Seniors Speak
Issue 10
Seniors Speak is moving to the new Corporation
As of June 1, Seniors Speak will move over to the Toronto
Seniors Housing Corporation. To get in contact with the editor,
you can reach out via email. The new email is
seniorsspeak@torontoseniorshousing.ca.
If you require the newsletter in another format or language on
or after June 1, please contact the new seniors Tenant Support
Centre at support@torontoseniorshousing.ca or 416-945-0800.
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Meet the new CEO of the Toronto Seniors
Housing Corporation
The Toronto Seniors Housing Corporation (TSHC) is excited to
announce Thomas (Tom) Hunter as the new Chief Executive Officer
(CEO). Tom’s first day is on Monday, May 16, 2022. Please join us in
welcoming Tom!
In Tom’s role as CEO, he will work with
staff, tenants, and community partners
to develop strategies that will form the
new corporation. Part of his role will also
include overseeing the expansion of the
Integrated Service Model.
Tom comes to the TSHC from CityHousing
Hamilton, where he served as CEO since
2015. Prior to working at CityHousing
Hamilton, Tom worked in health care and
seniors services and long-term care.
“As the first CEO, I am thrilled to be a part of TSHC history and
provide seniors with safe, well-maintained homes that enable them
to age in place. I am excited about connecting with tenants, staff
and partners to implement this new model in supportive
seniors housing.”
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Integrated Service Model update
The Seniors Housing Unit launched the third and final
Phase of the Integrated Services Model (ISM) in 		
April 2022.
Implementation of the ISM began in December 2020
with Phase 1 launching in 18 buildings, followed by Phase 2 in
September 2021 that saw 26 buildings in the North West Region
and eight additional buildings in the South East Region. In Phase
3, the remaining 31 buildings within the South West and North East
Regions were brought into the model. All tenants now have direct
access to an onsite Seniors Services Coordinator (SSC) who is
available to assist tenants with their questions and referrals 		
to supports.
Key improvements have been made to the service model from
feedback gathered in Phases 1 and 2, and the ISM will provide
enhanced living conditions and services for over 14,000 senior
tenants living in TCHC’s 83 seniors buildings. The model will
improve the delivery of housing services, with an increased focus
on addressing seniors’ housing stability, and increasing access to
health and community support services.
The transition to the Toronto Seniors Housing Corporation is
expected to provide additional opportunities to enhance the
service model.
Check out the first ISM Annual Program Report by visiting
torontohousing.ca/ISM.
3

Senior Tenants Advisory Commitee
update
The Senior Tenants Advisory Committee (STAC) met on February 18. Chaired
by the Deputy City Manager, Community and Social Services, this meeting
was attended by members who wanted to continue with their involvement
on the committee. Members provided valuable input on the Terms of
Reference and future goals of the committee.
On March 16, STAC members were invited to a separate meeting to provide
feedback on a draft of TCHC’s first Integrated Service Model (ISM) Annual
Program Report. Their feedback was incorporated into the report, including
an appendix.
March also marked the completion of the recruitment process for new
STAC members, with five new members joining the meeting on March 23.
This meeting included an ongoing discussion of the Terms of Reference
document, an update on the transition to the new Toronto Seniors
Housing Corporation (TSHC), a discussion about partnerships and use of
common spaces, and a conversation on the development of TSHC’s tenant
engagement system.
Additional meetings were scheduled to gather input on these topics,
including sessions throughout April, led by an independent facilitator, on
what the future of tenant engagement should look like as we transition to
TSHC in June.
STAC members would like to welcome the new Toronto Seniors Housing
Corporation CEO, Tom Hunter, and look forward to meeting and working
with him. Members are also eager for the return of tenant- and agency-led
programming in their buildings that will promote independence, social
interaction and enjoyment.
As of June 1, there will be a new email for STAC or ISM inquiries:
STAC@torontoseniorshousing.ca.
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Seniors Health and Wellness Hub
consultations
The City of Toronto’s Seniors Services and Long-Term Care
Division (SSLTC) is conducting tenant consultations to get
input on the Seniors Health and Wellness Hubs aspect of the
Integrated Service Model.
All previous work on the Hubs has been paused. SSLTC is now
working with a non-profit third-party partner with expertise
in tenant engagement and community development to lead
a comprehensive review and tenant consultation process on
potential health and wellness models. This review is a reset to
make sure any future planning related to health and wellness
initiatives is meaningfully driven by tenant voices, including
those on the Senior Tenants Advisory Committee.
A report on findings and recommendations will be shared with
the Toronto Seniors Housing Corporation by June 30, 2022.
If you have any questions or comments about the consultations,
email seniors@toronto.ca.
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Toronto Seniors Housing 			
Corporation update
What changes on June 1:

Building operations: Toronto Seniors Housing Corporation staff will operate
the buildings, deliver services and be present to support tenants’ needs.
Seniors help line: A new, dedicated helpline has been set up for senior
tenants to call in for maintenance or information inquiries. Tenants calling
in will be connected to the TSHC Tenant Support Centre at 			
support@torontoseniorshousing.ca or 416-945-0800. The helpline will be
available 24 hours a day, seven days a week, beginning June 1.

What remains the same June 1 onwards:

Paying rent: The way you pay your rent will stay the same for now. You will
continue to pay rent to TCHC. Rent is still due on the first day of			
each month.
Your lease: You will not be required to sign a new lease. The lease you
originally signed with TCHC will transfer to the new corporation.
Staff: The staff who work in your building will stay the same. They will
continue to be your first point of contact for all your information and
tenancy support needs.
Accommodations: You can still request unit modifications under
the Accessibility Program if you need to function better in your unit.
Modifications that are in progress will be completed. Translation and
interpretation services will also be available.
Community Safety Unit: The Community Safety Unit (CSU) will continue to
work in your community, ensuring the security of TCHC tenants, buildings
and events. You can still contact them at 416-921-2323.
Building repairs: Toronto Community Housing still owns the buildings.
TCHC will continue to be responsible for any large scale building repairs
or upgrades.

6

Toronto Seniors Housing Corporation
update
In early 2022, Toronto Seniors Housing held four regional
tenant focus groups followed by a survey. Our goal was to
learn about tenant priorities as we begin operations on June
1. Using information from the Integrated Service Model Tenant
Experience Survey, we asked senior tenants to tell us which
concerns, or priorities continue to be very important for them.
The opinions we heard formed TSHC’s first 100-day priorities.
Why 100 days? Because we are serious about making progress
on areas of concern for seniors. We know that the priorities
chosen are long-standing challenges for seniors and some
progress has been made. In our first 100 days, we will increase
our focus on these areas where seniors say they will find the
most comfort. And we will continue to work on improvements
beyond 100 days.
Priority areas include communications with staff, referrals to
in-home housekeeping support, onsite help with rent review,
and how to apply for pensions/government applications. In
March, the Board of Directors approved the final report on the
priorities. You can read the report at torontoseniorshousing.ca
under recent communications.
Thank you to all tenants who provided their input.
Toronto Seniors Housing’s 2021 annual report is now available
at torontoseniorshousing.ca.
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R-PATH reports: Extended medical
benefits for seniors
Did you know that you may qualify for extended medical funding for
costs related to health and mobility?
People who receive Canada Pension Plan (CPP), Old Age Security (OAS)
or Guaranteed Income Supplement, may qualify for extended medical
benefits from the Ontario Disability Support Program (ODSP).
This benefit can help you be able to afford the supplies and equipment
you may need, including:
• prescription drugs
• basic dental care
• vision care and routine eye exams
• hearing aids
• medical supplies (such as diabetic, dressings, or incontinence
supplies)
• transportation to medical appointments
• 25 per cent of the cost of a mobility aid provided by the Assistive
Devices Program (ADP) in cases where ADP pays the other 75 per
cent of the cost.
• the assessment you need to apply for ADP funding
• repairs and batteries for mobility devices
To learn more about this program and how to apply, contact your local
ODSP office by calling 416-326-3344 or visit 						
officelocator.mcss.gov.on.ca.
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Tips to stay cool this summer
As we head into the warmer months, it’s important to know how
to keep yourself cool and stay safe. Below are some tips to help.

Fan and air conditioner tips
• Be aware that fans do not cool the air; they
just move air around. Don’t use a fan to blow
hot or warm air on yourself (this can cause
heat illness to happen faster.)
• If you have air conditioning, turn off your
AC unit and open your windows at night
when the air is cooler. Please use your air
conditioner thoughtfully. Overuse can cause
a power outage in your building.

More tips
• Take cool showers or baths, or mist yourself with cool water.
• Drink lots of cold fluids, especially water, even if you don’t 		
feel thirsty.
• Close your blinds and curtains to block out the sun.
• Avoid using your oven to cook meals, as this can make your
home hotter. If possible, do most of your cooking at night
when the air is cooler.

Learn more
Visit toronto.ca and search for “Beat the Heat” for more
information on how to keep cool and stay safe this summer, and
for a list of the closest cooling stations to you.
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Conservation tips
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Operational updates
COVID-19 vaccine
Regional health partners are working with the Seniors Housing Unit
to coordinate access for tenants to receive their fourth dose of the
COVID-19 vaccine.

Use of Space
We are happy to announce that common spaces have reopened as
of early April for informal use by tenants.
The Seniors Housing Unit is reviewing procedures for tenants
and agencies to book programs and activities in common
rooms to make sure tenant needs and wants are prioritized. If
you are interested in hosting a regularly-occurring or one-time
activity in your building, please contact your Seniors Services
Coordinator (SSC) to obtain and submit an application. An
approved application is required to use common spaces for formal
programming. This allows staff to make sure that the space is
suitable, safe and well-maintained for tenant programming, as well
as casual use.
Applications will be considered on a first-come first-served basis,
but will be flexible to accommodate unforeseen or changing needs.
Further details will be provided to tenants and onsite staff.
We will continue to work with Toronto Public Health to ensure a
safe reopening of common spaces with full adherence to the latest
public health measures.
If you are interested in providing feedback on future programming
in your building, please connect with your local SSC.
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Events in Toronto this summer
Pride Toronto
Pride Toronto is happy to announce that planning for
a physical Pride Month and Festival Weekend is in
full swing for 2022. The full month of programming
will begin on June 1, concluding with the annual
Festival Weekend (June 24 to 26, 2022).
The long-awaited return will include all of your signature favourites,
including the annual Trans March, Dyke March, Bi+ Pride Programming,
Blockorama by Blackness Yes, Pride Parade, StreetFair, and multiple
stages featuring over 300 2SLGBTQ+ artists. Visit pridetoronto.com to
learn more.

Toronto’s Caribbean Carnival
Toronto’s Caribbean Carnival is a three-week
celebration of Caribbean music, cuisine,
costumes, tradition and culture. The official
Toronto Caribbean Carnival Weekend is when
most of the main events happen. This year’s
events will take place from Thursday, July 28 to
Monday, August 1st, 2022. Visit					
torontocarnival.ca for more information.

CNE
The Canadian National Exhibition (CNE) is back for 2022.
Taking place from August 19 to September 5, the CNE
offers a variety of entertainment and events for everyone.
For more information, visit theex.com.
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Common terms to know
SSC – Under the Integrated Services Model, the Seniors
Services Coordinator (SSC) takes on the tenant-facing side of
tenancy management. The SSC is the main point of contact for
all non-maintenance concerns for tenants, such as access and
support, and engagement. The SSC helps with referrals to health
and community agencies. SSCs have weekly office hours that are
posted in every building. If you have a building or unit maintenance
issue, you will continue to contact your superintendent, your
Community Housing Supervisor (CHS), or the Client Care Centre
until June 1, then it transfers to the Tenant Support Centre.
TSA – The Tenant Services Administrator (TSA) role was created
as part of the Integrated Service Model initiative. Tenant Services
Administrators work out of the regional office and perform
administrative tenancy management functions, including preparing
communications to tenants like rent notices, completing rent
assessments, collecting arrears, analyzing data, and 				
preparing reports.
Care Coordinators – Home and Community Care Support Services
Care Coordinators are Provincial staff that develop, coordinate,
and monitor comprehensive service plans, and act as the contact
between clients and various community agencies and providers.
Provincial Care Coordinators do not have offices in our buildings
and serve households in their regional/geographic areas beyond
seniors-specific needs. SSCs will support tenants in contacting
their local designated Care Coordinator.
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Seniors supports and services
Seniors Canada
Information about federal government services and benefits for
seniors, home safety, fraud prevention, benefits for caregiving, and
more.
• Phone: 1-800-622-6232
• Website: canada.ca/seniors
Ontario Seniors Dental Care Program (OSDCP)
This is a provincially-funded program providing basic dental care for
eligible seniors age 65+ with a low income. This program is delivered
through Toronto Public Health dental clinics, or Community Health
Centres.
• Call 416-916-0204
• Visit ontario.ca (search “Dental Seniors”)
TTC Wheel-Trans
This is a transportation option for people with disabilities. Applicants
may be eligible for Wheel-Trans service if their disability prevents them
from using the conventional TTC for all or part of their trip. If you are
not eligible for Wheel-Trans, you may try community agencies that offer
transportation services - call 211.
• Call 416-393-4222 for reservations
• Call or email 416-393-4111 or wtcs@ttc.ca for customer service
• Visit mywheel-trans.ttc.ca for online booking, cancellation, and
confirmation

Want to be on our email list?
If you wish to receive communications from Toronto Seniors Housing
Corporation, including an email version of this newsletter, send an
email with your name to seniorsspeak@torontoseniorshousing.ca.
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Celebrating seniors in Ontario
Learn how Ontario is recognizing
the contributions of seniors in our
communities.
June is Seniors Month in Ontario.
It’s a time when we recognize our
amazing older Ontarians and the
contributions they have made in
communities across the province.
The 2022 theme is Stay Active,
Connected, and Safe:
• Stay active: Get information on programs and services to stay
physically and mentally healthy.
• Stay connected: Find social, cultural, learning, volunteer and
recreational programs to stay socially connected.
• Stay safe: Get information on vaccines, community supports and
protection from financial scams and fraud to stay safe.
Seniors Active Living Centre Programs: Many Seniors Active Living
Centre operators have developed programming for older adults to stay
active and connected in their community. For more information about
specific activities and services that are available, visit ontario.ca and
search for “Find a Seniors Active Living Centre.”
A guide to programs and services for seniors: Find information on
resources available for seniors in Ontario, including tax credits, health,
caregiving, housing, transportation and staying safe. Read the updated
guide at ontario.ca/document/guide-programs-and-services-seniors.
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How to get in touch
You can call these numbers 24 hours a day, seven days a
week:
• Client Care Centre 416-981-5500 (before June 1)
• Tenant Support Centre 416-945-0800 (after June 1)
• Community Safety Unit 416-921-2323
• Crime Stoppers 416-222-8477
Disclaimer: Information in this newsletter is considered true
and correct at date of publication, but changes could affect its
accuracy. You can find the most up-to-date information by:
• Visiting torontohousing.ca
• Visiting torontoseniorshousing.ca
• Visiting toronto.ca

Seniors Speak
Newsletter
Call 416-981-5500 to request this newsletter in an alternate
format or another language.

