep in mind when decluttering your space:

Reduce the number of things that can burn in
your unit. Always keep a clear exit path and
don’t block any doors.

Keep your balcony clear and accessible.
Balconies should not be used for storage.

Visit torontohousing.ca/firesafety for more fire safety tips.

Phase 2 starting for
window air conditioner
exchange program
After taking proactive steps to remove
window-mounted air conditioners not
contained within a balcony, we are now
inviting households in townhouses and
walk-ups to join the exchange program.
Tenants will have a minimum of one month
to sign up.
To protect tenants from the spread of
COVID-19, this phase will continue with the
full safety precautions set out last year.
Your community will be notified well in
advance of the installation schedule, and

affected units will be given notice of entry
of at least 24 hours. The installation should
take about 30 minutes. Our goal is to
complete the exchanges before the 2021
cooling season. To make sure all households
have continued access to cooling, we will
only remove window AC units at the time of
the exchange.

.

To learn more about the Window AC
Exchange Program, email
help@torontohousing.ca or call
416-981-5500.
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Helping
tenants
find their
voice
▲ Karlene Nation (photo by Kevin Faibish Photography,
makeup and styling by Ninia Nation)

Karlene Nation isn’t one to back down
from a challenge. The tenant advocate
and resident of 150 Dan Leckie Way
was diagnosed with a brain tumour
in 1998. Thankfully the tumour was
benign, but its removal caused her to
lose 60 per cent of her vision.
“I consider myself a person with a disability
but it doesn’t hold me back,” she says. “I
remain passionate about giving a voice to
our beautiful community.”

That obsession has paid off, as Karlene is
using her extensive experience to help Dan
Leckie Way tenants find a voice in order
to speak out about and resolve various
issues facing their community, and lobby for
improvements. She does this by engaging
with tenants, getting them mobilized and
fostering collaboration with TCHC staff.

She recalls an issue with the laundry room.
“People could only use it at a certain time
of the day and as a result everyone was
constantly jammed in there,” she recalls.
A longtime broadcaster, communicator
“We wound up lobbying for and asking for
and motivational speaker with over two
the laundry room to be open 24 hours so
decades of experience, Karlene runs her own we got TCHC and Greenwin (TCHC contract
communications agency, OneNationPR. She property manager) to agree to that.”
also hosts her own radio show called Media
Nation on Sauga 960 AM, where she takes
“I remain passionate about giving a
a critical look at the media landscape. As a
voice to our beautiful community”
girl growing up in Kingston, Jamaica, Karlene
began a lifelong obsession with news media According to Karlene, collaboration is a key
when her family got their first television set. factor when dealing with such issues. “It’s
about working in tandem with TCHC and
with property management so that we give
8

tenants a comfortable, safe place to live.
TCHC listens to us and it’s a very strong,
positive relationship.”
It all starts with a knock on the door. In
Karlene’s opinion, one-on-one is the best
way to reach out to and engage tenants,
especially now that she’s a well-known
presence in her community. “Tenants
know who I am and they know I’m
there to help them address issues and
challenges in our building, so they’re very
welcoming when I show up at their door.
I say to them: we have an opportunity to
fix something. We have an opportunity to
improve our quality of life.”
This strategy is proving effective in the
midst of COVID-19. Wearing personal
protective equipment, standing a safe
distance from the door, knocking and
leaving a brochure, Karlene was able to
canvass the entire Dan Leckie community
in about four days. She recruited more
than 90 tenants for a recent virtual
meeting hosted by TCHC. But no matter
where tenants are, Karlene is happy to
reach out. “I engage with people when
I’m in the laundry room or elevators,
with them,” she says. “I talk to families,
parents, everyone who wants to be
heard.”
Joseph Greer, a Community Services
Coordinator who works with the Dan
Leckie community, agrees with her
approach. “Karlene’s proactive outreach
efforts result in the highest number
of tenants regularly participating in
TCHC engagement opportunities,” he

says. “She’s also knowledgeable about
policy and procedures, which helps with
information sharing and documentation
of issues management.”
Asked to share some advice for how
tenants can better communicate with
staff about issues, Karlene had this to
say: “Be respectful. Speak to people.
Listen to people. Narrow your focus and
identify what your main problem is. Don’t
just send an email; make a phone call
and follow up with an email referencing
the phone call. When you have things to
address, the key is to push forward and
be assertive. If you remain silent, nothing
happens.”

“I’m grateful, happy and
satisfied when I see problems
being addressed”
Good things are happening in the Dan
Leckie community now that tenants are
regularly engaged, and to Karlene that’s
its own reward. “I’m grateful, happy and
satisfied when I see problems being
addressed in our community,” she says.
“I feel a sense of accomplishment when I
see things working the way they should.”
Karlene, we hear you loud and clear.
Do you need help “finding your voice”
and communicating a message? Karlene
is happy to help. Contact her via email at
onenationpr@gmail.com or by phone at
416-580-0675.

.
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Change is coming to how your rent
is calculated
The Province of Ontario has recently
changed the requirements of the
Housing Services Act, 2011.
These changes come into effect on July 1,
2021, and may simplify how your rent is
calculated. If your household pays
Rent-Geared-to-Income (RGI), your rent
will now be calculated based on your most
recent Notice of Assessment. This is the
document that the Canada Revenue Agency
(CRA) sends you when you file a tax return.

and provide the 2020 Notice of Assessment
at the time of your next annual rent review.
By filing a tax return every year, you may be
eligible for various tax credits and benefits.
These credits can reduce the amount of
taxes that you owe and are also available
even if you don’t owe any tax.
If you have questions about these changes,
talk to your Tenant Services Coordinator. If
you need help filing your taxes, go to
cra.gc.ca to see a list of free virtual tax
clinics the CRA is hosting.

All eligible members of your household need
to file an income tax return by April 30, 2021

.

Income tax clinics: be ready to file
when you need to
Tax time is just around the corner, and we’ve got your back with some great
free resources you can use to file your income taxes correctly and on time.
Canada Revenue Agency even offers a program where community organizations host free
tax clinics, with volunteers that file tax returns for eligible people. These clinics are
COVID-safe and held virtually. Free clinics are hosted by:
Canada Revenue Agency
1-833-959-8281
canada.ca

Chartered Professional
Accountants of Ontario
1-800-387-0735
cpaontario.ca

.

Note: enter “tax clinics” into the search fields if searching online. You can also access a
national directory of free clinics via a search tool on the Canada Revenue Agency website.
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Your spring
playlist

Nothing can chase away those winter blahs like your favourite tune. Music is
a great way to lift our spirits and get us outside and motivated to enjoy some
fresh air.
Tell us in five to ten words about your music or song of choice when heading out on a spring
stroll or quietly enjoying the warm sunshine. Your entry could be chosen at random to win
an Ultimate Dining Card (good at 1000+ restaurants) valued at $50. The winning entry may
also be featured in the next issue of Tenant LOOP. This contest is only open to tenants of
Toronto Community Housing.

Contest entries can be sent via:
• Email to TenantLOOP@torontohousing.ca
• Direct message to our Facebook page at facebook.com/TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Please send your entries by Friday, May 7, 2021.

.

Congratulations to Helen, the winner of our “Favourite winter place” contest from the winter
issue. Helen likes to spend her time in the park across the street early in the morning, when
it’s most peaceful. Helen won a Tim Hortons gift card with a $50 value. Keep those peaceful
vibes going, Helen!
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Positive tenant experience

Tenant Engagement System updates
This year’s milestones: what’s on deck?

2021 is our biggest year yet for transforming how tenants and communities get
involved in local decision making, address local priorities and have their voices
heard in the community.
Tenants and staff have been working tirelessly over the past year as we moved from the
local model selection phase to the representative elections. Even when the COVID-19
pandemic challenged how the elections process would be held, tenants and staff continued
to show their commitment and passion to the engagement system.

Phases two and three
We know that taking part in elections during a pandemic is not easy, but under the
direction of Toronto Public Health, we will continue to hold the majority of engagement
activities online or on the phone.
Phase two communities
Restart the tenant election process: January
Complete leadership selection: May

Phase three communities
Restart the tenant election process: April
Complete leadership selection: June

Various types of accommodation are available if needed, and we continue to follow full
safety guidelines.

Next steps for communities in phase one
Newly elected Community Representatives from phase one have started the orientation
process for this role. They are learning about topics like the new structure at Toronto
Community Housing and the survey process through which they will officially evaluate
the services provided at their buildings. They will also start meeting at their Regional
Community Action Table where duties will include identifying solutions and strategies that
address tenant priorities.

What’s next?
Once all the leadership selection is completed and elected tenants have completed their
orientation, we will move into the selection process for city-wide representation. Other
activities scheduled include implementing Community Action Plans and participatory
budgeting.

.

For more information, call 416-981-4435, visit torontohousing.ca/TES, email
EngagementRefresh@torontohousing.ca or speak to your Community Services
Coordinator.
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Masks help prevent the spread
of COVID-19
New posters have been put up in all TCHC buildings
reminding tenants to wear a mask or face covering
in elevators, hallways, the lobby, laundry rooms
and other common areas.
This spring all households will receive a vinyl decal
to put on their inside front door to remind them to
wear a mask whenever they leave their unit.

.

If you need a mask, talk to your building’s
Superintendent or your Community Services
Coordinator.

If you think you may have COVID-19,
it’s important to get tested

.

If you have one or more symptoms of
You can also check out the TCHC Facebook
COVID-19 or think you may have been and Twitter feeds, which are updated
exposed to the virus, get tested.
regularly with new pop-up testing locations
in and around Toronto.
You can find the closest location
to get a COVID-19 test by visiting
covid-19.ontario.ca or by calling
416-635-2509 to find a centre near you and
book an assessment over the phone.

You can
find testing
information
on our social
media pages

If you think you may have symptoms, the
Ontario Ministry of Health offers an online
self-assessment to find out if you should get
tested. Visit
covid-19.ontario.ca/self-assessment
to take it.
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Your comment, our solution
the safety of your own home by calling
2-1-1. This service is available 24 hours a
day, seven days a week.

Your comment: My mental health has
been suffering because of the COVID-19
pandemic. What can I do?
Our solution: First, keep in mind that it’s
OK not to feel OK. Many people may feel
sad, stressed, anxious, confused, scared
or angry during the COVID-19 pandemic.
These are normal and common responses
to unexpected or stressful situations. Take
the time for self-care and reduce your stress
levels. Eating healthy, getting a good night’s
sleep and exercising are all good ways to do
that.

You can also find a list of mental health
support partners by visiting the City’s
website at toronto.ca and typing “covid-19
mental health” into the search field.
You can also visit TCHC’s COVID-19 page
at torontohousing.ca/covid19 for a list of
resources and supports.

It’s also important to stay emotionally
connected with others. Check in on family,
friends or neighbours regularly.
If you think you need help, you can access
the City’s free mental health support from

How to get in touch
You can call these numbers 24-hours a day, seven days a
week, or reach us via email at help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
14
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If you’re struggling mentally, we strongly
encourage you to reach out. If you know
someone who’s struggling, please
encourage them to reach out as well.

Tenant LOOP is available in many languages.

¡Hola!

Call 416-981-5500 to request a translated copy.

@TOHousing

TorontoCommunityHousing

你好

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Thank you!
This issue was made
possible by the
incredibly inspiring
community members
featured in our stories.

Tenant LOOP
Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city.

We welcome editorial tips and
comments. Contact us at
TenantLOOP@torontohousing.ca
© 2021 Toronto Community Housing
Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantLOOP or by
sending an email to TenantLOOP@torontohousing.ca

