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The following responds to the questions and comments we heard at the
Community Meeting held on October 24, 2018.
What is the Tenant Advisory Committee? How can I join?
The Tenant Advisory Committee (TAC) is a group of Don Summerville residents
who will work closely with TCHC staff throughout the revitalization process.
Committee members will provide TCHC with more detailed feedback on the
master plan process, assist the project team in developing workshop and
information materials for tenants, as well as represent voices within the
community who are unable to attend community meetings. If you are interested
in joining the TAC, please contact Alawia Sherif at
Alawia.Sherif@torontohousing.ca or (647) 215-3593.
How many market units will be included in the revitalization?
The preliminary designs for the market building have not been completed.
What will the address of the new TCHC building be?
It is too early in the process to know what the new address will be, but we will not
be able to keep the same address.
Will the community still be called Don Summerville?
We will work with the community to determine whether the Don Summerville
name will continue to be used after the revitalization.
Who will maintain the new TCHC building once it is built?
TCHC staff will maintain the new building.
How do I contact my local Operating Unit office?
Your local Operating Unit office is located at 145 Strathmore Blvd., near
Greenwood Avenue and Danforth Avenue. The office hours are Monday to Friday

from 8:30 a.m. to 4:30 p.m. You can also contact the Operating Unit at (416) 9815500.
Who pays for relocation costs?
If your household is eligible to be a part of the relocation process, TCHC will pay
for your relocation costs. This includes the cost to relocate out of Don
Summerville and the cost to return back to Don Summerville.
What happens if I do not like my relocated unit?
We urge tenants to take the time to review their relocation options carefully.
TCHC will provide information and staff to help you make the best decision for
relocation.
I have concerns about maintenance. Who can I speak to?
If you have questions related to maintenance in your building, please contact
Konstantin Voronin at Konstantin.Voronin@torontohousing.ca or (416) 981-6889.
You can also call TCHC’s 24/7 tenant call centre if you need assistance, advice on
tenancy, or immediate repairs.
A member of my household has a physical disability and requires a fully
modified, accessible unit. What are the next steps?
If a household needs a modified unit, please identify your needs to your Tenant
Services Coordinator, Donna Clements at Donna.Clements@torontohousing.ca or
(416) 981-6885. This is the first step in ensuring we can accommodate and design
for your accessibility needs in the new building.
Will TCHC consider a zero displacement policy for Don Summerville residents?
Tenants should understand that there are pros and cons to a zero displacement
program. TCHC will look at ways to minimize disruption by collecting as many
units for relocation in the area as possible.

Have More Questions?
Contact your local Community Revitalization Assistant,
Alawia Sherif
at (647) 215-3593 or Alawia.Sherif@torontohousing.ca
Relocation Questions?
Please contact (416) 981-4771

