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Dealing with noisy
neighbours

Contest: getting
around town
If you need help, we are here
Call 416-981-5500 or email help@torontohousing.ca at any time to talk to a Client Care
agent.
During the COVID-19 emergency, Toronto Community Housing staff are at work in our
buildings and offices delivering essential services. You can reach us 24-7 through the
Client Care Centre:
• If you are self-isolating and need help with daily living needs (food and medicine).
• To request repairs or maintenance in your unit.
• To make an appointment to meet with staff.

.
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Fighting the spread of COVID-19
Toronto Community Housing has
implemented many proactive
measures to help fight the spread of
COVID-19 and make sure tenants and
staff are safe.
These measures include physical distancing,
enhanced cleaning, rent relief and working
with vendors to minimize unit visits by
focusing on essential maintenance and
repairs.

Staff have reached out to tenants to let
them know what services are still available,
performed wellness checks for vulnerable
tenants and connected with tenants who
may need help with daily living needs like
food and medicine.
We’ve also welcomed food donations
from community groups and food banks,
which our staff have helped deliver to the
doorsteps of vulnerable tenants and seniors
in communities throughout the city.

A careful and gradual approach
This summer, we began to safely and gradually restart regular programs and services using
a phased approach, and allowing for changes we’ve made to stop the spread of COVID-19:

We’ve installed
plexiglass dividers at
our offices where we
meet tenants.

We keep supplies of personal
protective equipment (PPE)
on hand for people who need
them.

We’ve posted signs on our
properties informing people
about safety procedures for
playgrounds, laundry rooms,
elevators and more.

We are following provincial and City guidelines as we make decisions for reopening
services and amenities, so that we minimize risk to tenants and staff while slowly bringing
services back. We will continue to provide regular updates as we move into each phase of
business recovery.

.

For more information about TCHC’s COVID-19 approach, visit our website at
torontohousing.ca, email our Client Care Centre at help@torontohousing.ca or call them at
416-981-5500.
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Keeping the laundry and
garbage rooms clean and safe
Here are some tips for avoiding potential hazards in laundry rooms and
garbage rooms, while keeping them clean and safe for other tenants.
• Empty the lint trap on the dryer into the garbage bin
before each use.
• Never put clothes that have been exposed to oil or gasoline
into the dryer.
• Be careful of areas around “wet floor” signs; it’s easy to
slip. If you notice a wet floor without a sign, contact your
Superintendent.

Laundry room

• Keep laundry detergent out of the reach of children.
• Never overload a washer or dryer.
• If a fire occurs in the dryer, don’t try to put it out; follow
your building’s fire emergency procedure.
• Keep the door to the garbage room closed at all times and
don’t block the door.
• Don’t leave garbage on the floor in the room; make sure it
goes into the chute.
• Keep small children away from the chute.

Garbage room

• Keep the area tidy and leave the chute door closed.
• Don’t throw loose items down the chute. All garbage
should be bagged.

Visit torontohousing.ca/garbage for more tips on garbage disposal.
4

Service hub update

September 13 marked one year since Toronto Community Housing
announced its restructuring plan to provide better services to
tenants.
CENTRAL

The plan adds more frontline resources and brings
both decision-making and services closer to where
EAST tenants live. These changes also saw 11 Operating
Units (OUs) replaced by three regions (East, Central
and West). Each region has its own team led by a
General Manager.

WEST

Spring

2021
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STOP

One of the biggest features is the creation of tenant
service hubs. The hubs will be located throughout
the city so that all tenants have easy access to
services. Hubs will begin opening this fall and all are
scheduled to be operating by spring 2021.
The tenant service hubs are designed to be a onestop service provider that tenants can access close
to home. Frontline staff such as Superintendents,
Clerks, Tenant Services Coordinators and Community
Services Coordinators will work out of the hubs.
You will be able to visit your local tenant service
hub to place work orders, request parking, hand
in annual rent review paperwork, pay rent, ask
questions and more. With so many hubs spread out
across the city and increased decision-making power
given to staff in the hubs, tenants can expect more
efficient service and solutions.

.
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Setting up
for success
TCHC and partners help young community leaders
pursue postsecondary education
As students start school this fall,
Toronto Community Housing is
working with partners to reduce the
financial burden of postsecondary
education, especially during this
difficult time of the COVID-19
pandemic.

Like the
rest of the
scholarship
recipients,
Venesha and
Roofaidah
have
contributed
Founded in 2001, the Investing in Our
their time
Diversity Scholarship Program gives
and energy
promising students a helping hand.
in support
of advocacy
Fifty-nine brilliant youth have been awarded
programs
2020 Investing in Our Diversity scholarships
that promote
▲
IIODS
award
recipient
diversity and
to pursue postsecondary education and
Venesha
Cardwell
training in any Canadian college or university
community
of their choice. Two of this year’s scholarship
safety. At
recipients are Venesha Cardwell and
different times, they have helped to plan
community events, volunteered for various
Roofaidah Haque.
youth initiatives and even tutored children
at after-school programs. They did all these
“My involvement speaks to my
desire to see young people living in
amazing things while keeping good grades
in school.
marginalized communities thrive.”
6

“As a youth leader in my community, much
of my involvement speaks to my desire to
see young people living in marginalized
communities thrive economically and in
their educational pursuits,” says Venesha.
Venesha will be returning to Tyndale
University in the fall to complete her
undergraduate degree in Health and
Human Services. She will also continue
her advocacy work, particularly in bringing
awareness to important social issues such
as homelessness and caring for pregnant
women.

“It’s my responsibility to show
that this scholarship can get me
somewhere good in life.”
Roofaidah will be studying Life Sciences at
the University of Toronto with the dream of
becoming a surgeon. While acknowledging
it’s nice for young leaders to be rewarded
and encouraged for their community work,
Roofaidah believes the scholarship is
also meant to challenge them to aim for
excellence.
“My parents didn’t get these types of
opportunities when they immigrated to

Canada and
I know what
it feels like
watching them
work hard to
provide for me
and my sibling.
I believe it’s my
responsibility
to show
that this
scholarship
can get me
somewhere
good in life,”
she says.

▲ IIODS award recipient
Roofaidah Haque

The Investing in Our Diversity Scholarship
Program is supported by a wide range of
donors, including the program’s founding
partners, Blaney McMurtry LLP and the
Scadding Court Community Centre.
Congratulations to this year’s 59 scholarship
recipients.
The next application window for the
Investing in Our Diversity Scholarship
Program will open in early 2021. For
more information, visit our website at
torontohousing.ca/iiods

.
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How do you

Get around town?

Many Torontonians have found alternate ways of getting around town during the pandemic.
What’s been your method of choice to stay “on the go” quickly and safely these days? Do
you use a bike? The streetcar? Wheel-Trans?
Tell us in five to ten words and you could add to your travel budget: one entry will be chosen
at random and the winner will receive a pre-loaded $50 Presto card. The winning entry may
also be featured in the next issue of Tenant LOOP. This contest is only open to tenants of
Toronto Community Housing.

Contest entries can be sent via:
• Email to TenantLOOP@torontohousing.ca
• Direct message to our Facebook page at facebook.com/TorontoCommunityHousing
• Mail to 931 Yonge St., 7th floor, Toronto, ON M4W 2H2 (Attn: Tenant LOOP)
Please send your entries by Friday, November 13, 2020. We can’t wait to hear how you’re
staying mobile in the city!
Congratulations to Bernice, the winner of our “How do you stay connected?” contest from
the Summer issue. She will be receiving a pre-loaded Sparkle laundry card with a $50
value as her prize.
Bernice kept the lines of communication open by using WhatsApp
on her phone, and email, Skype and Zoom on her computer.
“For my 90th birthday, which was in May, I had a Zoom party!”
she says. “I was able to see my daughter, sons, nephews, niece,
grandchildren and great grandchildren in Trinidad, the U.S.A., the U.K., and
here in Canada. They sang Happy birthday, toasted me and we chatted and had fun.”

.
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Tenant Engagement System updates
Phased approach to election activities
In 2019, major steps were taken
to implement a refreshed Tenant
Engagement System that is inclusive,
accessible, transparent and based
on tenant-identified priorities. This
system includes a new four-level
structure for the local, hub, regional
and city level.
Tenants voted for their preferred local
engagement model in a community-bycommunity process that happened at the
end of 2019 and the beginning of 2020.

Changes due to COVID-19

any outstanding local model selection and
meetings leading to Tenant Elections, were
paused in March due to COVID-19.
As TCHC moves to restart services in phases,
tenant engagement activities will start in
phases as well.
The health and safety of tenants and staff
is top priority. TCHC is working closely with
Toronto Public Health to establish additional
safety protocols to protect tenants who wish
to participate in election activities. We are
also monitoring updates from the provincial
government and so these protocols may
change as updates are released.

.

Tenant engagement activities, including

For more information about tenant engagement, visit torontohousing.ca/TER, email
EngagementRefresh@torontohousing.ca, call 416-981-4435 or speak to your CSC.

Tenant leader snapshot

Murshida

Murshida is one of the tenant co-chairs of the Social Development Plan
Community Building Table in Regent Park. She is leading several initiatives in
her community, including a neighbourhood pod that provides food, aid and
conversation to tenants in need during the pandemic.
Tenant LOOP: Have you always been a tenant in Regent Park?
Murshida: No. However, I have always volunteered around Regent Park and many of my
family members are also long-time TCHC tenants.
Tenant LOOP: What are some challenges you’ve faced connecting with tenants?
Murshida: With limited face-to-face interactions, it’s been hard to keep in touch with
tenants who don’t have access to or who don’t use technology to communicate.

.

Tenant LOOP: What’s been the most rewarding part of these initiatives for you?
Murshida: Helping the community, learning about my neighbours and making friends.
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Your comment, our solution
Your comment: The water in my building has
been shut off all day, and a notice was not
posted about the shutoff. What is going on?

manner but sometimes notices may not
be posted.

If your water is unexpectedly shut off, please
contact the Client Care Centre. They can give
Our solution: We apologize for the
inconvenience this has caused. Staff post
you any updates they have on the matter or
notices about scheduled water shutoffs 48
dispatch a maintenance vendor if additional
hours in advance, but emergency shutoffs
repairs are needed. The Client Care Centre
may be needed. When emergencies happen, can be reached 24 hours a day, 7 days a
week at 416-981-5500.
staff work to resolve them in a timely
safety concerns. By reporting to the CSU, a
safety report is logged and issued to your
local management team for follow up. It is
important to ensure you contact the CSU
for every disturbance as it is happening, so
that the information is documented under
the tenant account for further action by the
building management team.
Your comment: My neighbor is constantly
causing noise disturbances. What can I do?
Our solution: You should contact the
Community Safety Unit (CSU) to report
concerns such as noise disturbances and

The CSU dispatch is available 24 hours
a day, 7 days a week at 416-921-2323.
We suggest you record the number of the
CSU dispatch operator you spoke with,
the date and the time of your call for your
own records.

How to get in touch
You can call these numbers 24-hours a day, seven days a
week, or reach us via email at help@torontohousing.ca
• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
10
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Tenant LOOP is available in many languages.

¡Hola!

Call 416-981-5500 to request a translated copy.

@TOHousing

TorontoCommunityHousing

你好

@torontohousing

To request this newsletter in an accessible format, please contact the
Client Care Centre at help@torontohousing.ca or 416-981-5500.

Thank you!
This issue was made
possible by the
incredibly inspiring
community members
featured in our stories.

Tenant LOOP
Thanks also to everyone
else who has helped us
put a spotlight on our
communities and city.

We welcome editorial tips and
comments. Contact us at
TenantLOOP@torontohousing.ca
© 2020 Toronto Community Housing
Corporation
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Prefer to get Tenant LOOP in your email inbox?
Sign up today at torontohousing.ca/tenantLOOP or by
sending an email to TenantLOOP@torontohousing.ca
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