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Message from Kathy
June is Seniors Month in
Ontario. Did you know
that one-third of Toronto
Community Housing’s
tenants are seniors?

▲ Kathy Milsom
President & CEO

TCHC Seniors Housing Unit to
provide focused management
to our seniors buildings. The
new unit will work with the
City to design a new service
model for seniors housing that
promotes aging in place and
improves access to services for
all seniors.

Many senior tenants dedicate
their time to help build better
neighbourhoods. You’ll meet
one of them, Nessa Babli, on
page 10. Thank you to Ms.
June is also Fire Safety
Babli and to all seniors who do Awareness Month. A useful
so much in their communities. article on page 6 explains how
your front door can save your
This summer we will continue
life during a fire. Fire safety is
working to improve services to everyone’s responsibility.
all tenants through the Tenants
First plan. Read on page 11
Have fun, be safe and make
about how we are creating a
lots of memories this summer!
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A fearless
poet
The power of words
inspires Ahmed Adan.
The young man from
Lawrence Heights is
using poetry to shift
perspectives and change
attitudes.
It started with a middle
school poetry assignment
▲ Ahmed Adan, whose creative flair was sparked by a
that sparked the creative
middle school poetry assignment
flair in Ahmed. That spark
has since turned into putting
on charismatic performances help people look at things
for anyone who is receptive
from another’s perspective.”
Honesty
to his messages.
While Ahmed understands
Ppl put a price on life
“A lot of my poetry is
it’s an uphill journey,
forgetting there’s an
focused around growing up
he remains dedicated
infinite budget
as a young Black Muslim and to finishing school and
the struggles of living in a
pursuing his engineering
Make so much until
low income neighbourhood. degree. “I want to take
their heart don’t feel
Financial problems, violence, advantage of every
there’s no budging
outside influences and
opportunity that comes my
social issues are always
way and go against any
Without understanding
frequent themes. Also, how
obstacle I face without fear.” ■
the most important
we can work together to better
things in life cost you
the situations we are in.”
Follow Ahmed and his
nothing!
work via Instagram:
Ahmed says the goal of his
@wordsof1der
(Excerpt from
poetry is to “make society
Ahmed Adan’s poem
more aware of issues they
“Honesty”)
might not know of and to
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Contest: Share your meal memories
Win $120 worth of groceries!

▲ One winning submission will win a gift certificate from Mama Earth Organics

Tell us in 50 words or
more about a homemade
meal that brings special
memories to you and
holds a place in your
Special thanks to Mama
heart.
One winning submission
will win a gift certificate from
Mama Earth Organics which
will cover three, $40 Regular
Baskets of groceries, the
customization fees and the
membership fee.

Earth Organics for their
generous donation.

Mama Earth Organics is a
grocery delivery service that
brings Ontario’s best organic
produce and artisanal foods
right to your door. ■

How to enter
• Email tenantloop@
torontohousing.ca
• Message us at
facebook.com/Toronto
CommunityHousing
• Write to Tenant Loop,
931 Yonge St, 7th Floor,
Toronto, M4W 2H2
One submission will be
randomly drawn to win.

Congratulations to Dave S and Todd B, the winners of the pre-loaded
Sparkle laundry card from the contest in our Spring 2018 issue.

4

Summer tips
Bugs be gone!
Want to avoid pests that the warm
weather brings? Try these tips to keep
pests away.
•
•
•
•
•

Wash and put away dishes daily
Clean your kitchen countertops
Clean your toaster crumb trays
Keep your stove and fridge tidy
Don’t let garbage sit overnight
in your kitchen
• Get rid of clutter. Don’t give
pests places to hide
• Tell your Superintendent about moisture
problems in your unit (leaky taps,
sweating pipes); pests need water to live

▲ Cleaning your toaster crumb trays can
help keep pests away

Be a good neighbour
Please remember to be respectful
of others who are sharing outdoor
spaces this summer.
• No playing loud music
• No drinking alcohol in outdoor
common areas
• No use of illegal substances
• No harassment of other tenants
and guests
• No interference with tenants’ rights to
live in a safe, healthy environment

▲ Be respectful of others who are sharing

outdoor space this summer

To report any of these behaviours,
call the Community Safety Unit anytime
at 416-921-2323.
Toronto Community Housing |
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How fire doors
save lives
▲ Closing your front door can stop fire and smoke from spreading to hallways, stairs or
other areas in apartment buildings

Keeping your door closed will help
keep you safe from fire and smoke.
A fire in your home can spread in
less than three minutes.
Your unit’s front door is a fire door. Fire
doors are designed to reduce the spread
of fire and smoke between areas of a
building. This gives you and your family
more time to escape during a fire, which
can save your life.

How fire doors work
• They stop a fire from growing
and spreading.
• Fire doors help keep smoke and heat
away from you and your family.
• The temperature is kept down to
protect you during a fire.

Fire door safety tips
It is against the law to prop open
fire doors or to tamper with fire
safety devices, such as smoke
alarms, in your home.
For more information about fire
safety, visit torontohousing.ca/
firesafety.

6

• Never prop open your front door or
the building’s door for any reason.
• Doors leading to stairwells must be
kept closed at all times.
• If you are fleeing from a fire in your
home, close the door behind you.

How satisfied are you with
in-home service and repairs?
The Closing the Loop
program measures
tenant satisfaction with
in-home repairs and
service experiences.

and timeliness of the work
and whether the service
interaction was courteous
and respectful.

Closing
the Loop

The surveys are a highly
After piloting the program
effective way to get
in 77 communities over the
immediate feedback from
past two years, we expanded tenants to identify service
the program portfolio-wide
gaps and opportunities to
in March 2018.
improve.
A third-party survey firm may
contact you if you recently
had maintenance work done
in your home.
They will ask you to provide
feedback on the quality

For more information about
this program, send an email
to ctl@torontohousing.ca or
call the Client Care Centre at
416-981-5500. ■
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Preventing mould
Mould (also called
mildew) needs moisture,
time and a suitable
surface to grow on.
That’s why mould is
most often found on
bathroom surfaces.

• Increase air circulation by
opening windows.
• Avoid hanging wet or
damp clothes to dry inside
your home.
• Keep the temperature at or
below 24 degrees Celsius.
• Clean surfaces with
Mould growing on window
hydrogen peroxide 3%
frames, the ceiling or walls is
or vinegar. Bleach does
▲ Did you know bleach
a sign of moisture problems.
not kill mould on certain
doesn’t always kill mould?
Follow these tips to prevent
surfaces.
Clean surfaces with
mould:
hydrogen peroxide 3% or
Getting help
vinegar.
• Wipe condensation from
windows as it occurs.
• Use the bathroom exhaust
fan when showering and
use the kitchen exhaust
fan when cooking or
boiling water.
• Do not block heating
radiators or air ducts.
Allow proper air flow by
keeping furniture and
items away from walls.

While you may be able
to clean small patches of
mould yourself, major mould
growth requires professional
removal. Contact your site
Superintendent or Operating
Unit office to make
arrangements for this work
to be completed. ■

▲ Wiping condensation from windows as it
occurs helps stop the growth of mould
8

Your comment, our solution
‘How do I find out about
things I can participate in?’

‘What happens if we have
to be evacuated at night?’

Your comment: I never get

Your comment: What happens if a flood

information about things I can
participate in but others do. How
do you plan on engaging different
tenants from different communities?

or a fire happens at night and tenants
have to be evacuated? How do we help
the elderly and other vulnerable tenants?

Our solution: We are working
to create a stronger relationship
between the Resident and
Community Services team and the
Communications team. We have
heard from tenants that there is
inconsistent or missing messaging
in some communities. Strengthening
our alignment will help us make sure
we are reaching tenants from different
communities through tailored, local
communications. ■

Our solution: A new pilot project
expands our existing services during
peak hours and on weekends. The
goal of the project is to improve how
we can connect tenants to urgentlyneeded services and support. Afterhours Community Services Coordinators
will assist the Community Safety Unit
(available to serve tenants 24/7) to
provide additional support to tenants
who cannot be reached during the day
or who encounter situations that must
be addressed immediately, including
building evacuations. ■

If you need help in the evenings, call the Client Care Centre at
any time at 416-981-5500. If it’s an emergency, always call 911.
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A senior who believes in action

seniors special

Nessa Babli,
affectionately known as
Babli, is a community
organizer and activist.

adolescent years, Babli has
enjoyed community-building
but she also comes up
against obstacles.

A proud community
member of the Kingston
Galloway Orton Park
neighbourhood, she
regularly organizes and
advocates for various social
justice and grassroots
initiatives.

“It is really difficult for us to
engage or educate tenants
when they are struggling
with their own survival,
trying to put food on the
table.” On top of that,
she often has to fight against
the stigma and
misconceptions the public
have about poverty.
▲ Community organizer

“

I believe in action.
Please do not
waste your time
thinking, just
get into it. We
need you.

“People don’t understand
the reasons behind poverty.
They think people in poverty
are lazy, uneducated or lack
talent, but the truth is they
are talented, educated,
sober and working hard
— Nessa Babli
to get out of the situation.
Babli is passionate about
These stereotypes are
collaborating with others to
especially targeted
drive meaningful change.
at tenants of Toronto
Community Housing.” While
She received her master’s
fighting this battle, she does
degree in sociology at Dhaka have moments that motivate
University, Bangladesh.
her to continue on.
Her work focusses around
family planning, health and
“In 2015 we were doing a
nutrition, gender rights,
Food for Humanity activity.
domestic violence and
An 80-year-old, disabled
poverty reduction. Since her senior was without food for
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and activist Nessa Babli
calls for more seniors to
take action
a week. When I knocked
on the door and delivered
her food, she started crying
and embraced me in her
chest. She blessed me and
expressed her gratitude
to me. I will never forget
that day.”
To help communities thrive
and fight the stigma, Babli
encourages people of all
ages to get involved and
quickly. “I believe in action.
Please do not waste your
time thinking, just get into it.
We need you.” ■

New Seniors Housing Unit to operate in 2018
Following City Council’s approval
of the May 2018 Tenants First
report on seniors housing,
Toronto Community Housing has
immediately begun to create a new
Seniors Housing Unit.

“

We are getting started in
2018 so that we can
continue improving our
services

“Although the report calls for the unit
to begin operating by 2019, we are
getting started in 2018 so that we can
continue improving our services in the
best interests of our tenants,” CEO Kathy
Milsom said.
The new unit will provide focused
management to TCHC’S seniors buildings
and work with the City to design a new
service model for seniors housing that
will promote aging in place and improve
access to services for all seniors.

— Kathy Milsom

“Joan has been a senior leader in
housing organizations that have
undergone significant change initiatives,”
Milsom said. “She understands that
our mission is to provide homes where
our tenants can live comfortably and
with dignity, and we support successful
tenancies.”

How to help a fellow senior

Retirement workshop

Do you know a senior who needs
help taking care of themselves and
is living in poor conditions or has
limited supports?

Attend a free, plain language
workshop to learn about how to
retire on a low income.

Toronto Public Health’s Vulnerable Adults
and Seniors team may be able to help. Call
Toronto Public Health at 416-338-7600
and ask to speak to a Public Health Nurse
or email publichealth@toronto.ca with
your concern and contact information. ■

seniors special

Joan White, manager of the WestonRexdale operating unit, will serve as
interim general manager of the unit.

Topics include old age security,
guaranteed income supplement, Canada
Pension Plan and Ontario disability
support. To find a location near you,
visit torontopubliclibrary.ca/
personalfinance. ■
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Your election questions answered
Are candidates allowed in
TCHC buildings? Yes. During
a campaign, candidates
have the right to enter TCHC
buildings, knock on doors,
talk to tenants and leave
flyers behind.

Can I put up an election
sign? You can put up signs
in your home, including on
the fence if you have a yard.
You cannot put signs on a
balcony or in your building’s
common areas.

Will TCHC give my personal
information to candidates?
No. TCHC will not share
tenant lists with candidates
or political parties. We
respect your privacy.

How do I register to vote?
Call Elections Ontario at
1-888-668-8683 (TTY:
1-888-292-2312) or visit the
Elections Ontario website
www.elections.on.ca.

Can I host a candidates
meeting in my building?
Yes, but you must invite all
registered candidates.
When does the next election
take place? Ontario’s
municipal election takes
place on October 22.

Tenant Loop is available in many languages
 الرجاء االتصال بهذا الرقم،للحصول على نسخة مترجمة
 لطلب نسخة مترجمة416-981-5500 اتصل على الرقم.
અનુવાદિત કોપી મેળવવા માટે ૪૧૬–૯૮૧–
૫૫૦૦ પર ફોન કરો.
致電416-981-5500要求翻譯副本。

Aby otrzymać tłumaczenie należy
zadzwonić pod numer 416-981-5500.
Ligue para 416-981-5500 para solicitar
uma cópia traduzida.
Позвоните 416-981-5500, чтобы
получить переведенную копию.

 با شماره زیر تماس،ب رای دریافت ترجمه فارسی
416-981-5500 : بگیریدWac 416-981-5500 si aad u weydiisato
koobi turjuman.
Veuillez appeler le 416-981-5500 pour
Llamen al 416-981-5500 para pedir un
demander une version traduite.
ejemplar traducido.
Καλέστε 416-981-5500 για να ζητήσετε
xU nkhopngau;g;Gg; gpujpia ngw
ένα μεταφρασμένο αντίγραφο.
416-981-5500 ,yf;fj;ij miof;fTk.
અનુવાદ િત કોપી મેળવવા માટે ૪૧૬–૯૮૧–
Frɛ 416-981-5500 na bisa krataa no
૫૫૦૦ પર ફોન કરો.
asekyerɛ wↄ Akan kasa mu.
Chiamare il 416-981-5500 per chiedere
Vui lòng gọi số 416-981-5500 để hỏi lấy
una copia tradotta.
một bản dịch.
번역본을 원하시면 416-981-5500으로
전화해 주십시오.
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Free community events
Pride Toronto
June 22 to 24

ZimSculpt
Aug 3 to Sept 30

pridetoronto.com

torontobotanicalgarden.ca

Uniting and empowering people with diverse
sexual orientations, gender identities
and gender expressions, this festival has
become a major arts and cultural event. ■

Hundreds of stone sculptures by over a
dozen contemporary Zimbabwean artists
are on display at the Toronto Botanical
Garden. ■

Beaches Jazz Festival
July 6 to 29

beachesjazz.com / 416-698-2152
This year is the 30th anniversary of the
month long mid-summer event that attracts
jazz fans from across Canada and beyond. ■
Toronto Community Housing |
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Get connected: Free programs and services
Sign up kids for KickStart
This is a great opportunity to follow up
on the excitement of this summer’s
soccer World Cup. Starting in late
August, KickStart teaches boys and girls
age 6 to 12 soccer skills, fair play and
leadership lessons. Kids practice in their
communities during the week, then play
friendly matches on the weekend. For
more information or to register, email
activeliving@torontohousing.ca. ■

Victim/witness assistance program

Sign up kids for Rookie League

If you are a victim or witness of a violent
crime and need to go to court, this program
can provide help based on your specific
case and needs. The service begins once
police have laid charges and will continue
until the court case is over. To find an office
near you visit ontario.ca/victimservices
or call 1-888-579-2888. ■

Registration is now open for the 2018
session of Rookie League, a free baseball
camp open to kids age six to 12 living in
Toronto Community Housing. Rookie League
starts on July 3 and runs until August 16.
Camp is held Monday to Friday from 9
a.m. to 4 p.m. Attend a Rookie League
registration event in your community
or sign up online at jayscare.leagueapps.
com/camps. ■

Office of Diversity and Human Rights
You can file a complaint if you believe that
someone has violated your rights under
Toronto Community Housing’s Human
Rights, Harassment and Fair Access policy.
If you feel you have been discriminated
against or harassed on any human rights
grounds, you can file a complaint online
at torontohousing.ca/human-rightscomplaint-form. ■
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Free or low-cost programs in your area
The City of Toronto is committed to
increasing access to recreation by offering
free drop-in programs, Community Centres
where programs are free, subsidies and
older adult discounts. Visit toronto.ca/
lowcostrecreation or call 416-338-4386. ■

Volunteer and internship opportunities
Make industry connections, learn new skills and build your resume.
• Fashion Magazine fashionmagazine.com/internship-opportunities
• Filipino arts festival Kultura kultura.ca/volunteer
• City of Toronto toronto.ca/summerjobs

Know your personal information rights
You have the right to know how TCHC
collects and uses your personal information.
A new notice outlines the type of personal
information we collect from tenants, how we
obtain it and what we use it for. You can find
the notice on torontohousing.ca/inforights.
Staff should always respect your privacy

when collecting information. An example is
a photo taken inside your home. Staff can
take photos to help with a maintenance
issue, but should limit the photos only to
what is needed to help fix the issue. Have
questions or concerns about your personal
information? Please call 416-981-5500. ■

How to get in touch
You can call these numbers 24 hours a day,
seven days a week, or reach us via email
at help@torontohousing.ca.

@TOHousing

Thank you!
This issue would not have
been possible without
the inspiring community
members willing to be
interviewed and everyone

• Client Care Centre 416-981-5500
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477

TorontoCommunityHousing

else who has contributed
to the Summer 2018
edition of Tenant Loop.
Thanks for helping to
put a spotlight on your
community and your city!

@torontohousing

Tenant Loop
We welcome editorial
tips and comments
via tenantloop@
torontohousing.ca
© 2018 Toronto Community
Housing Corporation
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Prefer to get Tenant Loop in your email inbox?
Sign up today at torontohousing.ca/tenantloop

It’s time for your Summer 2018 Tenant Loop!
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